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 I
t’s been an eventful year for our Alumni Club as we celebrate our H.C.S.C. 
90th Anniversary locally and nationally: we met and connected with the new 
CEO of the JCPenney Company, Marc Rosen, at our Southeast RMG’s 
Annual Gathering in Huntsville, Alabama; the Second Annual Golden Rule 

Days will be celebrated in Kemmerer, Wyoming; and our group continues to grow 
through your individual and Regional Meeting Group efforts! Let’s take a closer 
look at each of these important happenings:  

90th Anniversary
Nationally, we have enjoyed our Anniversary through historical articles in 
Partners, national emails, and two national Zoom calls (first time ever!) this year! 
Our third and last national Zoom call will be October 18 and will coincide with 
our official celebration of our 90th Anniversary. Our special guest on this Zoom 
call will be Bob Gill, retired Vice Chairman and Chief Operations Officer from 
1982-1992. Bob will speak to the history of our wonderful Alumni Club since its 
inception in 1932! We hope to have a large audience for this special Zoom to 
hear Bob’s presentation as well as about the Anniversary observances with our 
13 RMGs. 

Marc Rosen, JCPenney CEO, Special Guest
Southeast RMG’s Annual Meeting, Huntsville, Alabama
National H.C.S.C. President, Bill Watson, and the Southeast RMG hosted new 
JCPenney CEO, Mark Rosen, at their annual event in Huntsville, Alabama, on 
April 26. Bill reported that the experience was a positive one for both Marc and 
our Club as we both got to know each other. Marc was candid in his interview 
with Bill and welcomed a continued relationship with H.C.S.C. A positive 
development and a relationship to build on! Thanks to our President, Bill Watson, 
and Bill Alcorn, SE RMG President, for making this historical meeting happen! 
You can read the transcript of the interview in this issue of Partners.
 
Second Annual JCPenney Golden Rule Days
Kemmerer, Wyoming, August 27, 2022
The first annual JCPenney Golden Rule Days in Kemmerer celebrated the 
relocation and placement of Mr. Penney’s nine foot statue that had resided in 
the Home Office in Plano, Texas, for 29 years. More than 500 Kemmerer area 
residents attended the statue unveiling and special event which included a 
special program, a good old Wyoming BBQ, live music, and booths of local retail 
stores and services! All H.C.S.C. members are invited to attend the Second 
Annual Celebration in Kemmerer on Saturday, August 27! Info to come!
 
2022 Membership Growth Campaign – “All for One and One for All!”
Thanks to all members who have contacted their JCPenney friends and added 
them as new members. The future health of our club is dependent on the efforts 
of our individual members to grow our group. Truly, your “All for One and One for 
All” spirit will be a difference maker this year and into the future! 

Let’s finish 2022 with a great membership effort especially when we have our 
90th Anniversary celebrations to share with our new partners!

Steve Strom

Leadership

Bill Watson
President
02watsons@gmail.com

Bill Kruder
1st Vice President
wkruder55@gmail.com

Steve Strom
2nd Vice President
sstrom58@gmail.com

Steve
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90th Anniversary

Merchandise
Join the fun by ordering your 90th Anniversary merchandise. 
These items are available from www.zazzle.com. Prices 
range from $14.95 to $24.95, but if you are a smart shopper, 
Zazzle frequently runs sales. Just keep checking until you 
find one. 

You can also take the 90th Anniversary logo and transfer it to 
an item of your choosing. 

A. Classic mug available in 11-ounce size for $14.95 and 
15-ounce for $16.95. 

B. T-shirt is available in adult sizes S, M, L, XL and 2XL. 
$21.95

C. Spiral notebook is 8.5”x11” for $24.95. Other sizes are 
available. 

Here's the QR Code to link to Zazzle. Enter JCPenney in the 
search bar. 

 B

 A

 C

Back
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90th Anniversary Activities

First Happy Hour

We had our first ever nationwide Happy Hour commemorating JCPenney National Alumni Club’s 90th 
Anniversary on April 12 with JCPenney Historian David Kruger; this is one of three Happy Hours planned 
for the year. By the time you read this we will have had our second on Thursday, July 21. The last follows 
on Tuesday, October 18.

It was a pretty historic night with some 65 members joining us online that evening donating nearly $1,100 
(all benefiting the H.C.S.C. Foundation) vs. the $350 requested. Over half of you gave more than the 
mere $5 registration fee proving us to be quite a generous group!

As we crossed all time zones, some of you enjoyed a snack, some of you were having dinner and yet 
some enjoyed a favorite after dinner treat. All, however, were excited to connect with alumni we hadn’t 
seen in years or simply knew their name but were never connected to them in person!

All who tuned in received possibly the best history lesson on J.C. Penney we have ever experienced and 
it was quite exciting. Our presenter was David Kruger, JCPenney Historian and Professor at the University 
of Wyoming in Laramie. David shared from his perspective a narrated PowerPoint presentation from the 
beginning of JCPenney in 1902 ending with the introduction of mall-based stores. That purposeful ending 
was a teaser for our July 21 Happy Hour where David Kruger continued the presentation concentrating 
on the Mil Batten years.

As we closed the April evening out, we had three drawings. We extend 
our thanks to each donor for their generosity: Scott Cohen of CD Wealth 
Management of Dallas for a $90 Southwest Airlines gift card, David Kruger 
for his autographed books, and the Southwest RMG for the H.C.S.C. 
Alumni Club Anniversary logo mug.

Our winners were: Phil Young won the Southwest gift card, Aimee and 
Linda Spoerlein received the autographed books by David Kruger and 
Earlayne Martin, the 90th Anniversary coffee mug.

Again, save the date, October 18! Our final Zoom Happy Hour event will 
feature Bob Gill, retired Vice Chairman and Chief Operations Officer. You 
will not want to miss our grand finale 90th Anniversary Happy Hour with 
even more fun with great friends and additional give-a-ways!  Bob Gil
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90th Anniversary Activities

2nd Annual Golden Rule Days
Saturday, August 27, 2022
Kemmerer, Wyoming

The City of Kemmerer, Wyoming, will be celebrating their Second 
Annual Golden Rule Days on Saturday, August 27! The First Annual 
Golden Rule Days was created last year as part of the dedication 
of Mr. Penney’s statue arriving in Kemmerer as a donation from the 
JCPenney Home Office in Plano, Texas.

The celebration will have a special focus on the 120th Anniversary 
of the Company that began in Kemmerer in 1902. Special guests 
include John Alyward, Chief Marketing Officer from JCPenney, 
Gerald DeClouette, District Manager over the Kemmerer Mother 
Store, and other area JCPenney Store Managers. One of Mr. 
Penney’s grandchildren hopes to attend and represent the family. 
David Kruger, University of Wyoming professor, author, and expert 
on Mr. Penney and the JCPenney Company will also be attending 
and conducting a 60-minute tour of these historical buildings: site of 
the original Golden Rule Store; the second Golden Rule Store (still 
standing), the James Cash Penney Home and Museum, and the 
still active JCPenney Mother Store #1.

All day long activities and special events will take place in 
Kemmerer’s Triangle Park where Mr. Penney’s statue was placed 
last year in a special dedication ceremony. Special events and 
activities will include food and craft booths, a bounce around 
for kids, and more. A special program will be presented at 6:00 
p.m. with a welcome from Kemmerer Mayor Bill Thek and a 
historical presentation conducted by David Kruger focusing on key 
milestones in the 120th Anniversary of JCPenney! A community 
wide barbeque will be offered after the program as well as a talent 
show and live music.

All H.C.S.C. Alumni Club members are invited to attend this 
special day in Kemmerer and will be most welcome. Second Vice 
President, Steve Strom and his wife, Marcia, will represent the 
current officers of the Club at the event. Ted Schmidt, H.C.S.C. 
member from Salt Lake City, Utah, will also attend. Ted was a major 
donor to the fund that supported Kemmerer in expenses related to 
the relocation and placement of Mr. Penney’s statue in the city.

Additional event details will be communicated via H.C.S.C. Alumni 
Club national email distribution and an event recap will appear in 
the Fall/Winter edition of Partners Magazine. 

J.C. Penney's Homestead and Museum

Mr. Penney's statue
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 Membership Growth Campaign 

Mid-year 2022 Update

“All for One and One for All!"
Our projected membership totals at midyear 2022 are 34 new 
members vs. our midyear goal of 60. Thanks to the seven regional 
meeting groups who have added new members to their groups this 
year! While we’re gratified at welcoming these new members, we 
are behind the pace to achieve our 2022 membership goal. 

The good news: the back half of the year is much busier with 
regional meeting group activities that give us the opportunity to 
invite potential members to these great activities.

What “if” every H.C.S.C. member enlisted a new member in 
2022? That would be 1800+ new members!! Okay, what “if” we 
achieved 25% new members of our total? That would be 450+ new 
members! Okay, okay, what “if” we achieved 10% of our current 
membership? That would be a very realistic 180+ new members! 

And that would ensure the continued health and growth of our 
Club! 

We are asking =each= H.C.S.C. member for their “espirit de corps” 
that we “all” add “one” new member from our group of JCPenney 
friends and acquaintances so that that “one” will benefit us “all!”

Please do your part and recruit one new member in 2022!

Your Three Musketeers:

Bill Watson President     Bill Kruder 1st VP     Steve Strom 2nd VP

Membership
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Adams-Gibbons, Lisa
Africa, John

Agresta, Richard
Barnes, Cyndi

Baynton, Michael
Baynton, Shanna

Becker, Eileen
Bisulca, Carolyn

Cox, Wayne
Edson, Robert
Ewing, Drew
Fields, Jack

Friesenhahn, Brian
Fritschi, Karen

Giorgis, Stephen
Haughey, Rosanne

Hogan, Rhonda

Hughes, Mary Katherine
Key, Ruthann
Kruder, Debi

Martin, Gloria S.
Martin, Kathy

McKane, Herbert
Oberle, Anne
Obletree, Jo

Radman, Mark
Rau, Doug

Rau, Lucy Cortez
Roundy, Dent

Schaudel, Maureen
Schuler, Phyllis
Scibetta, Carl
Silici, Frank

Wisdom, Glenn

Please welcome our newest members to the National H.C.S.C. Alumni Club.  
These members joined through June 2022.

New Members!

New Members!

Join the H.C.S.C. Today!

Members of the National H.C.S.C. Alumni Club join a community unlike any other. Benefits include:

• Social activities through Regional Meeting Groups
• Partners Magazine (Published three times a year)
• Online access to membership directory 
• A 50-year pin for members when they reach the 50th anniversary of their first day at JCPenney. 
• Century Club recognition for members who are age 90 and over. 
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Members who started their career with JCPenney 50 years ago (1972) are eligible to receive the JCPenney 
National H.C.S.C. Alumni Club 50-Year Pin. Part-time years are included in this honor. To be eligible to receive 
the 50-Year Pin, you must be a member in good standing of the JCPenney National H.C.S.C. Alumni Club and 
of course have not already received your 50-Year Pin. 

