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 I
t is always best to start a new year with being thankful for where we have 
been. Needless to say, we have a lot to be thankful for which includes the 
invaluable leadership of Bill Watson whose open mindedness and attention 
to detail made for a very exciting year in our Club. Gratitude also goes to 

Steve Strom who as Second VP always kept us accountable as to the importance 
of driving membership. And most importantly, gratitude to our members who 
were more engaged than ever in 2022, joining us for many celebratory 90th 
Anniversary events and generously giving nearly $3,000 to the H.C.S.C. 
Foundation as well as $6,000 in donations to bring Mr. Penney and his plaques 
back to Kemmerer, Wyoming. 

Then there is me. In 1973 just graduating high school and about to enter college, 
I began a near 40-year career. The store is 1542 Chicago, and I am hired to work 
in paint and hardware at $2.50 an hour...the only interview I would have in my 
career.

As some of you know, I would spend the first 20 years of my career in Chicago 
in six different stores before becoming the Women’s Division Business Planning 
Manager. In 1994, I would be sent to the Home Office for the balance of my 
career.

Fast forward to 2014, I would join our Club as part of the Southwest Region 
becoming the Treasurer, a role I still have. Phil Esch convinced me to get involved 
at the National level a few years ago as a board member. A year ago, I took the 
role as Vice President thinking it is time for me to give back to a Company and 
Club that was so good to me over the years.

Now, as we go into 2023, it is my turn to take the helm. With such rich history of 
leadership, it is quite humbling to think this kid from Chicago will try to keep us 
moving forward. On a personal level my goal is to leave it in as good or better 
hands than when I started.

With that here are four simple objectives for 2023:

• Help, encourage and provide leadership to the Regions
• Continue to drive membership efforts
• Support the H.C.S.C. Foundation in efforts to drive donations
• Continue to build new partnerships with the Home Office

Debi and I look forward to serving you in 2023.

Leadership

Bill Kruder
President
wkruder55@gmail.com
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90th Anniversary Activities

Happy Hour Zoom Meeting

F
ifty H.C.S.C. members from across the country 
continued their celebration of the 90th Anniversary 
of the Club by participating in a Happy Hour 
Zoom meeting on October 18, 2022. The Happy 

Hour was hosted by Nieman Marcus and the Zodiac 
Restaurant. The meeting was opened by President Bill 
Kruder who introduced Frank Zach, Director of Beverages 
and Operations. Frank entertained us with tips for holiday 
entertaining and lessons on making “adult” beverages. 

Bill next introduced Bob Gill, retired Vice-Chairman and 
COO. Bob spoke about the early history of the Company. 
As the Golden Rule stores expanded in the early 20th 
Century, it became difficult to obtain bank financing 
because of the complicated partnership agreements and 
because the Golden Rule name was not proprietary. In 
1913 Mr. Penney, along with Earl Samms and C.E. Dimmitt, 
met and determined the company name should be the 
J.C.Penney Company. 

Mr. Penney was unhappy about the name change. 
So, one evening Samms and Dimmitt drafted 
The Penney Idea and the H.C.S.C. principles. 
They presented these ideas to Mr. Penney 
who endorsed them and agreed to naming the 
company JCPenney. 

Mr. Penney felt strongly that he should present 
H.C.S.C. pins to profit-sharing Partners at a 
convention and that Partners should take a 
pledge to the Company. For many years only 
one pin per store was issued and that was to the 
store manager. The first pin was a large round 
pin used from 1913 to 1966. A smaller round 
pin was used from 1966 to 1980. In 1980, the 
square pin was introduced. All Partners who 
already had a round pin were given the square 
one. During a 1940s obligation/affirmation 
ceremony, recipients were told to put the pin 
on the left lapel of the coat. An earlier version 
said to put it in a lapel closest to your heart. 
The conventions started as large national 
conventions, then, were held every three years in each 
Zone (regional). In the 1970s, the pledge to the Company 
was eliminated. 

Honeysuckle Tea
Qty 1 UnitBrothers Bond Bourbon

2 fl oz.Elderflower Liqueur
1/2 fl oz.Lemon Juice
1/4 fl oz.Honey Syrup (1 Honey: 1 Water) 3/4 fl oz.Brewed Iced Tea

4 1/2 fl oz.Lemon Wedge
1 eachLet's Make a Drink

Fill glass with ice.  Set aside.Add ice to a mixing tin. 
Add first 5 ingredients. 
Cap/shake/strain into prepared glass. Garnish with Lemon Wedge. CHEERS!

***Alternative, Peach Puree for Elderflower & Honey Syrup.  
Add mint sprigs. Cap/shake/strain. Garnish with Peach slice 
and Mint Sprig
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90th Anniversary Activities

Second Golden Rule Days

T
he Second Annual JCPenney Golden Rule Days 
special event was held on Saturday, August 27 in 
Kemmerer, Wyoming. This year’s event celebrated 
the 120th Anniversary of the JCPenney Company 

that was founded here in 1902.

Special guests included Alissa Keny-Guyer and Leigh 
Guyer, grandchildren of Mr. Penney; John Aylward, Chief 
Marketing Officer from JCP Corporate; Gerald DeClouette, 
JCPenney District Manager 
of the Mother Store; Linda 
Slovernick, JCPenney Mother 
Store Manager; David Kruger, 
University of Wyoming, and 
author of the book “J.C.Penney, 
the Man, the Store, and 
American Agriculture”; Ted 
Schmidt, H.C.S.C. Alumni Club 
Century Club member and 
major donor to Mr. Penney’s 
Statue Relocation and the 
Bronze Plaques fundraiser and 
his daughter Sandefur; Lincoln 
County Commissioner, Jerry 
Hansen; Kemmerer Mayor 
William Thek; Kemmerer City 
Administrator, Brian Muir, and 
Kemmerer Recreation and 
Events Director, Trista Gordon, 
who planned the event.   
A reception for these guests 
was held at 2:30 p.m. in Triangle 
Park and sponsored by the 
H.C.S.C. Alumni Club with 2nd 
Vice President Steve Strom and 
his wife, Marcia, serving as hosts. It was a great meet and 
greet for all the guests to connect with each other. 

At 4:00 p.m., author David Kruger conducted an hour-
long tour of the historical JCPenney buildings including 
the location of the First Golden Rule Store, the Second 
Golden Rule Store (1903-1929), which is still standing, Mr. 
Penney’s Home and Museum, and the JCPenney Mother 
Store #1. Guests and interested citizens participated in 
the large group tour and were amazed at the facts that 

David shared with them. On a related note, David Kruger 
has been the featured guest on our two national H.C.S.C. 
Alumni Club 90th Anniversary Zoom “Happy Hours” in April 
and July and presented spellbinding details of Mr. Penney’s 
life and career in April as well as former visionary CEO Mil 
Batten’s life and career in July. 

At 5:00 p.m., David Kruger conducted a book signing for 
his book aforementioned and sold out of the 13 copies he 

brought with him! He could have 
sold a dozen more!       
At 6:00 p.m., a formal 
program took place with the 
grandchildren of Mr. Penney, 
Alissa Keny-Guyer and Leigh 
Guyer being the keynote 
speakers. John Aylward, 
Chief Marketing Officer from 
JCPenney Corporate also spoke 
of the 120th Anniversary of 
the Company and then made 
a special check presentation 
of $10,000.00 to Cindy Miller, 
President of the J.C.Penney 
Home and Museum Board and 
Vice President, Denise Sergent 
for the museum’s operating 
expenses in the coming year. 
David Kruger spoke about 
the significance of the 120th 
Anniversary and Mr. Penney’s 
affection for Kemmerer. Lincoln 
County Commissioner Jerry 
Hansen shared his thanks to 
honor the legacy of James 

Cash Penney, and Mayor Bill Thek finished the program 
thanking JCPenney Corporate for their gift to the Home 
and Museum and thanking the H.C.S.C. Alumni Club for 
their support of the City of Kemmerer and the annual 
Golden Rule Days event both last year and this year. 
Mayor Thek also spoke of the importance of Mr. Penney’s 
key tenet, “the Golden Rule”, in our business and personal 
lives proclaiming “treat others kindly and with respect.” 
A community wide picnic and barbecue sponsored by 
the Lincoln County, Wyoming, Commissioners followed 

Lincoln County and Kemmerer community picnic
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the formal program and was enjoyed by close to 250 
Kemmerer and Lincoln County citizens.             
        