If you know someone who is eligible for this recognition and they are not on this list, please let us know. Send 
any inquiries to the National H.C.S.C. Club Secretary at natclubsecretary@gmail.com.

Alonge, David
Bloomfield, Douglas

Blackwood, Eric
Braun, Ron

Caporusso, Vincent
Crickman, Kathy

DeMuth, Ann
Dobbs, Joey Lee

Espen, David
Eudaly, Daniel
Fazio, Ronald

Franz, Rod
Fritz, Steve

Gravatt, Bob
Halverson, Kerry
Hodges, George

Honza, Milt
Jones, Susan C.
Johndrow, Jack

Landsteiner, Jean
Leaderer, Kevin

Luck, Richard V.
Maginness, Jim

Neitzke, Don
Paige, Jeff

Paschke, Oscar E.
Pendleton, Holly

Phillips, Al
Pollack, John

Ridenour, Allaine B.
Sandlin, Bob

Savold, Edmund
Schuler, Marty

Schwaninger, James
Siegel, Jeannette
Simonsen, Fred
Souan, Samuel
Steele, Linda K.
Stewart, Marty

Weed, Joan
Winkle, Sharon

Wolf, Douglas, S.

Recipients of the 50-Year Pin for 2022

50-Year Pin
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The H.C.S.C. Alumni Club established the Century Club to recognize the most senior members of the Club 
for their distinguished service and contribution to JCPenney and the principles of H.C.S.C. The criterion for 
inclusion in The Century Club for 2022 was a birth date on or before 1932. Going forward new members will be 
added annually based on becoming age 90 during the current year. 

On behalf of the over 1,800 H.C.S.C. partners around the country, it is a true pleasure to congratulate and 
thank you for your many years of partnership. You, and your fellow Century Club members, paved the way for 
those who followed in the true spirit of H.C.S.C., which is a wonderful legacy.

Please let us know if you or any member you know who is eligible for this honor is not on this list. Please send 
any inquiries and date of birth to the National H.C.S.C. Club Secretary at natclubsecretary@gmail.com.

Allen, Richard F.
Arnone, Frank S.
Bacskay, Jack A.

Bade, Joe W.
Bergman, Lois

Bishop, Ed
Boyle, Virginia K.

Braby, Lawrence E (Larry)
Bradley, Darrell W.
Bradley, Frank T.
Brodie, Russell J.
Broyhill, John M.
Caison, Willie P.
Calik, Robert J.

Castleton, Leonard (Jerry)
Christenson, Wayne C.

Clark, Donald D.
Collette, Betty J.

Coursey, Don
Dazet, Patricia F.
Delmez, Arthur L.
Drake, Charles

Drury, Charles J.
Eckhardt, Jack W.

Erickson, Richard T.
Frahlich, A. Scott

Freund, Gordon E.
Friesenhahn, Jerome

Gelvin, Thomas
Gill, Robert B.

Goad, Jerry  Ronald
Gomon, Bernie
Haines, John D.

Hancock, Irvin W.
Hand, Bruce E.

Haws, Irv
Hinkle, Wanneda A.
Hodapp, Ralph J.
Jones, Mildred L.
Jones, Stanley T.
Jordan, Donald C.
Joyce, Francis G.
Keating, Norma C.
Kilgore, James C.

Koberna, Franklin J.
Koebele, Paul J.

Kutler, Edwin
Lang, Gerald

Lange, Paul G.
Langer, Lewis

LeLand, Jack A.
Lewis, Donnie Ray
MacLellan, George
Mammone, Frank
Marcacci, Lloyd
Maus, William

McCarthy, Joseph A.
McKay, Arline G.

Melhaff, Bill
Metz, Robert G.

Milleville, Robert F.
Mittelberg, Orland H.
Monroe, Harold W.

Moore Jr., James M.
Nadeau, Mary C.

Nall, Delwee
Nelson, John H.

Noel, Reginald N.
Norman, Joan
Olander, Les

Parratt, Robert
Paschke, Oscar E.

Pearce, Leon
Pearson, Robert L.

Phelps, Louis
Powell, Kenneth R.
Renner, Eugene H.

Rudd, Donald S.
Rueckert, H. Sperry

Schmidt, Jr., Theodore G.
Scoggin, James M.
Scott Sr., Charles E.
Scoville, Richard Lee

Seaman Jr., Roland H.
Serrani, Nicholas

Shipp, Larry
Shults, Kimberly J.
Siefken, Gene W.
Sivelle, William J.
Smart, Harry B.

Smith, Kenneth A.
Stahler, James L.
Statler, Joseph N.

Stavrakas, E. James
Stiglets, James C.

Strand, Clarence G.
Sutter, Albert

Turner, Billy D.
Ures, Jack

Watros, Charles
Wetherington, James L.

Wheeler, Frank R.
Williams, Philip A.

Wright, Jr., William L.

H.C.S.C. Century Club

Alumni Club News
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At the closing dinner of the Southeast RMG’s gathering 
on April 26, 2022, Bill Watson, National H.C.S.C. President, 
chatted with new JCPenney CEO Marc Rosen about his 
plans for the Company’s future. Below is a transcript of 
their meeting.

Bill Watson: It is a privilege to welcome Marc Rosen 
this evening. Marc took time from his busy schedule 
just to join us. I think that says something about him; 
he’s already becoming a Penney person. We are going 
to have a fireside chat for about 20 minutes. 

Before we start, you should know that Marc attended the 
University of Michigan and received his Master’s Degree 
at the University of Chicago Booth School of Business. 
He then went to work for Ernst and Young where he was a 
consultant to Walmart. I guess he was doing such a good 
job for Walmart that they hired him away. He spent several 
years at Walmart where he did different senior jobs there. 
He did such a good job that Levi Strauss hired him where 
he was for seven years doing several senior jobs. The 
Simon Brothers Property Company had seen his talent---
and talking to Terry Prindiville, he said what good judgment 
those folks have—they hired him as the CEO.

Marc Rosen: You know when I came into the Company, 
it is the power of people like you and the team that we 
have out there in stores and in the office that are going to 
take this Company to the next level which is returning to 
growth. Thank you very much for having me. It has been 
a pleasure meeting some of you and I look forward to 
meeting many more of you.

Bill: Why do you think JCPenney was the right job  
for you?

Marc: You know, it is interesting when you mentioned that I 
started my retail career at Walmart, I actually started long, 

long before that. My family has been a retail family. When 
my great-grandfather moved to this country, he started 
some smalltown department stores in southern Minnesota 
and northwest Iowa. And then my grandfather and his two 
brothers ran those stores. Now don’t tell anyone because 
it was probably illegal then, but my retail career started at 
age six. As you know, retail is a 24/7 job. My grandfather’s 
stores were open six days a week and–if I wanted to 
spend time with him–on Sunday he would spend his day 
transferring merchandise between the stores. So, I say 
I started my career in replenishment. He did it the old-
fashioned way on a yellow note pad with what he needed 
in one store. We’d take the station wagon and drive to the 
other store. I would help load it up, we’d go to the store in 
Spirit Lake, Iowa, and unload the goods there. Then, we’d 
be all set and good to go. So that’s how it started and retail 
has been in my blood ever since then. 

I did retail consulting and ended up at Walmart. After 
a number of years of working in Bentonville, I had the 
opportunity to go to Walmart.com. I got to run a big part 
of the Walmart.com business and got to learn digital and 
the online business and all of those things. Then, I went to 
Levi’s and helped them start up their online business and 
try to drive the online ecommerce growth in stores and 
around the world. Then, ultimately, I led Levi's business 
in the Americas which let me get close to the wholesale 
side of the business. That led me to get close to JCPenney 
and a lot of the department stores. I got to know Michelle 
Wlazlo, who is now our Chief Merchant, and spent my time 
getting to know the job. 

After a number of years of doing these things, I really 
wanted to have the opportunity to be a CEO. How this 
came about is actually an interesting story. I happened 
to be New York with the Levi sales team. I got a call 
from somebody I have known for a long time and who 
is in recruiting. She said “I have this opportunity and 

Feature

JCPenney CEO 
Marc Rosen

Bill Watson interviewing JCPenney CEO Marc Rosen
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you really have to listen to this one right now.” When you 
hear something like this, your ears kind of go up and you 
wonder what it is they are trying to sell you. I said, “Margot, 
I am in New York right now, but I have to catch a 5 o’clock 
plane back home. You can call me sometime between four 
and five when I am in the car on the way to the airport.” 
Then she said, “Are you on the 5 o’clock out of JFK?” I 
said, “I am.” “Well, I am on your flight.” She had been in 
New York meeting with Simon, and Brookfield getting the 
assignment to do the CEO search. We ended up on that 
same flight back to San Francisco. From that day on, I say 
it was fate, it was meant to be---everything from the retail 
part of this job to everything with it. So, I am super excited 
to be here. 

Bill: You joined the Company at a very challenging time 
and I know that you're looking at ways of prioritizing 
changes that you need to be making after bankruptcy. 
Can you share some of those changes? 

Marc: Sure. First of all, I would say, yes, it was a 
challenging time, but I'm actually very appreciative of all 
the work that the teams did going through the bankruptcy 
because coming out of the bankruptcy now the Company's 
actually in a in a really good position in terms of debt and 
liquidity. We said in December that the debt has been 
paid down significantly. We have significant liquidity and 
are ready to invest to drive growth. So, as we look to 
challenges ahead, we split it into the short term and the 
long term. 

SHORT TERM OBJECTIVES

On the short term, it is really just getting the business 
back so that we show up and we can be proud of what the 
customer comes in and sees every single day. I know from 
talking to some with you during the reception that many 
of you have been in the stores the past several years. I 
know that after all the hard work that you did for a number 
of years, you walked in and there were moments when 
you didn't always necessarily feel great about what was 
there, how the store looked, about the in-stock position or 
about the merchandise. So, I want to say to all of you we 
are working on all of that and all of that is going to change. 
(audience applause)

On the merchandising side—this is a people business, 
first of all---but, second of all, we are a retailer and we sell 
product and merchandise. I think I mentioned that when 
I worked at Levi, I met Michelle Wlazlo. One of the key 
things that I looked at when I took this opportunity was how 
to get a great merchant, somebody who really has a sense 
of product and a great vision is really critical and important. 
to our success. Thankfully, the merchants have been 
working for a while to bring in new product. I hope some of 
you have seen the new rollout, some of the new products 
and brands. I hope you are seeing what we are doing in 
Home---Fieldcrest and some of the other brands we have 
introduced--- and a lot of the small appliance brands. So, 
there's a lot of effort going on in the merchandise side. 

Marc Rosen Interview

Shopping is Back campaign featuring Melissa Villaseñor as “Penny James”
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At the same time on the store side, I have been in a lot 
of stores. I don't know how many districts you had at your 
peak, but we have 30. By the end of my first year, I will 
have traveled with all 30 of our district managers because 
I think that’s critically important to drive the change. Seeing 
their stores and getting to know the market and their teams 
and talent is really, really important. I've already been with 
20 out of the 30 district managers and I have been in 7 of 
our 9 distribution centers. 

But when I was out in the stores in November and 
December, we were out of stock on all the basics--- 
whether it was the Home Expressions opening price point 
towels, men’s Stafford white basic underwear t-shirt or 
if you were talking to women about Worthington black 
pants. I was just in the store the other day and I said what 
about dress socks, the ones that go with suits, the ones 
that go with dress shoes because we're out of stock on 
those things. Frankly, for the customer we can't do that. 
That disappoints the customer when they walk in and, if 
they don't find what they need, that means they're going 
to go somewhere else and find it. As soon as they go 
somewhere else, they start to build a habit because they 
go one time and see something they like and then they go 
back. That's why our frequency has been dropping. So, I 
am really focused, we are going to get back in stock. 

The second thing is we have to show the value. We all 
know the economy is really tough. We go to fill up the car 
and to the grocery store---gas prices are high and grocery 

prices are high and the consumer is stretched. So, value 
is also really, really important. At JCPenney right now our 
mission and what we're all about is serving America's 
diverse working families and those families need to find 
great value. So now we're on the path to being back in 
stock. I was in stores last week and said to the team most 
of those basics are back in stock, but we still have gaps, 
pillows, for example, and I am not happy about where we 
are with pillows right now. We're going to get back in stock 
in pillows. I know the merchants are tired of hearing me say 
that, but I'm not going to stop till we're back in stock. 

The merchants are also getting tired of me saying value-
--how are we showing value, how do we show it with our 
pricing, with the marketing we do and with great product 
and great quality because value is not all about price. 
So, it’s about in-stock and it’s about value. When you 
put that together, what we are focused on in the short 
term is frequency. What’s happened over time is that the 
customers are still coming to us, they still love us and have 
some attachment to us, but what they’ve found is that there 
are other places that can serve their needs. What we’ve 
got to get back to is showing them we can fill those needs 
and then increase frequency. Everyone---the office, the 
stores, the distribution centers---has on their goals and 
objectives this year and on their performance evaluation 
that they are being measured by driving one more trip of 
our best shoppers back into the store. And as we increase 
the frequency, we will drive growth and get the business 
back on track.

JCPenney Beauty opening in Mesquite, Texas, with Michelle Wlazlo, chief merchant, and Nyakio Grieco, Thirteen Lune co-founder
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LONG TERM OBJECTIVES

At the same time, if we only focus on that, the world around 
us has not stopped. So, we have to the focus on the long 
term and how to build a sustainable business. Number one 
on that is relevance, relevance to the way the customer 
shops now. You all know this because we all shop very 
differently than we ever did before. While that was true 
before COVID, COVID accelerated that even more. Things 
like ecommerce, shopping online and having a great digital 
experience became really important. We have what I would 
call a so-so, an okay online experience right now. But we 
have to have a great online experience. So, you're going to 
see our new brand and things like that roll out on the site. 
There’s new creative, new look and feel, new design to the 
site, new features and functions. You're going to see more 
assortment and it will be easier to find your assortment. 
You’re going to find better product descriptions, better 
pictures, better images. You’re going to find eventually what 
becomes a whole new site.

But in addition to that whole new site, the supply chain 
is also critically important. If you ordered from our site, I 
would venture to say that you did not get it as fast as you 
expected it or as fast as you could have somewhere else. 
While we don’t need to be someone else, we do need to 
provide an experience where the customer can get what 
they want in a reasonable timeframe. So, part of the longer-
term transformation in addition to digital, we are looking at 
supply chain…how do we get the distribution centers and 
the stores—because we will also be shipping from stores—
how do we get that so you are getting what you want the 
way you want it in a reasonable timeframe that satisfies 
you.

Both of those things that I talked about—the online 
experience and supply chain—require a lot of investment 
in technology and technology is really what underlies that. 
We're also doing a lot to make sure that that underlying 
technology— which has not been invested in I can tell you 
for a long time—that we get that underlying technology in 
shape and make improvements there so that we can be 
faster, so that we can be agile and deliver what customers 
want. 

TALENT

You probably saw that in addition to building that short term 
and long-term vision, talent…this is a people business. 
We’ve brought in some great talent to lead our digital 
business, technology and, you are the first people to know,  

 
we just hired a new Chief Marketing Officer, John Aylward. 
Hopefully, you saw our new creative campaign “Shopping 
is Back”.  We have Melissa Villaseñor, who’s on Saturday 
Night Live, now doing our ads and the whole theme 
“Shopping is back”. But along with that we have a new 
Chief Marketing Officer who’s going to come and drive that 
vision and drive that frequency with our customers coming 
back. And shortly we will complete the team with a new 
Chief Financial Officer. Shortly, we will have the leadership 
team in place which is critically important. 

Needless to say, I took a long time to answer that question 
because there is a lot going on as we turn the chapter to 
growth in our Company.

Bill: Thank you, Marc. I think he is talking our language, 
don’t you? I have also read that there seems to be a 
great deal of emphasis on diversity and inclusiveness. 
Would you speak to that? 

Marc: It’s really, really important that we mirror our 
customer base. If you look at our customer base, I think it 
is one of the competitive advantages we have. When I was 
looking at this opportunity, I did a lot of due diligence on 
the brand to understand the brand—who we are, what we 
stand for and who our customers are— and we over-index 
in Black and in Hispanic and in Urban. That is important 
because that’s the customer we serve. I will go back to our 
mission “To serve and to celebrate with America’s diverse 
working families.” First of all, we have to go back to product 
and having the product they need. 

So, if we want to serve those diverse working families 
then a number of things are going on. First of all, we've 
got to have product that fits their needs. So, one of the 
big places you're going to see that is JCPenney Beauty 
where we're rolling out a whole new beauty experience. 
That beauty experience is anchored by a company called 
Thirteen Lune that is all about black and brown founder-
led companies that are developing product for black and 
brown customers. That's really important because those 
are a lot of our customers and they expect to come in and 
find product—whether it's makeup or whether it's other 
things—that meet their needs. You know we talked a lot 
about that— whether it is sizes, in certain cases it’s petites. 
The reality is that if the team doesn’t mirror the population 
you are serving, then you don’t end up having the right 
product for that population. It’s important for customers, for 
our Home Office and to bring diversity and inclusion to the 
whole team. 

Marc Rosen Interview
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You probably saw that the first two hires I announced 
brought a lot of diversity to our team. We added two more 
women leaders to the team which means now almost half 
of our leadership team is women. Sharmeelee Bala, our 
Chief Information Officer, is not only a woman, she is also 
Indian. So, we also brought more diversity in terms of color 
and ethnicity to the team.

Bill: What message would you like to leave with us this 
evening?

Marc: First of all, thank you. We appreciate you and 
everything you did for the Company. We are going to be 
here to make you proud of the Company you worked for 
and to drive growth there. I think it's really important to 
understand that we are turning the chapter to growth. 
The whole team is focused on growth. As I look at this 
Company and as I drive home every night from work, I 
say there’s more opportunity, there’s more potential in this 
business than I ever thought when I took this job. Most of 
that actually lies with the people that are there, but there’s 
a huge amount of potential and growth. The other thing I 
want you to know is not only is shopping back as Melissa 
Villaseñor says in our new ad campaign---if you haven’t 
seen, you should see it. But JCPenney is back and we are 
proud of that. We’re going to make you proud. So, thank 
you very much for everything you've done and thank you 
for having me here today. 

Feature

About The Rosen Family
 
Marc Rosen and Betsy have been married for 28 
years. They have two children. Josh is 22 and an 
environmental science student at San Francisco State 
University. Alana is 17, just graduated high school and 
will attend the University of Michigan in the fall. The 
family loves the outdoors, especially biking, hiking and 
skiing. They are also a big foodie family, so they are 
looking forward to experiencing the culinary scene and 
becoming tourists in their new home. 

Marc’s favorite thing about moving to Dallas is the 
ability to get anywhere quickly to see what’s happening 
in stores and Distribution Centers. 

Marc, Josh, Alana and Betsy Rosen

Josh, Alana, Betsy and Marc Rosen

Betsy, Alana, Marc and Josh Rosen



16 / PARTNERS / Summer 2022

 

 

 

Profile

Jerry Green

I was born and raised in the heart of the south, 
Nashville, Tennessee, and went on to attend the 
University of Tennessee in Knoxville with a degree in 
Business. Shortly after graduating I decided to enlist in 

the Army National Guard and served six years. Weighing 
just shy of 130, the sergeants would often say, “Boy, you’re 
going to have to put a rock in your pocket to keep from 
getting blown away.” Funny, I actually ended up gaining 
weight in Basic Training and thought the food was actually 
pretty good!

A month before graduating from UT, I decided to stop in the 
local JCPenney store in Madison, Tennessee, to apply for a 
job. It was Store 1711 and George Scott was the manager. 
It just happened that District Manager Clayton Kilgore was 
there. After a brief interview, Mr. Kilgore said, “Well, I see 
you worked your way through school so we’ll give you a try.” 
I was just excited to have a job. 

A month later after graduation I went back to the store and 
asked for Mr. Kilgore. They said, “He won’t be back for a 
few months, we hope.” and they laughed. Being young and 
naive I didn’t get the humor. They said take a seat and we’ll 
tell Mr. Scott you are here. After waiting all day, they told me 
to come back tomorrow. I came back the very next day and 
had to wait all day again. I found out later that Mr. Kilgore 
hired me but they were not sure where to put me. Finally, 
Mr. Scott came out and put me to work the very next day. 

The first assignment they gave me was to stack wig boxes 
in the window. Some of the associates like Effie Sullivan 
and Pat Todd had fun by playing pranks on each other and 
putting notes on the back of my jacket saying “kick me”. 
We enjoyed working together and made it fun. A month 
passed and I received my orders to report to Ft. Jackson 
for six months. I returned after serving my six months; 
Dave Colby was the manager and Howard Dumont was 
the general merchandising manager (GMM). They were 
both great people to work with and really helped encourage 
and inspire me along the way. Mr. Colby would always say, 
“Jerry we are going to promote you, but you may have to 

A fun time in Nashville

Jerry and Carol in Maine
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relocate to some far away city. Are you ready for that?” At 
the time, I was married and had two children, Angie and 
Andy, and really preferred not to move far away. Although, 
not long after that, Mr. Colby called me into his office, sat 
me down and said, “Jerry, we are going to relocate you, are 
you ready?” I was terrified. He went on to say that they were 
going to move me all the way to the other side of town, to 
the 100 Oaks store. What a relief! I was thrilled!