A special happening was the arrival of the six bronze 
plaques that were on the base of Mr. Penney’s Statue in 
the Home Office in Plano, Texas. When his statue was 
relocated to Kemmerer in 2021, the bronze plaques were 
too difficult to remove at the time and remained there until 
this summer. Through efforts of the H.C.S.C. Alumni Club, 
JCPenney Corporate and D & G Construction of Denton, 
Texas, the six plaques were safely removed, preserved, 
and shipped to Kemmerer arriving just the day before 
the Second Annual Golden Rule Days event. They were 
proudly displayed in Triangle Park during the event for 
citizens to view.              
                  
On a related note, our H.C.S.C. Alumni Club conducted a 
fundraiser to help pay for the bronze plaque project cost 
of $4,000.00. Through the generosity of numerous Club 
donors, $6,000.00 was raised to not only pay 100% of the 
project cost for the City of Kemmerer, but to add $2,000.00 
to cover the cost of erecting a wall behind Mr. Penney’s 
Statue in Triangle Park to display the plaques! This new 
display wall will be completed in 2023.

All JCPenney National H.C.S.C. Alumni Club members are 
invited and welcome to attend the Third Annual Golden 
Rule Days on Saturday, August 26, 2023, in Kemmerer!

Anniversary

David Kruger signing copies of his book

John Aylward, Leigh Guyer, Linda Slovernick, Alissa Keny-Guyer, 
Gerald DeClouette

Ted Schmidt, Sandefur Schmidt, Mayor Bill Thek, 
Brian Muir, Trista Gordon
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Anniversary

Dynamo Stories
During 1922, we have been celebrating the 120th 
Anniversary of the Company’s founding and the 90th 
Anniversary of the H.C.S.C. Club. But, back in 1932, 
the Company was celebrating its 30th Anniversary. The 
following articles from The Dynamo were published in 
April 1932. The articles are reprinted with permission 
of the DeGolyer Library, Southern Methodist University, 
JCPenney Collection. Susan Webb provided the 
magazines. Here is Susan’s story:

My father, John Voss, began his Penney career in 
St. Louis, Missouri. After graduating from college in 
1923, he was employed by the Brown Shoe Company 
in St. Louis. He eventually became interested in 
working for the JCPenney Company and its national 
shoe distribution center in St. Louis. His dedication to 
Penney’s began in 1928 and lasted until his retirement 
in 1963. He was proud to have served in and managed 
stores in Wisconsin, Iowa, and Missouri. 

Perhaps one of his fondest memories, and mine, took 
place when Mr. Penney accepted my dad's invitation to 
deliver the local high school's commencement address 
in Stanberry, Missouri.  Mr. Penney spent the day in 
town visiting the store and local merchants, and then 
spent the night in our home. The small town was abuzz 
with excitement. 

My dad treasured his 35 years of Penney service 
and retained various Company memorabilia items, 
including issues of the Dynamo, a monthly Company 
magazine which was issued to Company "partners". In 
honor of his dedication to the Company, I have kept his 
selected Dynamo copies from the years 1928 - 1932. 
Each issue is a testament to the ideals and standards 
that Mr. Penney wanted to impart to his employees. 
The content of the Dynamo issues and other historical 
items have been included in various historical 
presentations of mine across the country, most recently 
for the Southeastern HCSC Alumni group gathering in 
Huntsville. 

Just as my dad served 35 years with the Company, so 
did my husband Bill Webb. Bill joined in 1966 in Illinois 
and then served in Alabama, Virginia, and New York. 
He retired in 2001.

Bill and Susan Webb

30-year Growth chart published in Dynamo
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Dynamo Stories

HONOR, CONFIDENCE, SERVICE, COOPERATION
A Nonprofit Foundation Dedicated to Assist Retired JCPenney Associates 

and/or Spouses in Need of Financial Assistance
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The H.C.S.C. Alumni Club established the Century Club to recognize the most senior members of the Club 
for their distinguished service and contribution to JCPenney and the principles of H.C.S.C. The criterion for 
inclusion in The Century Club for 2022 was a birth date on or before 1932. Going forward new members will be 
added annually based on becoming age 90 during the current year. 

On behalf of the over 1,800 H.C.S.C. partners around the country, it is a true pleasure to congratulate and 
thank you for your many years of partnership. You, and your fellow Century Club members, paved the way for 
those who followed in the true spirit of H.C.S.C., which is a wonderful legacy.

Please let us know if you or any member you know who is eligible for this honor is not on this list. Please send 
any inquiries and date of birth to the National H.C.S.C. Club Secretary at natclubsecretary@gmail.com.

Allen, Richard F.
Arnone, Frank S.
Bacskay, Jack A.
Bergman, Lois

Birkins, Rodney M.
Bishop, Ed

Boyle, Virginia K.
Braby, Lawrence E (Larry)

Bradley, Frank T.
Brodie, Russell J.
Caison, Willie P.
Calik, Robert J.

Canchola, Gilbert C.
Castleton, Leonard

Christenson, Wayne C.
Clark, Donald D.
Collette, Betty J.

Coursey, Don
Dazet, Patricia F.
Delmez, Arthur L.
Drake, Charles

Drury, Charles J.
Eckhardt, Jack W.

Erickson, Richard T.
Frahlich, A. Scott

Freund, Gordon E.
Friesenhahn, Jerome

Gelvin, Thomas
Gill, Robert B.

Gomon, Bernie
Haines, John D.

Hancock, Irvin W.

Hand, Bruce E.
Haws, Irv

Hinkle, Wanneda A.
Hodapp, Ralph J.
Jones, Mildred L.
Jordan, Donald C.
Joyce, Francis G.
Keating, Norma C.

Koberna, Franklin J.
Koebele, Paul J.

Lang, Gerald
Lange, Paul G.
Langer, Lewis

LeLand, Jack A.
Lenz, David H.

Lewis, Donnie Ray
MacLellan, George
Mammone, Frank
Marcacci, Lloyd
Maus, William

McCarthy, Joseph A.
McKay, Arline G.

Melhaff, Bill
Mittelberg, Orland H.
Monroe, Harold W.

Moore Jr., James M.
Nall, Delwee

Nelson, John H.
Noel, Reginald N.

Norman, Joan
Olander, Les

Parratt, Robert

Paschke, Oscar E
Pearce, Leon
Phelps, Louis

Powell, Kenneth R.
Renner, Eugene H.

Rudd, Donald S.
Rueckert, H. Sperry

Schmidt, Jr., Theodore
Scott Sr., Charles E.
Scoville, Richard Lee

Seaman Jr., Roland H.
Serrani, Nicholas

Shipp, Larry
Shults, Kimberly J.
Siefken, Gene W.
Sivelle, William J.
Smart, Harry B.

Smith, Kenneth A.
Stahler, James L.
Statler, Joseph N.

Stavrakas, E.  James
Stiglets, James C.

Strand, Clarence G.
Sturm, Gordon C.

Sutter, Albert
Turner, Billy D.

Ures, Jack
Watros, Charles

Wetherington, James L.
Wheeler, Frank R.
Williams, Philip A.

Wright, Jr., William L.