The 100 Oaks Store (1002) was a gigantic store. Ray Moore 
was the manager and Carol Jones was the GMM. It was 
a great experience working at such a large store. One of 
my departments was the candy department and I had 
an associate who kept complaining to me about mouse 
droppings in the department. One day shortly after a district 
walk-through, we all heard a blood curdling scream. Turns 
out, my associate in candy department had opened a 
50-pound bag of peanuts and a mouse jumped up straight 
out of the bag! The associate ran out the back door and I 
never saw her again. 

After working four years at the 100 Oaks store, I was 
transferred to Greenville, South Carolina, where Joe Ferry 
was the manager. Mr. Ferry was a Marine-a tough guy, but 
a great manager. I remember one day we had a customer 
bring in a thirty ought six rifle and said he had a round 
caught in the chamber. The associate tried to help and next 
thing we hear a loud blast from sporting goods department. 
The round had gone off in the store and shredded a rack 

of boy’s coats on the second floor. Thank goodness no one 
was hurt! Never a dull moment!

Following Greenville, South Carolina, I was sent to 
Greenville, North Carolina, where I had the pleasure of 
working for Don Yeager. We had an amazing staff in the 
Greenville store including Randy Warren, Joy Tarkington 
and Mary Gaddy. In Greenville the land was so flat and I 
would look out the back of the store and you could see the 
huge tobacco field. For a guy from Tennessee this was quite 
a change. I also remember the barbeque; it wasn’t like the 
Tennessee barbeque that I was used to. In South Carolina 
it was all chopped up and they would cover it in vinegar, 
something I’d never seen before! Mr. Yeager would host an 
event called a “Pig Picken”. I had no idea what this was but 
when we got there, I saw a whole pig sliced right down the 
center and it was smoking on the grill. You could see the 
pig’s eye and half of its face staring right at you. My girls 
looked at me and said, “No way!” My family and I spent four 
great years in Greenville and after some time the barbeque 
grew on us. 

I was then transferred to a new store opening in Lynchburg, 
Virginia. It wasn’t easy opening a new store, but I learned 
a lot and had fun too. Phil Williams was the store manager 
and Joe Adamo was the district manager. At an event 
following the opening, Mr. Adamo said, “Phil, we looked all 
over to find you a GMM shorter than you (Phil was about 
5’6”), so here is Jerry Green” (I’m about 5’4”).

Jerry Green

The family at Amelia Island Jerry Green
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Next, I was transferred to Johnson City, Tennessee. Boy, was it good 
to be back in my home state. Harvey Justice was the manager and 
Dave Farmer was the GMM. Harvey ran one of the most profitable 
stores in the country. One of my favorite pastimes was trout fishing 
in the mountains. My daughters attended Town Acres and Science 
Hill High School. We were in Johnson City for four wonderful years. 

I went on to my first store located in Elizabeth City, North Carolina. 
We had to pull out our map and find the town. Manager Dan Webb 
had a cabin for me to stay in during my relocation located way out 
in the country. So, I followed him to the cabin, but the next morning 
could not find my way back to the store, no GPS back then! For 
miles and miles, it was just fields, no street signs. After being lost for 
a while, I had to stop at a store and call him to figure out the rest of 
the way.

I later went on to manage the store in Cleveland, Tennessee. We 
really enjoyed the Cleveland area and also enjoyed coming back yet 
again to Tennessee. 

My last and final store was located in Gastonia, North Carolina. It 
was here through a newspaper ad that I met Carol and we were 
married one year later. Carol and I have enjoyed our retirement by 
traveling about six weeks a year with our time shares and attending 
H.C.S.C. events every year. 

I’ve had a great career and I appreciate all that JCPenney has done 
for me and my family. I’m blessed with four beautiful, healthy children 
and nine amazing grandchildren. 

My son Andy is a Computer Engineer at Vanderbilt with two 
daughters. My daughter Angie assists event planning for Williamson 
County, Tennessee, and also has a daughter. Libra is a Special 
Education Teacher with three children. Jessica, a mom of three, just 
started her own online business helping to promote local business 
in the Charlotte area. My wife Carol has two grown children, Amber 
who is a technical writer and Gentry who is a Colon Rectal Surgeon. 
Carol also has four grandchildren, so between us we have 13 
grandchildren. 

I currently work part-time for Gaston College as a job skills 
specialist instructor where I help others with their interview skills and 
resume writing. Helping others find a job has been very rewarding. 
Retirement has treated me well. Over the last 10 years I have helped 
over 10,000 people obtain jobs. I’m blessed to be able to continue to 
work and I enjoy helping others. Working is something I will always 
enjoy, but now I make sure I have plenty of time to catch fish. 

Jerry's redfish catch

Jerry's Army days

Jerry with John Gresham
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Manny & Yvonne 
Fernandez

Manny's Story...

My American Dream story started in the Summer of 1962, 
when prior to the Cuban Missile Crisis, my mother, two 
sisters and I left Cuba seeking political asylum. At the age 
of nine, I became the man of the house since my father 
was detained due to military age but he would later escape 
on a boat to the Bahamas and eventually reunite with us in 
Miami.

– 1968 – 

As a 15-year-old junior in high school, I enrolled in the 
DECA program that allowed students to attend school half 
a day and work to develop a skill the other half of the day. 
In November of 1968 Yvonne, my girlfriend, started working 
at Store 1717 Flamingo Plaza Store in the Credit/Layaway/
Gift Wrap desk and her mother was the alterations lady. A 
position in the stock room became available and, since I 
was in the DECA program, I applied and got the job. 

My job at the store consisted of breaking down and 
bundling boxes, re-stocking the cash wraps with supplies 
while removing and disposing of trash. Soon after I started 
working at the store, I asked Mr. Manley Mitchell, store 
manager, if he would consider allowing me to sell Shoes 
and Men’s Apparel. Because I was fully bilingual, Mr. 
Mitchell agreed and that was the beginning of my 43-year 
career at JCPenney.

– 1972 – 

The Flamingo Plaza store was closed and the Westland 
store was opened. We were transferred to the new store. I 
was a Management Trainee for Women’s Accessories and 
Lingerie and my now fiancé, Yvonne, was the switchboard 
operator and PA announcer. Yvonne, a cosmetologist, was 
promoted to the Wigs Department, quickly becoming the 
#1 Wig Sales associate in the district. 

My training manager allowed me to distort the merchandise 
mix in the Lingerie Department to include Brazilian 
thongs and girdles. The success of those changes got me 
promoted to my first Department Manager role for Men’s 
Accessories, Clothing, Workwear and Cameras.
                 
Again, by distorting the merchandise mix to include leisure 
suits and quad suits in addition to men’s print shirts, bell 
bottom pants and jeans to the new “Inn Shop”, we quickly 
increased sales. That drew the attention of John Wells who 
personally came for a walkthrough of my departments. Mr. 
Wells liked what he saw and along with my store manager 
and mentor, Chad Cowan, promoted me to the new Omni 
Store as Department Manager of Men’s Accessories, 
Apparel and Luggage.

The most memorable promotion that I helped plan and 
execute at the Westland Mall store had Muhammad 
Ali boxing the “tooth fairy” in a rink set up in the Men’s 
Department to promote dental health for children. The well 
attended event resulted in a huge sales gain for the day 
and was featured in a JCPenney Today magazine article.

– 1976 –

The Omni Store was an anchor store of a Mega Mall in 
Downtown Miami. The Penney store was a one-of-a-kind 
three- level store. It included a fine dining restaurant, a 
flower shop and even a liquor department in the store, 
allowing hotel guests to purchase liquor. Omni was where 

Yvonne and Manny enjoying retirement
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JCPenney launched the FOX merchandise brand for all apparel. I was 
able to get a local car dealership to donate a Fox car which we raffled 
off during the store opening.

The store was an immediate success with the strong sales and profits 
from my assigned areas and resulted in getting me promoted to the 
Miami Buying Office as assistant buyer for junior and half size dresses 
and handbags.

– 1978 –  
                                                                    

I started my merchandise buying career at the Miami Buying Office 
as an assistant buyer reporting to the women’s dresses buyer. Betty 
Scarborough, the office manager, would become the mentor that 
truly pushed me as I started buying merchandise to integrate into the 
Company’s wide merchandise assortments, with specific emphasis 
on the Penney stores fast growing resort markets. After three years in 
dresses and handbags, I was promoted to Junior Sportswear Buyer. 
The highlight of my time in this position came when I received my 
first Chairman’s Award for developing an Indian supplier, Mahudi 
International. 

– 1983 –  

A man that would become a mentor and personal friend, Barger 
Tygart, promoted me to Western Wear Buyer out of the Dallas Buying 
Office. The promotion came at the end of the Urban Cowboy rage, 
allowing me to reshape the in-store merchandise assortments to more 
of a lifestyle department with authentic western wear brands like 
Wrangler and others for both stores and catalog. I created semiannual 
store videos, allowing the stores to see the products in a new light, not 
only on customers, but also in-stores. As Yvonne often reminds me…. 

Manny & Yvonne Fernandez
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I arrived in Dallas from Miami looking like Don Johnson in 
Miami Vice and became Hoss Cartwright from Bonanza. 
It was interesting to learn that while very few Hispanics 
in South Florida wore western wear, many customers 
nationwide enjoyed the western lifestyle.

– 1986 – 

After the repositioning of the western style merchandise 
in stores, along with other 
departments in stores, I was 
promoted to the New York Office 
as buyer for Junior Footwear 
and Slippers. The subdivision 
experienced tremendous growth, 
as brands like Candies, Sam & 
Libby, Minnetonka and Keds drove 
the business nationwide. In that 
role I had the opportunity to work 
with national brand and develop 
our private brands by traveling 
overseas. That is how I earned 
my second Minority Supplier 
Development Award for the 
development of an American Indian 
footwear company in South Dakota, 
run by the local Ogala Sioux tribe, 
manufacturing moccasins.

– 1988-1989 – 

I was promoted to Senior Buyer for 
Contemporary Women’s Shoes. My assignment included 
the launch of 9 West-sourced leather footwear under 
JCPenney private brands which included Worthington, 
Jacqueline Ferrar, Hunt Club in addition to the Italian 
leather Halston pump. This role allowed me to travel to 
South America, Mexico, Europe, and the Far East, working 
with the JCPenney Sourcing Offices. This was one of my 
favorite buying jobs, as it also allowed me to work with 
world class designers like Kenneth Cole, Enzo Angelino, 
Vince Camuto, just to name a few. As a result of the 
repositioning and sales of the subdivision, I was awarded 
my third Chairman’s Award. 1988 was the year that the 
Company announced that it would be moving the New York 
Headquarters to Plano, Texas. Although the announcement 
was met with mixed reviews by many, having lived in Dallas 

during my Western Wear buying days, I applauded the 
move, that would upgrade our family lifestyle and cut the 
commute to work in less than half the time. A year after 
the Penney’s Home Office move to Texas, I was elevated 
to Senior Buyer of Athletic Footwear for Men and Women. 
These subdivisions went on to become the highest dollar 
category in the Company, as JCPenney launched a new 
department in metro market stores called Simply for Sports. 
The department also featured Nike Air Tech stores that 

featured visible air footwear for the 
Top 100 Penney stores. This role 
once again allowed me to travel 
to the Far East to source national 
brands like Nike, Reebok, Adidas, 
New Balance, along with the USA 
Olympic, a private brand for all 
stores. During my five-plus year 
tenure I earned another Chairman’s 
Award.