H.C.S.C. Century Club

Alumni Club News
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Adams-Gibbons, Lisa
Africa, John

Agresta, Richard
Barnes, Cyndi

Baynton, Michael
Baynton, Shanna

Becker, Eileen
Benavides, Patricia

Bisulca, Carolyn
Cox, Wayne

Dougherty, Kelly
Edson, Robert
Ewing, Drew
Fields, Jack

Friesenhahn, Brian

Fritschi, Karen
Giorgis, Stephen

Haughey, Rosanne
Hogan, Rhonda

Hughes, Mary Katherine
Joiner, Jim

Key, Ruthann
King, Jeffrey
Kruder, Debi

Martin, Gloria S.
Martin, Kathy

McKane, Herbert
Miller, Marlene

Nusser, Deanna
Oberle, Anne

Obletree, Jo
Pierce, Mark

Radman, Mark
Rau, Doug

Rau, Lucy Cortez
Roundy, Dent

Schaudel, Maureen
Schuler, Phyllis
Scibetta, Carl
Silici, Frank

Skinner, Marybeth
Walker, Eileen
Wiley, Cheryl

Wisdom, Glenn
Wolfendale, Mary Carol

Please welcome our newest members to the National H.C.S.C. Alumni Club.  
These members joined through September 2022.

New Members!

New Members!

Run through the finish line!

Thanks to our partners who have recruited and welcomed 43 new H.C.S.C. members through Septem-
ber of this year! While we will not equal last year's 178 new members, we have an opportunity to "run 
through the finish line" and finish strong! How? 

Our new President, Bill Kruder, passionately said at our annual meeting on October 5, "if every member 
would try to personally invite a friend or acquaintance to attend a holiday event, we could add many 
new members before the end of the year." There it is: just personally invite one of your friends or ac-
quaintances to attend your holiday event and invite them to join our Alumni Group. 

Enough said. Let's take Bill's advice and make it happen!
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Profile

Dennis White
Our journey through life as seen through the 
eyes of a Penney man. 

M
y story begins on November 3, 1943, when 
my father, a 27-year-old handsome and 
dashing officer dressed in Army Air Corps 
uniform, walked into his uncle's business in 

Dallas, Texas, and confronted my mother, a lovely 17-year-
old receptionist. Less than eight hours later, they were 
married. I tell you this because those of you that know 
me understand that I also had my impetuous moments in 
my career as a merchant. My father soon left for England 
where he was a bombardier. My mother, just a child 
herself, went to Tuscaloosa, Alabama, to live with my 
father's mom. On September 1, 1944, exactly one year 
before my first birthday, I was born on the campus of the 
University of Alabama, which may explain my lifelong 
affinity for the Crimson Tide (Roll Tide).

Upon his return from the war, my father went into the 
insurance business and like a Penney man we moved 
frequently. His journey brought us to Florence, South 
Carolina, where in the 7th grade---as fate would have 
it---I was alphabetically seated directly in front of a young 
lady named Ellen Wilson. We maintained this seating 
arrangement through Junior and Senior High School. We 
did not date until our last month of high school and unlike 
my parents we did not get married until four years later.
On May 2, 1966, I joined the JCPenney Company as a 
trainee in Store 514 Biloxi, Mississippi. On September 3, 
1966, Ellen joined me and we began our life together. Dick 
Kmetz was the store manager and I was his first trainee. 
My pay was $5,100 which equated to $98 a week. We 
were paying $150 rent so money was somewhat tight. 
When Ellen finally got a job as a laboratory tech, we had 
a problem with our work schedules with only one car for 
transportation. Mr. Kmetz felt so sorry for us that he offered 
to give us his mother-in-law's old 1951 DeSoto as she no 
longer drove. The only problem with the car was that the 
motor mounts were gone and the fan blade shifted into the 
battery every time you turned it on. Everywhere I drove that 
car I had to make only left turns. I sold the car to our shoe 

department manager for $10 when we were transferred.

It was in Biloxi that I discovered I had some skills as a 
merchant. I asked for and was assigned Men's Suits. 
Thanks to the advent of the Quad suit and a heavy pencil 
on my part, the volume grew from $4,000 to $40,000. I was 
required to spend a short stay in Fort Bliss, Texas, courtesy 
of Uncle Sam, but shortly after my return to Biloxi in 1969, 
I was promoted to department manager in Store 710 
Augusta, Georgia.

The Augusta Store Manager W.T. Collins presided over 
the old downtown five-story building without a steel beam 
in it which JCPenney took over when Sears abandoned 
it in 1927. My first assignment was Piece Goods, Home 
Furnishings and Electronics. Together with the advent of 
double-knit polyester and a seasonal toy department, I was 
able to build sales and profit and secure a promotion to 
Sales and Merchandising Manager in Store 1653 Raleigh 
Cameron Village and our son David was born here.
While in Cameron Village, I reported to Store Manager 
Carl Reichenbach, one of the legendary managers in the 
Penney Company. We were soon invited to join the staff 
of our sister store in North Hill–they were the advertising 
combine chairman store–to plan our upcoming advertising. 
Mr. Reichenbach quickly told me he didn't attend those 
things, so I single-handedly marched into the ad meeting 
where I found myself out numbered 25-to-1. I quickly 

The official United Way Campaign Chairman photo
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learned the rules. Really, there was only one simple 
rule. North Hills told us what we were advertising and 
we covered what we could. As luck would have it, our 
store had a solo page planned for the upcoming Labor 
Day event. As we had little in the full line pre-print, we 
quietly built our full page and submitted it to North Hills 
for pre-approval. All was well. However, on the final proof 
we changed our prices on several key items. I received 
a call from North Hills Manager Mr. Earl Barnes asking 
me if I was crazy. I believe and hope that the statute of 
limitations has run out on our pricing that day. We had the 
largest sales gain in the district for Labor Day. I was only 
in Cameron Village for eleven months before I transferred 
to Store 1603 North Hills where, as luck would have it, I 
reported to Earl Barnes.

I reported to North Hills in 1974 and left in 1979. We 
doubled the volume in this period and ran several 
memorable promotions. My connections in New York 
provided me with the Company's last 5000 pairs of men's 
Fire Hose jeans all bright yellow in color. As they were a 
bargain at a dollar a pair, I bought them all. As luck would 
have it, a new drink was introduced by Coke called Mellow 
Yellow. Our mountain of jeans and drinks was a sellout and 
a $1 cost turned into a $5 profit.

North Carolina State had a pretty good basketball team in 
the ‘70s, so we ran a promotion featuring their stars---and 
later pro stars---David Thomson and Monte Towe signing 
autographed jerseys that we sold for $10. I am eternally 
grateful that we did not destroy their amateur status.

We were able to win a district sales contest and provide 
Mr. Barnes a trip to Ireland and Ellen and me a trip to 

First Date 1962

Wedding Day, September 3, 1966

Leading on and off the field

Dennis White
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Jamaica. Our ace-in-the-hole for this event was 
two freight car loads of lawn mower closeouts. 
Unfortunately, they were not JCPenney's 
brand. Our Regional Manager John Wells 
never said a word when he discovered the 
Green Acres mowers in the DLDC (Deliverable 
Lines Distribution Center). We led Region 2 
in lawn mower sales that year. Our brightest 
promotion in Raleigh was our son Travis. We 
were asked to go to Greenville, South Carolina, 
in 1979.

I reported to Store 695 Haywood Mall and 
Store Manager Jerry Oswald. Our most 
memorable event here was the Labor Day 
shotgun event where we obtained seven 
Belgium-made Browning Auto 5 shotguns. 
However, the newspaper reversed the prices 
with another gun. I suspected there was a 
problem when I arrived at the store and there 
were pickups lined as far as I could see. We 
had a mini-riot and I'm fairly certain Jerry 
Oswald never ran another gun ad.

Our next stop in 1982 was Store 1917 Military 
Circle in Norfolk, Virginia, and another tour 
with Bob Ricks. Mr. Ricks was my first district 
manager when I joined the Company and I did not relish dealing with him again. However, a phone call from District 
Manager Frank Ott convinced me of the error in my thinking. The battle with the crowds of people at Military Circle 
continued until I received the keys to my first store on September 1, 1986. What a great birthday present---Store 1785 
Portsmouth. Virginia.

Dennis' first store, Portsmouth, Virginia

David, Travis, Ellen and Dennis

Profile
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I was honored to manage Stores 1785 Portsmouth, 
Virginia; Store 1650 Florence, Alabama; Store 1503 
Harrisonburg, Virginia and Store 1752 Charlotte, North 
Carolina. Our final stop and store was when Charlotte 
Store 1752 was closed and converted to Catalog Outlet 
Store 3208. I was blessed and privileged to have my Uncle 
Jim White cut the ribbon for the new store. He was a retired 
Penney manager (Sumter, South Carolina) and the reason 
I joined the Company. I always wanted him to be proud of 
me and I think he was.

I am thankful for the four Chairman's Awards we were 
privileged to win. I am proud to be an Eagle Scout, a 
Baptist deacon, president of three different Merchants’ 
Associations, the United Way campaign chairman and a 
baseball coach for 10 years, where I often coached in a 
suit and returned to work. I am an auctioneer, an appraiser, 
an antique dealer and a past president of the H.C.S.C. 
Southeast alumni group.

I subscribe to honor, confidence service, and cooperation.
I am proud to have been married to Ellen for 56 years.
My sincerest thanks to all my friends and partners that I 
have met along the way.

My thanks to the JCPenney Company for letting us walk 
this path.
 

Dennis' Uncle James F. White (l) cutting the ribbon at Dennis' last store in Charlotte, North Carolina

Getting advice from Mil Batten

Dennis enjoying retirement on Lake Norman

Dennis White
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Profile

Rex Fetzner
My early years of life was a combination of dreams of 
being a professional baseball player and working in my 
dad’s grocery store. Dad was the ultimate “Customer 
Service” person. He taught me everything about keeping 
the customer happy and making that shopping experience 
a good one. Dad had a grocery store in Alma, Michigan. 
It was just a small neighborhood supermarket, but to a 
young 10-year-old, it was huge! Dad’s store motto (printed 
on the big sign out front that said “Vic’s Supermarket”) was 
– “If you can’t stop...smile as you go by!”  A smile meant 
everything for my dad and he made sure his employees 
understood that part of their job was to keep the customer 
smiling.  Years after retiring and grocery shopping with me, 
he could make you uncomfortable. While going through 
the checkout line, he questioned the clerk if they were 
having a bad day. “Why aren’t you smiling?” It’s a question 
he would ask any customer service person… including 
restaurant servers.  I always wondered how many servers 
did something to our food after dad would embarrass them! 

That customer service training from my dad would follow 
me throughout my JCPenney career, a career that started 
in the small downtown store in Alma, Michigan. I was 
almost 16 years old when our high school co-op counselor 
asked me if I wanted to apply for a job at the JCPenney 
store. So, the next day I put on my Sunday suit and walked 
down to the store and applied for the job. I was lucky 
because the office supervisor was Jessie Rockwell and 
she went to our church. She put me at ease and told the 
store manager that he needed to interview me. Mr. Fred 
Lynch was that store manager and he put aside his work 
and sat down and interviewed me. I explained that I was 
only 15, but in a week I would be 16. He said, no problem, 
we will take care of that. I was hired on June 10, 1969, to 
sweep the floors of the two-floor store, clean the bathrooms 
and do carry outs. (For years I would get letters stating that 
my hire date was wrong because I was hired before my 
16th birthdate. Mr. Lynch always said, don’t worry about 
it. It won’t be an issue until your retirement! LOL) Stan 
Cook was a Senior Merchandise Manager and guided me 
on keeping busy and helping customers. I think he saw 

that I enjoyed the customer service part because after a 
couple weeks of stockroom duty, Mr. Lynch came to me 
and said he was putting me on the sales floor to assist 
on the weekends. That Friday I put on my shirt and tie 
and stepped out on the sales floor and had a great time 
assisting customers and working with the sweetest ladies. 
Darryl White was my Merchandise Manager and he helped 
me understand the tasks at hand--straighten the boys 
jeans, organize the Boy Scout area, fold towels and clean 
out fitting rooms. Before long I was measuring fabric and 
filing patterns in the McCall’s pattern cabinets. I can still 
laugh at the look on customer’s faces when this pimple 
faced teenage boy asked them how many yards they 
wanted of the polyester fabric!

The Alma, Michigan, store was a great store to start my 
career. A couple years after starting my job, Mr. Bobby 
Boone came in as manager and took me under his wing 
and said he was going to help me make working for 
JCPenney a career. It might seem like a minor thing, but he 
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gave this high school kid the Boy Scout area to “manage”. I 
was to straighten the department, help order merchandise 
for it and make sure it was properly merchandised for 
the various peaks of camping and back to school scout 
enrollment. That experience got me hooked on becoming 
a merchant! After graduating from Alma High School, I 
went to Central Michigan University (CMU). CMU was 
only 20 miles away and I determined I could commute 
and still work at the store. Mr. Boone worked with me to 
start my management training process while still going to 
CMU. As soon as I graduated from CMU, I was promoted 
to Merchandise Manager at the Alma store. That next year 
(1976) I was summoned up to the office to assist the Pixy 
Photographer in bringing her supplies into the store. I was 
introduced to Terri Murphy and my heart melted. When I 
went with her to unload her car, she spoke with a southern 
accent and I was hooked. Later that afternoon I caught 
her on a break and asked her out to dinner (after some 
encouragement from our office clerk, Deloris Alward). 
Needless to say, it was love at first sight and that Pixy 
Photographer became Mrs. Fetzner the following year!

Alma was growing and soon the downtown store was too 
small for the sales volume we were building. The JCPenney 
store moved into a much larger store on the outskirts of 
town. Opening a new store was another great experience. I 
became the Senior Merchandise Manager over Home and 
Sporting Goods. Soon I was learning how to drill bowling 
balls, order fishing gear, and store guns and ammunition! 
It was a great experience for a young merchant, but there 
were ups and downs. Our General Merchandise Manager 
(GMM) was Don Witt. He came from Chicago with a lot of 
experience. I was young and learning. We butted heads 
every now and then, but we both learned how to deal with 
each other. After returning from my honeymoon in 1977, 

Don asked me to drive my car and follow him to a service 
station to get work done on his car. I was to follow him and 
then drive us back to the store. On the way back, we came 
to the intersection of M46 and Wright Avenue. The driver of 
a Chevy Blazer was coming at us from the west and turned 
on her left turn signal. I proceeded to turn left onto Wright 
Avenue, but the Blazer did not turn and slammed into the 
passenger side of my car. I was knocked unconscious 
momentarily and when I woke up I looked at Don in the 
passenger seat. He was unconscious and I thought for 
sure he was dead. Then he started moaning and groaning. 
Don was a big guy. Over 6’ 3” and probably close to 300 
pounds. The crash had moved him right next to me and 
the passenger door was smashed in about a foot. Don 
and I were transported to the hospital and both of us were 
admitted. They thought I had a ruptured spleen. Don was 
in worse shape. A broken pelvis, broken collar bone and 
other internal injuries. He was moved to Grand Rapids and 
there started a long recovery over a couple of months. Don 
never blamed me for the accident and the lady driving the 
Blazer was not cited either. She stated she put her turn 
signal on to turn into the gas station past the intersection. 
That experience brought Don and me a little closer and I 
think we understood each other more. That turned out to 
be good because the next year we both were transferred to 
open the new store in Flint, Michigan. 

The Flint store opening was another big step in my career. 
It was a full line store in a new mall. Our store manager 
was Don Asby and I couldn’t have had a better manager to 
assist me on our first transfer. Since it was a new store, all 
the management were transferred in and stayed at a hotel 
just outside of Flint. That was a crazy time…daily going 
to the store to buy and plan our opening assortments and 
then going back to the hotel to “relax”. I never ate so much 

Torrington Commons
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and drank so much in my early years! For two months, 
we would go to the store and do nothing but buy and plan 
the placement of merchandise. The intensity to prepare 
for the store opening in January was crazy and we all 
had to deal with buying new homes and moving in just 
before Christmas. It was a challenge, but we all survived. 
The store opening was a huge success and after our 
Soft Grand Opening the shelves were almost empty. Mr. 
Asby challenged us all to get merchandise ordered and 
replenished ASAP. That experience helped shape me for 
setting the standard to do whatever it takes to accomplish 
the task at hand. 