– 1995 – 

I was promoted to Director of 
Sports Marketing for the Company. 
We focused on Dallas-based 
professional sports teams; 
two nationally televised golf 
tournaments, the Mixed Team 
JCPenney Classic, at Tarpon 
Springs, Florida, and the JCPenney 
LPGA Skins Game, at Stonebriar 
in Frisco, Texas; and the Lynn St. 

James, Indy Car racing team, which she won Rookie of 
the Year. The department also included Kathleen Langley, 
Carol Edwards and Stefan Strickland who managed the 
operational and hospitality part of all programs, in addition 
to JCPenney’s participation at the Summer and Winter 
Olympics. Our favorite sponsorship was the Susan G. 
Komen Race for the Cure program nationwide. One of the 
most memorable events from my time in Sports Marketing 
came in 1996, when I had the honor of running one leg of 
the Olympic torch relay with the mother of a Frisco Olympic 
swimmer. I still have the torch at home as reminder of my 
run with the torch through a portion of downtown Dallas.
 
 

Manny's first Chairman's 
Award with W.R. Howell
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Manny & Yvonne Fernandez

– 1998 –  

I was promoted to Director of Sports and Multicultural 
Marketing. In addition to maintaining the bulk of the Sports 
Marketing responsibilities, we hired a Hispanic Marketing 
Agency to work in concert with the General Market agency 
which allowed for the television, radio and print marketing 
efforts to start at JCPenney in the U.S. A year later, I was 
honored to become Director of Marketing in the Men’s 
Division, reporting to Cathy Mills, the first woman to lead 
the Men’s Division. 

– 2000 – 

I was promoted to 
Director of Multicultural 
Marketing, focused 
on Hispanic, Asian 
(Chinese, Vietnamese, 
Korean) and African 
American marketing, 
in partnership with 
the General Market 
Marketing Director. 
My marketing 
responsibilities also 
included the Mexico 
and Puerto Rico stores, 
including the Grand 
Re-Opening of the 
Plaza las Americas 
store in San Juan and the Grand Opening of the Humacao 
store, also in Puerto Rico. One of the highlights of the 
Hispanic Marketing programs was JCPenney’s exclusive 
sponsorship of the pageant Nuestra Belleza Latina with 
Univision. Denise Quinones from Puerto Rico won that 
pageant and went on to win the Miss Universe competition.
 
JCPenney also became the No.1 Department Store 
national retailer for Hispanics in the U.S. and Puerto Rico.

– 2006 –  

I was honored to be asked to consider moving from 
Multicultural Marketing to lead the Inclusion and Diversity 
Department as Senior Director reporting to a Human 
Resources Vice President, two chairs away from the 
CEO. My assignment resulted in the creation of Associate 
Resource Teams, the development and execution of 
Inclusion and Diversity training, aligning with the Company’s 

Winning Together strategies, including a special Winning 
Together training program for store managers and Home 
Office executives. All of the efforts in the Home Office and 
field led to JCPenney becoming the No. 1 Department Store 
for Diversity and ranking No. 13 in the DiversityInc. Top 50 
U.S. Companies for Diversity in the USA.
 
I started working at JCPenney in September of 1969 and 
retired in September of 2011! What I loved the most about 
working at JCPenney was the great leaders that I worked 
for, that believed in me and allowed me to develop my 
skills to their full potential. I will also always be thankful 

for the field units that paid for 
me to service their needs and 
maximize their results in sales, 
profit and our greatest assets, 
the associates that represent 
the JCPenney brand to our 
customers in stores or online.

I would be remiss if I did not 
thank the two people that had 
the greatest influence in my 
JCPenney career, Barger Tygart 
and Gale Duff Bloom. Gale 
championed women’s issues 
and opportunities at JCPenney, 
making me always feel 
included, as “one of the girls “.

Last, but most importantly, I 
thank my wife Yvonne and children Michael and Megan 
whose love, support and sacrifice made my career a 
success. I have always tried to live my life by the Golden 
Rule which Mr. Penney used to start the Company.

Yvonne’s story...

– 1968-1972 –

At the age of 16, I started in the Gift Wrap and Layaway and 
the Ready-To-Wear departments at the Flamingo Plaza 
Store #1717.  In 1969 I was promoted to Boys, Records and 
Stationary mainly because I loved taking inventory…weird 
but true.  Once the Flamingo Plaza Store was closed, I was 
transferred to the Westland Store #1953. In 1972, I started 
as the switchboard operator in the Westland Store, one 
ringy dingy, two ringy dingy…I loved immitating Lilly Tomlin 
from Laugh-In.  As soon as Assistant Store Manager Jim 

Manny's second Chairman's Award with 
Barger Tygart (l) and Bob Gill (R)
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Lassiter found out I was a cosmetologist, I was moved to 
the “Wig” department where I maintained the Number 1 Wig 
department in the district until Manny and I decided to get 
married in May of 1973.

– 1973-1983 –

At that time, JCPenney spouses could not work within 
the same district.  Manny had already started in the 
management program at the store, so we decided to follow 
Manny’s career and I would steer my career in the opposite 
direction.  I was the Director of Admissions for the Miami 
International Merchandise Mart and Showroom Manager for 
Lladro, Lalique, and M.I.Hummel figurines to name a few.

– 1983-1988 –

Manny’s promotion took us to Dallas,Texas, where I 
managed the Dallas Merchandise Mart showroom for Lee/
Wrangler Jeans. In November 1985, we welcomed our 
second child, Megan, and I became a stay-at-home mom 
for her and Michael until we moved back to Texas when 
JCPenney relocated the Home Office.

– 1988-1990 –

I went back to work part-time for my former district 
manager, Joe Lodge, as a sales rep to JCPenney for 
Bob Lodge’s (his son) women’s apparel company, Ivory 
International which was based out of Miami. Many spouses 
of JCPenney buyers were also working as reps to the 
Company.  As long as there was no conflict-of-interest, we 
were allowed to sell to maintain our positions. Unfortunately, 
some crossed the line and Bob Gill put an end to spouses 
selling to JCPenney in any way, shape, or form.  

– 1990-2011 –

Many of my buyers and merchandise managers wanted me 
to come back to the Company.  Tom Hutchens heard of my 
situation and offered me an assistant product development 
manager position.  Stubborn and proud as I was, I wanted 
to earn my way into management.  I didn’t want anyone to 
think that I got the job because of Manny.   I was blessed to 
work for Ed Redding in Worthington Product Development 
for two years as his administrative assistant.  Ed was an 
amazing mentor, the absolute best boss anyone could ever 
ask for. From Product Development I went to Maternity, 
Special Sizes and finally to Subdivision 842 – Casual Tops, 
reporting to Ken Mangone and Division Merchandising 

Manager Phyllis Schuler.  Under Ken I was the assistant 
buyer responsible for sourcing all the overseas catalog buys 
alongside our catalog team.  

Ken was Buyer of the Year for Catalog. Although I loved 
working with Ed and Ken and I adore them both dearly, 
my best and most favorite time was as the senior assistant 
buyer for Subdivision 844 catalog Women's Casual Bottoms 
working for Buyer Gina Brummett.  I loved working with 
National Brands. After catalog was dropped in favor of 
online shopping, I was reassigned to Marketing which 
was interesting but not my cup of tea. Siri Daugherty and 
Kathy Kalkins were great mentors and I loved working for 
them! When Ron Johnson announced the infamous VERP, 
we were among the first wave to retire from our beloved 
Company.  JCPenney gave me my start and I am forever 
greteful that it is where I chose to stop my career. Forever 
the best Company to work for in my book, lifelong dear 
friends are now family to both Manny and me.
 

The winning catalog team 
with Ken Mangone (front row 
center) and Yvonne (second 
row, center).

Yvonne in 1968
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Regional Meeting Group         Southern California

A 
great time was had by all at our Annual Palm 
Springs Fling. There was beautiful weather and 
great fellowship as we sat around the pool, spent 
some time at the casino or on the golf course.

Many enjoyed a live performance at the McCallum Theatre 
in Palm Desert on Thursday evening. A wonderful buffet at 
the Hilton on Friday capped off our 2 ½ days of fun.
 
 

Attendees: Stew and Diane Anderson, Betty Bidwell, Vince 
Caporusso, Jim Coffin (Morgan Stanley), Tom and Kathleen 
Cotton, Don and Vicki Gergovich, Sandy Gonzales, Wayne 
Harmon and Lu Niesley, Bill and Karen Miller, Kathy and 
Jim McCausey, Bill and Marybeth McGrath, Jim McKeown, 
Larry and Cheryl Noble, Jeff and Jennifer Paige, Doug 
and Lucy Rau, Alan and Melissa Rogers, Ron Salzetti and 
Donna Dotson, Mark and Audrey Schultz, David and Jan 
Small, George and Sue Steele, Jerry and Teri Wilhelm, 
Ross Willour, Ron and Ruth Winkler, and Steve Workman.

 Palm Springs Fling 2022

Spring Social
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O
n Thursday, April 28, 2022, the Indiana 
H.C.S.C. Alumni Club had its Spring Gathering 
celebrating the anniversaries of JCPenney’s 
120th, H.C.S.C.’s 90th and Indiana Alumni 

Club’s 33rd. The Indiana Club was officially chartered as 
the “Back Home Again” H.C.S.C. of Indiana (the Hoosier’s 
way).

We welcomed those in attendance and greeted our newest 
member, Herb McKane. Introductions and work histories 
were shared.

Our display featured the anniversaries in progress along 
with mementos from prior years received by associates.
A report of our finances was made by Gabby Tamler 
highlighting our balance and receipts taken in from 
membership and contest funds.

The National H.C.S.C. Membership contest was discussed. 
We have an opportunity to capture more of the prize 
money by recruiting only three more members. We ask that 

our members stay aware of our goal and continue to stay 
active in recruiting new members. 

We wrapped up our lunch with a little fun “trivia” contest. 
We focused on topics about JCPenney and H.C.S.C.  A 
thing or two was learned by all after we tallied up the 
scores! We enjoyed anniversary cake after this session---
just like we did in our Stores!  We also recognized Alan and 
J’Ette Siebolt’s 65th Wedding Anniversary!  

CONGRATULATIONS ON THIS MILESTONE!

Thanks to Gabby Tamler, Pat Conley and Bill Wright for 
contributing to our meeting/lunch. 

Our next gathering is planned for Thursday, October 27, 
2022, at 11:30 am. More details to follow!

 Highlights from Indiana

Regional Meeting Group   Indiana

Jerry Bart, Deryl and Chris Benz, J'Ette and Alan Siebolt, Gabby Tamler, L'Oree and Pat Conley, Bill Wright, Herb McKane
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T
he Southeastern H.C.S.C. Alumni Group had 
their annual get together in late April in Huntsville, 
Alabama. Known for its historic significance, 
Huntsville is also a progressive modern city. 

When Wernher von Braun came with his team to Huntsville 
to develop our space program, 
Huntsville began to grow.

The Southeast group came to 
Huntsville to renew friendships, have 
fun and learn about the area. Our 
hotel was the Embassy Suites in 
the downtown area. Many activities 
and restaurants were close by and 
centrally located. Our 3-day program 
began with a reception Sunday 
including heavy hors d’oeuvres 
followed by getting together in our hospitality suite – used 
by attendees throughout the time.

Monday, our group boarded a bus for a tour of the largest 
antebellum area in Alabama known as the Twickenham 
district. Our book author and outstanding tour guide 

Jacque Reeves shared much information and entertaining 
stories of the history of the area like pointing out where the 
state of Alabama was formed. The group then stopped at 
the Weeden House for a tour of the unique ethnographic 
museum. This house built in 1819 was the home of the 

painter/poet Maria Howard Weeden 
and had many unique features of 
Federal architecture. During the stop, 
many also visited the Harrison Bros. 
Hardware store on the town square 
to walk through the historic store that 
reminded everyone of an original 
JCPenney store. 

After a delicious southern lunch 
at Rhythm on Monroe, our group 
went on to visit the U.S. Space and 

Rocket Center. This Smithsonian affiliated museum is the 
largest space center in the world with amazing exhibits of 
our space program through the years. Our visit included 
watching the digital dome experience titled Our Place in 
Space.  

 Southeast Blasts off Space City

Regional Meeting Group

Sandy and Bill Watson
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Southeast

On Tuesday, 24 of the event attendees played in the annual 
golf outing for the Southeastern group held at Hampton 
Cove Highlands Course – a Robert Trent Jones course. 
The team of Bill Littlejohn, Susan Gelinger, Jim Strand and 
Jimmie Hughes won the team event with Carol Miller and 
David Gelinger winning the closest 
to the pin competition. The outing 
included breakfast and lunch at the 
course. 

The rest of the attendees boarded a 
bus to visit Burritt on the Mountain 
with our own member Susan Webb 
as the tour guide. Burritt, with its 
view overlooking Huntsville, included 
touring a historic mansion and park. 
After lunch at 1892 East Restaurant, 
the group visited the Huntsville Botanical Gardens with the 
nation’s largest open air butterfly house and beautiful spring 
flowers and then returned to our hotel.
 

Later in the afternoon, the Southeastern group attended 
their business meeting where among other topics new 
members were welcomed. Reports on H.C.S.C. National 
activities and the H.C.S.C. Foundation activities were given. 
John Chapman was elected President for the coming year 

and presented his recommendation 
for next year’s event in Columbus, 
Georgia. After discussion, Columbus 
was approved.

The evening included a cocktail 
reception and dinner banquet for 
all attendees at the hotel. Susan 
Webb provided the center pieces 
focused on decades of JCPenney 
memorabilia. Information related to 
H.C.S.C. ’s 90th Anniversary was 

presented by John Gresham and Cathy and Cecil Naftel 
recognized our 50-Year Pin recipients – Jack Johndrow, Ed 
Savold, Phyllis Schuler and Marty Schuler. Recognition was 
given to various members who contributed to the success 
of our event. Next year’s officers and meeting location were 

Weeden House docent sharing history with us
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Regional Meeting Group

announced and Bill and Patti Alcorn were thanked for 
their leadership for this year’s event.

Our group was fortunate to have JCPenney’s Chief 
Executive Officer Marc Rosen attend our reception and 
dinner. Many of our members had the opportunity during 
the reception to meet Marc and talk with him. After our 
meal, National H.C.S.C. President Bill Watson sat with 
Marc and asked him a series of questions. Marc was 
able to share his views on the JCPenney Company and 
the direction he envisions for the future. Members were 
impressed and encouraged by what Marc had to say. 
Afterwards, many visited the hospitality room for a final 
time saying goodbye to their many friends and agreeing 
to see each other next year in Columbus, Georgia.

Attendees: Bill and Patti Alcorn, Robert and Kim Adams, 
Will and Rose Arant, Karen and Forest Bell, Jane Brown, 
John and Becky Chapman, Jack and Lorraine Clancy, 
Bob and Teresa Cote, James and Sue English, David and 
Tina Farmer, Susan and David Gelinger, Jerry and Carol 
Green, John and Linda Gresham, Mary Katherine and 
Jimmie Hughes, Jack and Kim Johndrow, Patricia and 
Paul Knowles, Amy and David Lachman, Bill and Jane 
Littlejohn, Dennis and Carol Miller, Clara Miller, Cecil and 
Cathy Mills Naftel, Joshua and Linda Norcross, Terry and 
Kay Prindiville, Cecil and Julie Ranzino, Marc Rosen, 
Edmund and Eileen Savold, Marty and Phyllis Schuler, 
Jeannette Siegel, Lynne Smith, Marty and Pam Smith, Jim 
and Linda Strand, Bill and Sandy Watson, Bill and Susan 
Webb, Dennis and Ellen White and Karen and Ray Witt.

Pat and Paul Knowles Ed Savold with Marc Rosen

Bob Cote with Julie and Cecil Ranzino

Dave English, Robert and Kim Adams
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Southeast

Ed and Eileen Savold at Burritt on the Mountain.

Cathy Naftel, Marty and Phyllis Schuler, Jack Clancy

Patti Alcorn, Dennis and Carol Miller, David Gelinger

Amy and David Lachman, Cecil Naftel

Linda and Jim Strand, Bill Littlejohn

Pat and Paul Knowles, Dave and Tina Farmer,  
Jerry and Carol Green, Jack Johndrow
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Regional Meeting Group

John Gresham talks about the 90th Anniversary activities

Kim Adams and Ellen White

The winning golf team: Bill Littlejohn, Jim Strand,  
Susan Gelinger and Jimmie Hughes

Bill and Patti Alcorn, Ray Ward, Josh and Linda Norcross, 
Karen Will and Lorraine Clancy

Eileen Savold, Bill Webb, Karen Bell and Susan Webb

Josh Norcross and Karen Witt
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Southeast

Bill Littlejohn, Cecil Naftel, Dennis White, Jack Johndrow

Jack Clancy with Robert and Kim Adams

Jane Littlejohn, Julie Ranzino

President John Chapman (r) thanks Bill and Patti Alcorn

Ellen White, Kay and Terry Prindiville, Lynne Smith

David Gelinger accepts prize for closest to the pin  
from Bill Alcorn
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Regional Meeting Group

BREAKFAST  

March 2, 2022, was a beautiful spring morning when our 
Southwest group met for a delicious breakfast at First 
Watch in Frisco, Texas. The only thing better than the food 
was the company!  We had a fun time reconnecting and 
laughing together. There was a drawing for the individual 
who had spent the most years at JCPenney and the 
winner was Manny Fernandez with 43.5 years! Manny was 
presented a James Cash Penney commemorative coin.

BUSH LIBRARY  
 
A group of 16 HCSC members and their guests visited 
the George W. Bush Presidential Museum in Dallas (SMU 
campus) on Tuesday, March 22nd. The focus was the new 
temporary exhibit “Liberty & Laughter”, a behind the scenes 
glimpse into the lighter side of life in the White House. 

After viewing the temporary exhibit, the group had their 
photo taken behind the Resolute desk in the Oval Office.
After the tour, the group had lunch next door at Café 43.

HOLOCAUST MUSEUM  
 
Thursday, April 8 the Southwest HCSC Alumni Club visited 
the Dallas Holocaust and Human Rights Museum. It was 
a very powerful exhibit and we learned so much about 
the excruciating pain and suffering that was experienced 
during the traumatic Holocaust. Attendees were Christy 
Hallford, Buz and Hedy Sawyers, Phil and Bunny Esch, 
Mike and Margaret Filingeri, Jan Hodges, Peggy Creel, and 
Connie Delgado.

 Southwest

Breakfast - FRONT: Charlotte Singleton, Kathleen Langley, Mar-
garet Filingeri, Jan Hodges, Mike Meiberg. BACK: Don Brown, 
Ron Winkler, Laura Williams, Ray Hiza, Steve Jebbia, Marianne 
Gonzales, Pat Carberry, Manny Fernandez

Bush Library - FRONT: Margaret Filingeri, Ida Gephart, Pat 
Carberry, Jan Hodges, Antonio Jones, Gerry Flewharty, Bridget 
Trosper, Hedy Sawyers, Holly Pendleton. BACK: Debi Kruder, Bill 
Kruder, Peggy Creel, Steve Jebbia, Mike Jones, Kay and Terry 
Prindiville

Holocaust Museum - FRONT: Hedy Sawyers, Connie Delgado, 
Jan Hodges, Margaret Filingeri, Bunny Esch. BACK: Buz Saw-
yers, Peggy Creel, Michael Filingeri, Phil Esch, Christy Hallford.
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Southwest

BOWLING  

On April 19, several members of the 
Southwest met for an afternoon of 
bowling at Strikz in Frisco. We had 
lots of fun…lots of gutter balls…a 
few strikes…and several spares. We 
also stayed to play a little bit in the 
arcade. In attendance was Beverly 
and Claud Fleener, Ida Gephart, Jan 
Hodges, Tina White Potter, Marianne 
Gonzales, and Dan Baricelli.

KATY TRAIL HAPPY HOUR 

On April 26, a small but fun group met at Katy Trail Outpost 
for Happy Hour. We enjoyed a beautiful day outside on the 
patio.

FORT WORTH ZOO 

On a nice cool morning in May, a 
few of the Southwest group traveled 
to Fort Worth to see the new baby 
elephant at the Fort Worth Zoo. She 
showed off by playing in the water! 
We also got up close and personal 
with the giraffes as well as many other 
animals. 

 Southwest

Tina White Potter bowling

Katy Trailer Happy Hour - Claud and Beverly Fleener, Jan 
Hodges, Gale Duff Bloom and Darryl Bloom

Fort Worth Zoo - Mark Radman, Jan Hodges, Beverly and 
Claud Fleener

Claud and Beverly Fleener
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MOTHER’S DAY  
 
On Wednesday May 4th, the Southwest group got together 
for a fun Mother’s Day luncheon at the Chocolate Angel 
Tearoom in Plano. The food was delicious, the room was 
festive, and the company and conversation were fantastic!