I was at the Flint store for ten years, all of it in the Home 
Division. I was ready to try something new and the 
opportunity came up to be transferred across town to the 
Burton store and be 
the Men’s Division 
Senior Manager, so 
I took it---no moving 
of the family and 
home and a fresh 
beginning. The store 
manager of the Burton 
store was Chuck 
Foughty, another great 
manager to learn from 
and he got me on 
track to become an 
even better merchant. 
We had some great 
times in that store, 
not just fun, but great 
events. I became very active in building sales in sports 
apparel and worked with a local vendor to develop low-cost 
college tees and sweatshirts. It was a blast and during 
that period we had winning teams in college, NHL, and of 
course the Detroit (Bad Boys) Pistons. Being a sports nut, 
I was in heaven. We had a great team in Burton. Darryl 
Whistof was my GMM, Maro Wylie was our Personnel 
Manager, Bruce Britt was the Women’s Division Senior 
Merchandise Manager and Sue Wiedie Gregson was 
Merchandise Manager of Women’s Accessories. All went 
on to great JCPenney careers.  My last store manager in 
Burton was Bill Tageson. I had worked with Bill in Flint and 
he was instrumental in broadening my management skills 
in Burton. He moved me into Sales Support and I was able 
to add operation skills to my resume.  Within a year, I was 
transferred to Benton Harbor, Michigan, as Assistant Store 
Manager (ASM).

Benton Harbor was another great opportunity for us as a 
family. We had been in Flint for 13 years and we needed 
a change. Moving to the west side of Michigan was a 
blessing. The area was so different and with Lake Michigan 
just a mile from our home, we almost felt like we were on 
vacation every day. Again, I was lucky enough to work with 
outstanding managers in Benton Harbor. My first manager 
was Bruce Patoney, then came John Burch and then 
Susan Urschell. Each had their strong points and as ASM, I 
was able to get involved with almost every part of the store. 
On top of that, we were only a short drive to Notre Dame 
which I am a big fan of!  

I had three great years in Benton Harbor and then a 
new opportunity came up. I was offered the position as 
the District Men’s Planning Manager for the Kalamazoo 

District. I would work 
out of the Mishawaka 
store and again not 
have to move. It was 
just a short drive to 
South Bend, so I would 
commute back and forth 
when I wasn’t visiting 
stores throughout the 
district. We had a great 
district staff at that time 
under Lanny Benson. 
Our store manager at 
Mishawaka was Bruce 
McCourt, again another 
great manager. Bruce 
was very supportive in 

helping me learn the ups and downs in dealing with all the 
other store managers in the district. His support helped me 
keep my sanity in a stressful job. However, within a couple 
of years, Bruce retired and was replaced with Mike Liegle. 
Mike had a completely different way of managing and even 
though we disagreed on how to do things, we eventually 
got along real good. Lanny Benson also retired and Bruce 
Gaunt was brought in as District Manager. That gave me 
the opportunity to work for another very knowledgeable 
manager. Mr. Gaunt was instrumental in helping us learn 
the art of Power Point and speaking in front of groups at 
the district meetings. He was also a fine merchant and 
had some completely different strategies in merchandising. 
We had some great years and Bruce helped many on the 
district staff to get their first stores to manage. I kept waiting 
for that opportunity and it just didn’t seem to be 
 

Rex Fetzner Profile
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 happening. It was frustrating, but Bruce kept telling me it 
would happen.  

Then, April 1998, it was a Friday and I had just gotten 
home from my drive from Mishawaka. My phone 
rang and it was Mr. Gaunt. He had a store for me. My 
preferred locations were Michigan, Ohio, Indiana and 
maybe Colorado. My new store would be Torrington, 
Connecticut! That seemed like a crazy move, but we 
said YES! Torrington was another whole new world for 
us. I envisioned Connecticut to be like New York City. It 
was far from that. Torrington is nestled in the northwest 
hills of Connecticut. It is a beautiful area and the store 
was placed in a small shopping strip a block off of Main 
Street. Torrington was a great store with many dedicated 
associates that had worked for JCPenney for years and 
dedicated customers that had shopped the store for years. 
I became very active in the city, joining groups like the 
Rotary and United Way. I always remembered Mr. Penney 
felt that store managers needed to be very much a part of 
the community the store was located in. I felt so at home in 
Torrington, but a long way from family. In 2005, my mother 
passed away and I felt I needed to be closer to my dad. I 
asked to be transferred back to the Midwest and my District 
Manager Paul Murtha helped me get that done. I was 
transferred to Heath, Ohio, in June, 2005.

Heath was also great store to work in. Upon arriving I found 
out that the salon was going through a complete remodel. 
The Heath store was an eight-million-dollar store and the 
salon was tops in the district, producing over a million 
dollars in sales! The remodel was badly needed but it 
presented some hiccups that I had to deal with right away. 

A majority of the work was being done overnight. Not a 
major issue, but Salon Manager Carol Wachter’s mother 
was dying and Carol wanted to spend as much time as 
possible with her. I totally understood, because my mother 
had just passed away. I told her to be with her mom and 
I would stay with the construction crew for the overnight 
sessions. The construction crew was horrible. After laying 
the tile floors, we discovered many flaws because the tiles 
were lot level. The guy that jack-hammered the power 
lines to the registers also did a horrible job---dust all over 
and the lines ended up having electrical short issues. The 
quick remodel seemed to drag on forever, but was finally 
completed just before back to school. 

The retail store had a definite need for standards being 
set. Customer Service was okay, but we put a major focus 
on raising our service scores. We accomplished that by 
moving our scores from the 4th quartile to being one of the 
top Customer Service stores in the Columbus district. In 
addition, our sales continued to improve after the first year. 
One of the highlights of my time in Heath was participating 
in the corporate research for the new Door to Floor 
program. The Heath store and the Polaris store would 
test out various ways to improve getting merchandise to 
the floor quicker. At that time, it wasn’t unusual for stores 
to have multiple pallets of boxed merchandise sitting for 
days before finally getting to the sales floor. Both stores 
tested out various ways to approach the issues. It was at 
times very stressful and associates became frustrated 
with being told that they didn’t perform as directed. In the 
end, we all reported on what worked and what failed. That 
next year, the Door to Floor program was rolled out to the 
Company and our stores were rewarded with an award at 

Awards at the Manager's Conference



22 / PARTNERS / Fall 2022

 

 

 

the Manager’s Meeting in Dallas. 

The Heath store continued to improve in sales, customer 
service and charge apps, so I prepared for the possibility 
of another transfer. Sure enough, in October of 2008 I was 
asked to become the store manager of the Eastland Mall 
store in Columbus. I had to think on that one as it was an 
older store and I was hoping to get one of the new box 
stores being built. Scott Packard was our DM and I had 
some discussions with him and the District Visual Manager 
Ken Klesinger. The thought process was that the Company 
was looking at building a new box store at the same mall 
within the year. I could take over the older store until the 
new store was built.  Transferring to that store also allowed 
me to stay in our home in Heath, as the drive to Columbus 
was just 30 to 45 minutes. After some thought, we agreed 
to the transfer.

Walking into the Eastland Mall store that first day was eye 
opening. I got to my new office and started organizing my 
desk. As I dug through the drawer, I came upon a jewelry 
box. Inside was a diamond ring!! OMG, I hadn’t been in 
the store one day and I was having to call in the District 
Loss Prevention Manager. We reviewed the diamond logs 
and never did figure out where the ring came from, but that 
was an indication of the times ahead of me. Eastland Mall 
had a history of high shrinkage and poor customer service. 
Sales had fluctuated, but were on a downward trend. My 
thought was to get the Customer Service issue improved 
and we would have a good foundation for Customer 
Service in the “proposed new store”. Our Customer Service 
scores increased, but then came the bad news. The new 

store was shelved because of declining traffic at the mall. 
It was deflating, but we tried to stay positive. Hopefully, 
we could convince the Company to build a box store in 
the areas around south Columbus. The Reynoldsburg 
area was thriving and a new Kohl’s store had just opened. 
Also, the Grove City area was really picking up with new 
construction of exits off of I71. As we campaigned for a new 
store, we had a corporate visit to discuss the options. 
The Eastland Mall store was four stories. The fourth story 
consisted of meeting rooms, offices, the lunchroom and 
the HVAC system. The elevators in the store were old and 
needed repair constantly. The escalators would break 
down for weeks at a time. Everything seemed to be falling 
apart, but there was talk of remodeling that store. The 
corporate visit was simply a way of determining the pluses 
and minuses of building or remodeling. Scott Packard and 
I focused on building a new store in the Reynoldsburg or 
Grove City area. Shortly after the visit, I got a call from 
Scott saying that he thought for sure the Company was 
going to purchase some land and we would be building 
a new store. That was great news and something to look 
forward to! Then I got a call from corporate in September. 
The decision was made to remodel the present store. They 
would reduce the sales floors from three floors to two floors 
and build a Portrait Studio, Optical Shop and build new 
bathrooms on the second floor. I asked when that would 
start and the response floored me. Construction would start 
October 1 and be completed before Black Friday! I was not 
happy. I could see major issues in the future. Building new 
bathrooms on the second floor would involve new plumbing 
being merged with plumbing lines that were 50 years old. 
Tearing down walls would surely expose some asbestos. I 

Eastland Mall
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got off the phone and immediately called Scott Packard. He 
had no idea about the remodel! He had not been told and 
he was not happy either, but we had no choice. 

Soon the construction materials started to arrive and 
the blueprints went up on the walls. The various phases 
were planned out and we had major work ahead to clear 
stockrooms and move merchandise to allow for plastic 
sheet walls to go up. The remodel did not go well. We 
had merchandise on hand that was purchased for three 
floors and new merchandise coming in that was still 
designed to fill a three-story store. Floors were packed with 
merchandise and customers could not find merchandise 
that was moved from floor to floor. Sales plummeted! 
November came and it looked very iffy for being 100% 
set for Black Friday. The week of Black Friday, we finally 
opened up the new bathrooms on the second floor, but 
they were not completed. The salon was still going through 
some last-minute adjustments. The new portrait studio 
was almost ready. Black Friday was horrible. Customers 
jammed the store and the departments were so jammed 
packed with merchandise, customers could barely move. 
December was basically the same. I believe we finally 
saw the last of construction workers around December 10. 
Sales were down over 30%! I was drained and depressed. 
By then, there was a corporate announcement that our 
new CEO was going to be Ron Johnson. Word was there 
were going to be major changes. The first change was 
that many districts were realigned and DMs were forced 
to retire. Scott was no longer going to be our DM and our 
district would be split with the Columbus stores and those 
south joining the Cincinnati district. The atmosphere around 
the Columbus stores would change completely in addition 
to the morale of the entire Company. Our new DM paid a 
visit to our store in January and preparation was made to 
transition to the Ron Johnson vision for the Company. I 
was told to clear out the third floor of fixtures and to get the 
packed sales floor free of excess fixtures. My team and I 
were exhausted after a fourth quarter of construction and 
constant department moves. There weren’t enough hours 
in the day and salary dollars to achieve what was being 
asked. Then, the “New” JCPenney announcement was 
made by Ron Johnson. No coupons, no sales and every 
item of merchandise had to be re-ticketed. It was going 
to be another major task. It was a struggle that just never 
seemed to end. As the months went by, sales declined for 
the Company and adjustments were made to the Johnson 
plan. Departments moved again and we saw the way 
we merchandised departments being eliminated. Private 

Brands disappeared and we found ourselves re-doing a lot 
of the remodeled departments. Not only was our customer 
tired of changes to the Eastland Mall store, they were not 
accepting the “no coupon” concept of JCPenney. My DM 
was not happy with execution in our store and decided it 
was because I wasn’t “dedicated” to the Johnson plan. After 
almost a year of total chaos and change, I decided it was 
time to take an early retirement. I had always dreamed of 
working for JCPenney for 50 years, but it would end at 43 
years. On August 1, 2012, I stepped away from my retail 
career. Relieved to be free of the stress and harassment 
over the final six months of my career, I found my health 
improved drastically. Unfortunately, I found out later that 
this was a planned elimination of the “older” JCPenney 
managers. Ron Johnson had instructed DMs to reduce 
the older management and within a couple of years that is 
what happened. I cherish the career I had with JCPenney, 
but I will always wonder how retirement might have 
happened if the “Penney Way” had not been questioned.

Since retiring, I joined the North Central and Ohio H.C.S.C. 
Regional Meeting Groups. Currently, I am a licensed 
realtor in Ohio and Kentucky, working with Coldwell Banker 
McMahan in Louisville. Terri and I lived in Heath until last 
December when we sold our home and started building a 
home in Shelbyville, Kentucky, where we are close to five 
of our nine grandkids. 

Terri and I had three boys. Eric and Garrett live in the 
Louisville area. Eric has three children, Kaitlyn, Payton 
and Emerson. Garrett and his wife Jennifer have three 
kids, Saige, AJ and Griffinn. Nic and his wife Lisa live in 
Torrington, Connecticut, and have three children, Kaylee, 
Luna, and Nash. I am grateful to Terri and our sons for 
putting up with the long hours and time away from home...
the typical Penney family.

Rex Fetzner Profile

Next Partners due date is February 1, 2023! 
Send your stories to 1902Partners@gmail.com.
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Regional Meeting Group          

The Mile High Denver/Rocky Mountain High RMG enjoyed 
some wonderful fellowship again this year at the Mount 
Falcon West Trail head Pavilion for the Annual August 
Picnic, Thursday, August 28. The menu was a RMG favorite 
with barbecue from Broken Bones and some amazing 
favorite side dishes brought by the attendees. Weather was 
a Colorado summer perfect day allowing all to catch up on 
life’s journey in 2022. 

We celebrated attendee August birthdays – Steve Strom 
and Shawn Bervig; August Wedding Anniversaries – Bob 
Enders; and August JCPenney anniversaries – Jim Malone 
with 64 years and Royce Bervig with 46 years.  
Steve Strom provided an update on the upcoming 
Second Annual Golden Rule Days Celebration in 
Kemmerer, Wyoming, on Saturday, August 27th. Royce 
Bervig provided an update on remaining H.C.S.C. 90th 
Anniversary activities and remaining RMG Events. On 
Saturday, October 15, members will participate in the 

Annual Parker, Colorado, Food Bank Drive in honor and 
memory of our late RMG member Chuck Vogel who was 
a very active volunteer and board member of the food 
bank. All RMG members are invited to attend the Annual 
Christmas Luncheon on Wednesday, December 7th!  

Attendees: Doris Anderson, Royce and Shawn Bervig, 
Bob Enders, Griff Griffith, Barbara and Bruce Hyink, Jan 
and Jim Malone, Andy Martinez, Norm Prince, Marcia and 
Steve Strom, Ed and Mary Beth Trujillo. 

Pictures by Andy Martinez

 Mile High

Bruce Hyink, Barbara Hyink, Mary Beth Trujillo, Norm Price, Steve 
Strom, Marcia Strom, Royce Bervig

Bob Enders, Jan Malone, Jim Malone, Ed Trujillo, Shawn Bervig, 
Griff Griffith, Doris Anderson
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The Heart of America RMG gathering took place on June 28th 
and June 29th at the Drury Inn in Overland Park, Kansas. The 
members gathered at 2 p.m. to enjoy cocktails, conversation 
and snacks followed by a short business meeting. Several 
pieces of JCPenney memorabilia were offered for viewing. Old 
friendships were renewed and many memories were shared 
as the gathering proceeded. 