Mother's Day -  FRONT: Louise Johnson, Tina White Potter, 
Connie Delgado, Hedy Sawyers, Margaret Filingeri, Pat Carberry, 
Christina Doo BACK: Kathleen Langley, Barbara Christensen, 
Marion Shaffer, Claud and Beverley Fleener, Mark Radman, 
Laura Williams, Marianne Gonzales, Darryl and Gale Duff Bloom, 
Jan Hodges.

FATHER’S DAY  
 
On June 8 to celebrate Father’s Day, the Southwest group 
met for a fun and delicious lunch of brisket and ribs at 
Spring Creek BBQ in Frisco.  The food was amazing… and 
we topped it off with homemade peach cobbler and Blue 
Bell ice cream. 

Shopping is Back 
at JCPenney!  
 
And the mobile tour stopped in Frisco Texas at 
the Stonebriar JCPenney on Saturday, June 11 to 
celebrate 120 years of JCPenney. The block party-
style celebration featured an eye-catching mobile 
stage, food, games, musical performances, treats and 
giveaways.

Happy Birthday, JCPenney!
 

Regional Meeting Group

FRONT: Bill Kruder, Ron Fazio, Mike Meiberg, Louise Johnson, 
Marion Shaffer. BACK: Dan Baricelli, Marianne Gonzales, Ida 
Gephart, Mark Radman, Jan Hodges, Bunny and Phil Esch.

Jan Hodges and Phil Esch at the JCPenney Shopping 
is Back tour
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Frisco Roughriders Baseball Game 

We had 30 JCPenney fans for the annual baseball 
game at RoughRider Stadium, Frisco, Texas. The Frisco 
RoughRiders overcame a 4-0 deficit with six unanswered 
runs, defeating the Midland RockHounds 6-4. Great Game! 
Guests included Carolyn Bisulca, John Caldwell, Pat 
Carberry, Caryl Chapman, Tom Clarke, Dave Cowan, 
Louise Cowan, Bill Ellstom, Bunny Esch, Phil Esch, Beverly 
Fleener, Claud Fleener, Trisha Fleener, Brian Friesenhahn, 
Jerome Friesenhahn, Roger Hanna, Kitty Hudnall, Al 
Ladwig, Rosemary Mascioli, David Maxfield, Gerry 
Montgomery, Angelica Podias, Mark Radman, Mike Reiner, 
Maureen Schaudel, Marion Shaffer, Judy Spurgen, Don 
Vincent, Norm Weslow, Dorothy Wolchansky.

Southwest

John Caldwell, Claud and Beverly Fleener. 
Second Row.Pat Carberry

TOP: Don Vincent, Norm Weslow, Gerry Montgomery, 
Kitty Hudnall, Rosemary Mascioli, Mike Reiner, Bill 
Ellstrom. BOTTOM: Phil and Bunny Esch, Jerome and 
Brian Friesenhahn

A great day at the ballpark!

We made the big screen!

Shopping is Back Tour
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Regional Meeting Group

DEEP SOUTH ANNUAL MEETING
SEPTEMBER 25–27, 2022

We are meeting at the Sheraton Lake Buena Vista Resort 
on 12205 South Apopka-Vineland Road, Orlando, Florida. 
Phone 407-550-1013 www.sheratonlakebuenavistaresort.
com. The hotel is located about a mile and a half from 
Disney Springs. The hotel provides a shuttle to and from 
Disney Springs daily, 6:30 a.m. to 9:45 p.m. Check out 
DisneySprings.com/Know Before You Go

Please book your reservations by August 25, 2022. Room 
rates are $149.00 for traditional Queen, King rooms.  Room 
rate includes full hot American Breakfast for 2 per room, 
per night, inclusive of taxes.  The Resort Fee of $23.00 per 
room has been waived but will appear at booking. It will 
be taken off at check in. Use (800) 423-3297 to call your 
reservation in. Reference Deep South Alumni Club.

TO SIGN UP FOR THE EVENT, GO TO  
WWW.JCPALUMNICLUB.ORG.  CLICK ON THE LINK 
THAT SAYS UPCOMING MULTI-DAY RMG MEETING 
EVENTS.  

The registration form is found there along with more 
information about the activities. You can also link to online 
hotel registration.

Now for the fun part. I am still negotiating events and group 
pricing but want to give you a glimpse about our plans.

GOLF 

Plans are to golf at the Lake Buena Vista Golf Course at 
Disney Springs. Tee times can be reserved 90 days out 
(June 27). The cost runs from $75.00 to $120 depending 
on the time of day, month etc. 8 golfers are required to get 
a group discount rate, but I do not know the discount rate 

Deep South Save The Dates!!
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Deep South

at this time. This is the premier golf course at Disney and should 
be a beautiful, challenging course to play. Please go to golfwdwd.
com and take a virtual tour of the course.

BOWLING 

We will be bowling at Splitsville Luxury Lanes in Disney Springs. 
$30.00 for one and a half hours of bowling. Shoes are included in 
the price.  https://www.splitsvillelanes.com

TOURS/PLACES TO GO
 
• Icon Park, (Part of the International Drive Entertainment 

District) 

• The Wheel at Icon Park is called the Orlando Eye. This 
stunning 400 ft. tall observation wheel gives you a view of 
Orlando like no other. 

• Aquatic Exploration at Sea Life Orlando Aquarium boasts a 
360-degree underwater tunnel. This state-of-the-art attraction 
invites you to see aquatic life from the Atlantic, Pacific, and 
Indian oceans. 

• Madame Tussauds Wax Museum featuring the Justice League 
heroes. The world of celebrity fun awaits. 

• Ripley’s Believe It or Not Museum with kitschy oddities on 
display. 

• Gatorland Wildlife Park, the alligator capital of the world. 
Gatorland is a 110-acre theme park and wildlife preserve with 
thousands of alligators & crocodiles to see, an aviary, breeding marsh with observation tower, nature walk and reptilian 
shows. 

• Disney Springs near our hotel offers a variety of unique shops, one-of-a-kind restaurants, and lively entertainment. 
Disney Springs was inspired by Florida’s charming waterfront towns, historic architecture, and natural beauty. Some 
of the unique entertainment attractions that caught my eye are the Aerophile, a balloon flight, Cirque du Soleil, and 
House of Blues Music Hall.

 
We are not planning any events/tours to the major theme parks. Disney World, SeaWorld and Universal are right down 
the road. If you are interested in visiting the parks, I strongly suggest you make your reservations online several months 
ahead.
 
We look forward to seeing everyone this September. Please join us! The sign-up sheet will be out as soon as events and 
times are firmed up.
 
Karen Witt
President JCPenney H.C.S.C. Deep South Alumni Club
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I remember when...

Big Conventions 
 from Gerry Joyce

Gerry Joyce writes “Several years ago, when the JCPenney Company had 

the big conventions, we met Mr. Penney for the second time. This particular 

convention was held at the Broadmoor Hotel in Colorado Springs, 

Colorado. My wife Mary and I were going to get on the elevator to go down 

to the meeting. To our surprise when the elevator door opened up there 

stood Mr. Penney and his male secretary. When he saw our name tags, 

he said, “Oh, you folks are from Grand Forks, North Dakota.” He said, 

“Did you know that my nephew Don Whitman was the first manager at the 

Grand Forks store. I said that we did know that. 

The Grand Forks store opened in 1914 and Mr. Penney was present for 

the opening of the Wahpeton store, the Fargo store and the Grand Forks 

store the same time. I found out that when he was younger, he visited the 

Grand Forks store to see how his nephew was doing. When he did visit, 

he would stand at the front door and greet people. If they left without a 

package he would say, “Didn't you find what you wanted. If not, maybe I 

can help you.” And then of course the person would buy something. That 

way they could say that Mr. Penney waited on them.”

Gerry began his career in 1942 in Store 860 Emmetsburg, Iowa, and retired from the Grand Forks, North 

Dakota, store in 1984. He was elected to the Grand Forks City Council. He began volunteering for SCORE, 

a nationwide organization for mentoring people who want to go into business. He was president of the local 

SCORE Chapter and after 36 years with the organization, he retired in 2020. Also during his retirement, 

Gerry served as Secretary/Treasurer of the North Central Regional Meeting Group and served on the 

National H.C.S.C. Foundation board. He and Mary were honored to be profiled in the 2002 issue of Partners. 

He is now 98 years old.

Gerry says there is something else that you may want to know. On June 2nd, Mary and Gerry celebrated 

their 70th wedding anniversary. They have been told by several people that is very rare. Congratulations, 

Mary and Gerry, from the H.C.S.C. Alumni Club!

 
 

Gerry and Mary Joyce
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Helena 
 from Joan Weed

As a child, I joined my grandmother, Dorilda 
Knudson, in the JCPenney store in Helena, 
Montana, to watch the annual Helena High School 
Vigilante Parade. She was the seamstress there for 
many years working on the second floor. Our family 
always looked forward to watching the parade 
from the second floor and having a "bird's-eye" 
view to the fun and hard work put into the floats 
by the students. Viewing the parade with her each 
year created such warm memories and a family 
tradition. 

The Vigilante Parade was established in 1924 as a substitute to a traditional "Senior-Junior Fight" which had 
become a bloody and lawless event. The object of the fight was for the juniors to take down and desecrate the 
senior class flag. Other activities organized to replace the "fight" were considered too "tame and controlled" 
by the students. Then in 1924 an agreement between the students and administrators led to the creation of 
the parade. The parade's historical floats continue to this day demonstrating the pioneer spirit which led to the 
development of the Treasure State. It has become an institution for which Helena and the high school students 
are often recognized.     

I joined JCPenney in the King of Prussia store in 1972. During my 24-year career, I worked in Financial Services 
in Denver and Dallas supporting the Credit Division, JCPenney National Bank, and JCPenney Business 
Services. Little did I know that those warm childhood memories would lead me to a career I loved and lifelong 
friends.
 

Western Wear 
 from Manny Fernandez

My career did not follow a traditional career path…starting with jobs in the South Florida stores to buyer 

in the Miami Buying Office and Dallas Buying Office where I was the Western Wear Buyer. I got a call 

from the district manager for the San Bruno, California store. He invited me to come and see what a real 

“Western Wear” department looked like. I got to the store and in the middle of the department there was 

an actual giant horse display! The store sold items like “FLIES OFF” to keep flies off horses and other farm 

animals! The department also had a huge display of “Montana Silversmiths Turquoise Jewelry”. But wait …

there’s more…they, sold HAY and FEED and SEED!!! Yes Sireeee!! I thought this was a revelation until the 

manager told me, “Manny, this is where our Halston III department is slotted for. I need you to help me get 

rid of all this stuff!” Shortly after, I was promoted to the Women’s Shoe Buyer in the NYO where I bought 

the first Halston Pump for our stores. Finally, I moved back to Plano, Texas, and our new Home Office 

where I was the Athletic Footwear Buyer, Director of Sports Marketing, Multi-Cultural Marketing ending my 

career in HR as Director of Inclusion and Diversity.  