Following our gathering at Drury Inn, we all went to dinner at 
RC’s, one of the areas fine restaurants. Everyone continued 
to share stories and enjoy the company of one another. 
The next morning Heart of America members gathered for 
breakfast once again catching up with what was going on in 
one another's lives. As always, it was nice to see friends and 
former business partners from the past. 

Attendees: Felix and Kay Bluml, Tom and Maxine Croy, Tom 
and Cathy Ferguson, Bob and Susie Lund, Don and Carol 
McCormick, Gary and Donna McDowell, Ron and Betsy 
Miller, Larry and Martha Orth, Mark Radman, Ras and Carolyn 
Rasmussen, Richard Rayburn, Rod and Cheryl Schweitzer, 
Don and Kay Smykowski, Joy Wilson.

 Heart of America

Regional Meeting Group    

Heart of America Gathering

Tom and Cathy Ferguson
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Don and Carol McCormick Felix and Kay Bluml

Richard Rayburn and Joy Wilson Larry and Martha Orth

Ras and Carolyn Rasmussen Rod and Cheryl Schweitzer

Heart of America 
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Thirty years ago this year, country superstar Alan 
Jackson had a hit song about “way down yonder on 
the Chattahoochee”.  Well, this coming Spring 2023, 
the Southeastern Regional Meeting Group will get to 
experience three fun-filled days in that very location. And 
you are invited.

We will gather together Sunday, April 30 through Tuesday 
night, May 2, in Columbus, Georgia.

Our host hotel will be the beautiful Columbus Marriott 
which is located right in the Historic District and just across 
the street from the 21-mile-long Chattahoochee River Walk. 
The scenic walk includes many historical structures along 
the river as well as the top-rated urban whitewater rapids in 
the nation. So it is a gorgeous setting. 

We are not at a point of being able to announce all of our 
plans yet, but we already have an opening reception and 
dinner planned for Sunday evening at the hotel. And we 
also have a beautiful golf course booked for the golfers 
among us along with a luncheon at the course. 

We are currently working on some day tours that will 
include destination-type venues and luncheons that we 
think all will enjoy. And we are being very careful to make 
sure all venues are easy for those of us with some mobility 
issues.

Then, our hopes are that our Tuesday evening finale dinner 
will be at one of two locations we are working with that 
have stunning evening views of the sun going down over 
the river.

We will also have some downtime planned for you to 
explore on your own and, of course, we will have a 
hospitality room open each evening after dinner.

So save the dates and be on the lookout for more details 
later in the year and registration opening up shortly after 
the holidays. It will be a great three days of food, fun, and 
fellowship.

 Southeast

Regional Meeting Group    

Columbus, Georgia and the Chattahoochee River
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Regional Meeting Group          

John Wayne Museum and Fort Worth Stockyards

On a hot day in August, the Southwest group headed west 
to Fort Worth to the John Wayne Museum. We had a fun 
morning remembering the legacy of “The Duke” and seeing 
his amazing contribution not only to the film industry but 
to our country as well. The Museum housed many of his 
iconic outfits, cowboy hats, spurs, and even his Academy 
Award for True Grit! We then walked outside the museum 
and saw the traditional Cattle Drive down the street in 
the Fort Worth stockyards. We topped off our trip with a 
delicious Mexican lunch at the famous Joe T. Garcias! 

Guests: Phil and Bunny Esch, Beverly and Claud Fleener 
and Jan Hodges.

Alpaca Ranch 

Who knew alpacas were so much fun? Several Southwest 
members spent a morning in Royse City engaging with 
these beautiful animals at Urban Alpacas. While feeding 
them, we had fun getting up close and personal. In fact, 
Bunny Esch even got a kiss! We also learned how their 
fur is processed for uber-soft and ultra-warm gloves, 

scarfs and other accessories. Most of us left with stocking 
stuffers! Finally, we topped the day off with a lunch of 
delicious comfort food from Cracker Barrel. 

Attendees: Martha Austin, Connie Delgado, Phil and 
Bunny Esch, Margaret Filingeri and Jan Hodges.

Dallas World Aquarium

What a fun day a few members of the Southwest RMG 
had at the Dallas World Aquarium. We experienced the 
animals of the rainforest, the oceans, and the Yucatan. 
From penguins to sharks to poisonous frogs to exotic 
birds to venomous snakes...we saw it all! We then walked 
across the street to the original 105-year-old El Fenix for a 
delicious Mexican lunch. 

Guests: Don Brown, Connie Delgado and Jan Hodges. 

 Southwest

Connie Delgado

Margaret Fillingeri

Martha Austin, Margaret Filingeri, Jan Hodges, Connie Delgado, Bunny and Phil Esch
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Choctaw Casino

Members of the SW Alumni Club headed north to Durant, 
Oklahoma to visit Choctaw Casino. The group enjoyed 
playing the slots. Our wallets were a little bit lighter when we 
came back, but we hit it big with fun and friendship!

Attendees: Beverly and Claud Fleener, Jan Hodges and 
Mark Radman.

Corner Bakery Lunch

On September 13, a small group of the Southwest Alumni 
Club met at the Corner Bakery in Frisco for a “Come as You 
Are” lunch. The food was delicious and the company was 
even better! 

Guests: Doug Boyle, Jan Hodges, Mike Meiberg and 
Jeannette Siegel.

First Watch Breakfast

On a cool crisp morning in October, several members of 
the Southwest Alumni Club got together for a delicious 
breakfast and great conversation over a cup of coffee! 
John Caldwell had prepared a list of 20+ trivia questions 
regarding JCPenney. Marianne Gonzales was the winner 
and received a $90 gift card to a breakfast spot in Frisco. 
Thanks to Bill Kruder for negotiating the $90 gift card as we 
celebrate 90 years of H.C.S.C. 

John Wayne Museum: The Duke with Phil and Bunny Esch, 
Claud and Beverly Fleener and Jan Hodges

Breakfast: Steve Jebbia, John Caldwell, Ron Winkler, Jan Hodges, 
Marianne Gonzales, Al Ladwig

Aquarium: Connie Delgado, Don Brown, Jan Hodges

Lunch: Jan Hodges, Mike Meiberg, Jeannette Siegel and Doug Boyle

Southwest



30 / PARTNERS / Fall 2022

 

 

 

Regional Meeting Group          

The H.C.S.C. Southern California RMG came together 
from all over Southern California on Wednesday, June 
29, at the Fresca’s Grill in Fallbrook, California. Alumnus 
and host Ron Hudnall arranged the event along with his 
longtime friend, Leoni D’ Arcangelo, who is the owner of 
the restaurant. 

Our host made the adventure one to remember with 
outstanding Italian fare. The Summer Road Trip was a 
fantastic gathering of our Southern California associates 
and spouses. We enjoyed the wonderful company, food, 
and incredible wine. 

The small business portion of the meeting was opened 
by Ron Salzetti. He passed the gavel to Mark Schultz who 
updated the group on upcoming events and dates. Then, a 
quick return to the party atmosphere of Fresca’s for a great 
end to the social event.

Attendees: Betty Bidwell, Vince Caporusso, Don and Vicki 
Gergovich, Sandra Gonzales, Ron Hudnall, Larry and 
Cheryl Noble, Jeff and Jennifer Paige, Donna and Ron 
Salzetti, Mark Schultz, Dick Scoville, George and Sue 
Steele, Don and Bonnie Trammell, and Ross Willour.