Helena, Montana store
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HONOR, CONFIDENCE, SERVICE, COOPERATION

A Nonprofit Foundation Dedicated to Assist Retired Associates and/or Spouses in Need of Financial Assistance

Urgent Message to all our J.C. Penney Partners
The H.C.S.C. Foundation needs your immediate assistance.

Due to the recent stock market crash, and our continued recipient payments, the Foundation’s status is as follows: 

We currently have $4.24 million in our Morgan Stanley account versus $5.6 million on January 1, 2022, down 20%.  Every 
quarter we need to raise $110,000 to fund the assistance payments going out each month.  In the past, most of that was 
covered by growth in invested funds.  It’s now more important than ever to raise money through contributions. 

To compound this problem, our recipients are feeling the pressure of inflation, which only seems to be getting worse. Gas, 
food, and now rents are going up which affects most of our recipients. 

Our recipients are reviewed annually to determine their need status.  This is done in April each year.  We had to make 
several changes due to their changing needs during this year’s review.

As you can see, we need everyone that is financially able to step up and donate whatever you can to help keep the 
Foundation healthy.  

Since Mr. Penney started this Foundation in 1960, we have given out over 7 million dollars to aid our Penney partners in 
need. We currently have 81 recipients that are receiving assistance. This year, we project that our distributions will be over 
$525,000. 

The Foundation is very thankful for every one that has donated in the past. We urge you to continue your support.  If you 
have not donated in the past, we urge you to help us out in this time of need.

Thank you in advance for your contributions.

Ron Salzetti
Chairman, H.C.S.C. Foundation

Your contributions are tax deductible and can be mailed to:

H.C.S.C. Foundation
15220 Green Valley Drive

Chino Hills, CA.  91709-4267

You can also donate through our GoFundMe account by going to our website:

HCSCFoundation.com

Try our new
Foundation QR Code!

Foundation
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! Bill Alcorn
Everett Annin

Keith Armbruster
Marshall Beere

Deryl Benz
Royce Bervig

Elizabeth Bidwell
Douglas Bloomfield

Heather Boyd
Peter Brock
Jane Brown

Donald Brown
Ross Buckelew
Robin Caldwell

John Carusi
Bobby Cartwright
Ben Chambers
Thomas Clarke

Pat Conley
Eugene Corl

Richard Daniels
Michael Davis
Robert Davis
Patricia Deem
Larry Dowler
Stu  Dunkel
Phil Esch

J David English
Ronald Fazio

Margaret Filingeri
Edward Foster

Rod Franz
Karen Gautreaux
Donald Gergovich

Lisa Gibbons
Robert Gill

Joan Gosnell
John Gresham
Marcella Hall
Bruce Hand

Wayne Harmon
Carolyn Head
Lynn Henrich

Kenneth Hilbert
Ray Hiza

Jane Hodges
Bruce Hyink

Wynette Jenkins
Richard Johnston
Christine Kierman

David King
David Kloose

Franklin Koberna
William Kruder
M Alan Ladwig

Gerry Lang
Oyeronke Lawoyin

David Lenz
Bill Lewis

Gary Linger
Linda Linscott
Phyllis London

Darlene Leydecker
Earlayne Martin
Henry McBride

William McCarthy
Dave McDaniel
Glenn Mierietz

Cary Miller
Clara  Miller

Veronica Mitchell
Harold Monroe

Larry Noble
Josh Norcross

John Norris
Bryan Paulson

Melissa Peterson
Louis Phelps
Keith Perkins

Angelica Podias
W.D. Poston
Carl Pyles
Carol Ogg

Joe Rafferty
Lucy Rau
Mike Ray

Rodney Rice III
No/Cal/Nv RMG

North Central RMG
Douglas Rush
Ron Salzetti
Carl Scibetta

Theodore Schmidt, Jr.

David Scoats
Richard Shankle

Gene Siefken
Jeannette Siegel
Kelley Skidmore

Harry Smart
Don Smith

Karen Sorahan
Kenneth Sparks
Aimee Spoerlein
Joseph Statler
James  Strand
Steve Strom

John (Jack) Sundholm
Jack Sylvester
Virginia Taylor
Gene Tortelli
Don Waltman
Sonja Wandro
William Watson

Richard Way
Beverly Whitley
Darlene Wilson
Robert Wilson
William Wilson
Sharon Winkle
Keith Winter

Timothy Woodbury
James  Word

Jeff Wuiff
Phillip Young

HONOREE   DONOR  

Don Blythe
Ray Botsford
Richard Carney
Larry Carroll
Marcia Esch
Charles Haygood
Charles Haygood
Tom Jewell
James Lacy
Bob Langford
Bob Langford
Loye London
Woody McPike
Lloyd Maracci

HONOREE   DONOR  

William Doss
Ora Maye Botsford
Judy Vogt
William Doss
Gene Siefken
John Chapman
Joel Hennessee
Terry Prindiville
Jack Bacskay
Terry Prindiville
Bruce Hill
Phyllis London
Jeannette Siegel
Karen Maracci

Robert Milleville
Robert Milleville
Robert Milleville
Robert Milleville
"Pat" Patterson
Warren Richards
Warren Richards
Warren Richards
Warren Richards
Warren Richards
Thomas Rupp
Wanda Summers
Bob Van Kleek
Donald Weis

Deryl Benz
Richard McLaughlin
Indiana RMG
William Wright
Donald Rudd
John Chapman
Larry Noble
Southwest RMG
David Kloose
Jeannette Siegel
Joseph Bruno
James Summers
Donald Rudd
Gene Siefken
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Deep South/Florida
Karen Witt
(904) 571-6557
klwitt100@msn.com

Mason-Dixon
Harry Smart
(540) 786-6170 
hbs31@comcast.net  

North Central
Tom Clarke
(469) 353-8633
tjclarke1@aol.com  

SoCal / Foundation 
Ron Salzetti
(760) 431-5371
rsalzetti@gmail.com 

Southeastern
Ed Savold
(479) 434-5723
kingofstkball@aol.com

Ohio
Ben Preston
(614) 939-1957
bfprest@aol.com

NoCal/Nevada
Hal Monroe
(209) 952-2104
hmonroe@sonic.net

H.C.S.C. Foundation
Larry Noble
(909) 597-4678
hcscfoundation@gmail.com

Heart of America
Harry Rediger 
(573) 334-0200
harryrediger0@gmail.com 

Mile High Denver/
Ed Trujillo
(303) 805-0396
edkeystone@hotmail.com

Southwest
Al Bell
(972) 347-2354
al.bell@sbcglobal.net 

 

Indiana
William Wright Jr.
(317) 891-6449 
annbillright@gmail.com

Northwest
Phil Shama
(360) 424-9581
pshama3355@aol.com

Valley of the Sun
John Henderson
(480) 595-9616
jghskibum@aol.com 

Below is a list of the Foundation representatives assigned to each Regional Meeting Group. If you believe someone you 
know may need assistance, please contact Larry Noble or the Foundation Representative in your local area so we can 
determine what the Foundation can do to help. All referrals will be held in the strictest confidence and will not be discussed 
with anyone outside of the board. All applications require disclosure of financial information to determine eligibility. 

H.C.S.C. Foundation Representatives

The Board of Directors of the H.C.S.C. Foundation Inc.

HONOR, CONFIDENCE, SERVICE, COOPERATION
A Nonprofit Foundation Dedicated to Assist Retired JCPenney Associates 

and/or Spouses in Need of Financial Assistance

Thank you for taking the time to consider how you can help, either by referring someone who needs financial assistance 
or by making a donation to help us continue to help those in need. You can donate online: www.hcscfoundation.com by 
clicking on the Donate button. 

The H.C.S.C. Foundation Needs Your Help!

Chairman — Ron Salzetti     Vice Chairman — Jeff Paige     Secretary/Treasurer — Larry Noble
Emeritus Directors — Stan Newton, Ron Rhoads, Tony Zarifis

Vince Caporusso
Lucy Rau

Sandy Gonzales
Alan Rogers

Roger Hanson
Mark Schultz

Wayne Harmon
Ross Willour

Jim McKeown
Steve Workman
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In Memoriam
 JCPenney Partners & Spouses we will miss

Anderson, Charles “Jerry” (May 11, 2022)

Bogdala, Richard Kenneth (April 20, 2022)

Burchfield, Anna Lee McCreary (May 17, 2022)

Carney, Amy (Westrem) (June 14, 2022)

Carper, Allan Lucian (October 2, 2021)

Christensen, Donald Bruce (March 18, 2022)

Corey, Ellen E. (January 13, 2018)

Diemer, James (June 28, 2016)

Etheridge, Robert Joseph (June 26, 2022)

Hadtrath, Donald (February 8, 2022)

Hauge, Lois (April 30, 2020)

Indermuehle, Carole (August 18, 2021)

Kraus, John James (July 7, 2022)

Krick, Dorothy (July 16, 2018)

Loesch, Janet Ann (October 20, 2021)

Marx, Judith, Ann (December 19, 2019)

McPike, Belden “Woody” (May 15, 2022)

Milleville, Robert Frank (June 18, 2022)

Nadeau, Mary C. (May 13, 2022)

Norris, John C. (May 31, 2022)

Pearson, Robert “Bob” L. (May 8, 2022)

Poluski, John Joseph (June 14, 2022)

Pults, Daryl E. (October 5, 2021)

Ryan, Howard J. (April 26, 2022)

Sain, Jane Dyer Sullivan (August 29, 2021)

Sather, Ronald J.  (May 25, 2021)

Schuler, Jean T. (November 10, 2021)

Snyder, Frances Ruth Aron (April 29, 2020)

Sluman, William A. "Bill" (January 27, 2022)

Stiltz, Orma Lee (February 12, 2022)

Traylor, William Timothy (April 5, 2022)

Wagers, Max R. (May 26, 2018)

Weis, Donald R. (November 11, 2021)

West, Malva S. (November 2020)

These valued Partners passed away recently. We are grateful for their support of H.C.S.C. 
and most of all for their friendship. We extend our sincerest condolences to their families 
and friends. 

If you would like to read the full obituaries, please go to www.jcpalumniclub.org and click 
on the In Memoriam link on the right side of the page.

Using your mobile phone, open your Camera icon. Hold the camera over the QR Code. 
A message will appear. Tap on the message and you will be taken to the obituaries on 
the website.
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At Your Fingertips
Get the latest National H.C.S.C. or Regional Meeting Group 
news and other information online at:

JCPALUMNICLUB.ORG