 SoCal Summer Road Trip 

Jeff and Jennifer Paige, Ross Willour, Cheryl Noble, Sandra Gonzales, Vince Caporusso

Betty Bidwell, Ron Hudnall and Leoni D'Arcangelo

Don and Vicki Gergovich, Ron Hudnall, and Bonnie Trammell



JCPAlumniClub.org / PARTNERS / 31

 

 

 

George and Sue Steele and Dick Scoville Bonnie and Don Trammell

Cheryl and Larry Noble Donna Dotson and Ron Salzetti

Ron Hudnall Mark Schultz

Southern California
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Regional Meeting Group          

The North Central Alumni Club held its 2022 Gathering in 
the historic river town of La Crosse, Wisconsin, from June 
7-9, 2022. Our event kicked off with a “social hour and a 
half” in a hospitality room overlooking the Mississippi River.
We welcomed first-time attendees Kathy Michelsen and 
Pat and L’Oree Conley and greeted members who hadn’t 
been able to attend for a few years. Plenty of local beers 
and wine were enjoyed and some great stories were 
shared. We discovered many career path intersections 
and traded stories of merchandising exploits, memorable 
interactions with customers and district visitations. 

When we gathered for dinner, we were greeted by music 
from the 60th Anniversary convention. Do you remember 
“Penney People" and “Opening Day at the Golden Rule”?
After dinner, we celebrated our 50-Year Pin recipients, Tom 
Hellmann and Steve Fritz, and Century Club members, 
Don Jordan and Gene Siefken. Once the group pictures 

were taken, John Brennan presented a memorial program 
that included all the North Central partners that had 
passed away since our last gathering.

We closed out the evening with some mind stimulating, 
thought provoking trivia challenges. Some of
the categories were James Cash Penney quotes, 
JCPenney history, and La Crosse trivia. Do you know the
answer to “In 1924, the J. C. Penney Company opened 
store #500 in Hamilton, Missouri, after what event?” 

On the strength of their local knowledge (or perhaps it 
was just luck), our winning table was Steve and Mary Jane 
Fritz, Kathy Michelsen, Pat and L’Oree Conley, and John 
and Carol Brennan.

Wednesday started early for our golfers. The course we 
had booked was rain soaked and would not open that day. 

 North Central 
 Gathering in La Crosse
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Steve Fritz, Kathy Michelsen, Mary Jane Fritz, John Brennan, Carol 
Brennan, L’Oree Conley, Pat Conley

Don Grunewald, Linda Grunewald, Glen Thompson, Kathy Thompson, 
Jean Lewis, Bill Lewis

North Central

Glen Thompson (L) and Tom Clarke (R) present Century Club Awards 
to Shirley and Don Jordan and Gene Siefen and Judy Holt. 

Judy Motsinger, Carol Brennan, Susanne Rotsch, Gail Scoates

Glen Thompson (L) and Tom Clarke (R) present 50-year Pins to Mary 
Jane and Steve Fritz and Tom and Mary Hellerman. 

Linda Grunewald, Kathy Michelsen, L’Oree Conley
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These retired managers, still being capable of making 
“executive decisions”, were able to salvage their round by 
heading a bit further out of town to play a modified Texas 
Scramble. 

The rest of our partners enjoyed a more leisurely start to 
their day with a late morning tapas lunch before boarding 
the La Crosse Queen for a Mississippi River boat ride.

Following happy hour on Wednesday evening, we headed 
to the Freighthouse restaurant for another delicious meal. 
After dinner we strolled across the street to enjoy the 
La Crosse Concert Band perform their tribute to “Music 
Royalty”.  We enjoyed their “The Queen of Soul” Aretha 
Franklin medley, the “Duke Ellington in Concert” medley, 
and Prince’s “Purple Rain”.

We gathered on Thursday morning for a buffet breakfast. 
A short business meeting was conducted where we 
approved a donation to the H.C.S.C. Foundation and then 
concluded with a prayer.

Special thanks to Steve and Mary Jane Fritz for their local 
planning and to Glenn Wiesjhan for his photographs.

We had such a good time in La Crosse that we are going 
to meet there again in 2023. This group of Penney partners 
would like to have you join them next June 6-8 as we 
continue the fun and friendship.

Pat Fayhe, Bruce Motsinger, Jim Rotsch, Joe Caravella, Bill Lewis, Dave Scoates, 
Glen Thompson, John Brennan Dorothy Gray, George Gray, Carol Brennan, John Brennan

Mary Hellmann, Tom Hellmann, Sandra Clarke, Tom Clarke, 
David Lawson, Paula, Lawson, Don Jordan, Shirley Jordan

Gene Siefken, Judy Holt, Gail Scoates, Dave Scoates, Joe 
Caravella, Bruce Motsinger, Judy Motsinger

North Central
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Dear Partners

In my 35 years with JCPenney, I had two direct experiences with Mr. Penney.

During my first few months with the Company, I quickly learned that Mr. Penney didn’t waste 
anything. One day I walked out of the men’s room and heard a voice behind me, “Young man, 
someone left the lights on in the men’s room”.  I turned around and was shocked to see Mr. Penney.  
I went right back in and turned them off.  Nothing was too small to save money, be it turning lights 
off or saving string to be used later. That was 65 years ago, and I still remember exactly what Mr. 
Penney said to me. 

Years later, when my career had advanced, Mr. Penney invited me to lunch.  I knew he had recently 
written a book “The Main Street Merchant”.  I had yet to read the book and was concerned he might 
ask me about it. Rather than wait for his questions, I asked him one.  I said, “Mr. Penney, you just 
invested $200,000 for part interest in a bull. How do you know you will get your money’s worth?” He 
spent the rest of our lunch educating me why this was a solid investment.  After lunch he invited me 
to his office to give me a signed picture of himself. This proudly hung on my office wall until the day I 
retired.

Rod Birkins
Retired 1992

I began working with JCPenney in 1975 at the warehouse in Omaha, Nebraska, and worked 

my way up to store manager over the years.  I worked for forty-one years with the Company 

and retired as manager from the Thief River Falls, Minnesota, store six years ago. I loved every 

minute of it! 

Here are three letters that were sent back and forth between Mr. Penney and Mrs. Celina 

Billadeau.  I came across these letters in my desk while I was the manager of the Thief River 

Falls store.  The Crookston, Minnesota, store, which is mentioned in the letters, was forty miles 

from the Thief River Falls store and was closed several years ago.

Luther Johnson
Retired Store Manager

Remembering Mr. Penney 
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I remember when...

The $200,000 Fire 
 from Gerry Joyce

I was just 37 years old and was managing my second Penney store 

in Montevideo, Minnesota, when things came tumbling down. My wife 

and I, both natives of Iowa, lived close enough to our families to spend 

Christmas with them. Things were going great. It looked like the store 

would have its sales goal in that December with a week to go. At 1:30 a.m. 

on Christmas Eve, I got a call that the store was on fire. It seems that the 

fire started in the store next door. So, my brother Don and I got in his car 

and headed north to Montevideo.

The firemen from the city and nearby towns poured 450,000 gallons of 

water on the two buildings. It took five hours to bring the blaze under 

control. 

The year had looked great. We had bought our first home and we had 

an addition to our family, a baby boy. Everything had looked great for this 

young 37-year-old manager. But then, I thought, “Wow, what is this going 

to do to my salary?”

Temporary locations were arranged for a fire sale. Then temporary store 

locations were found. Neighboring Penney store managers helped order 

new merchandise. It took about three years to find someone to build a 

new building. The Company was very fair by using my last three years 

of operation results and the average of the last three years of my salary 

to pay me. I guess that Mr. Wright, our Regional Manager, thought that 

I handled the situation well. Afterward, I was promoted to a much larger 

store in Jamestown, North Dakota. 
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Send your stories to 1902Partners@gmail.com 

OR mail to:

Jeannette Siegel
16610 Cleary Circle
Dallas, TX 75248
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Career 
 from Joan Norman

Never thought I would be doing this, but it makes me happy. I may not be able to remember names, dates or 
details exactly. Being 95 years old, I will do my best. 

In April 1961, I applied for a job at JCPenney. I arrived at 10:00 a.m. and returned home at 3:30 p.m. Mr. 
Eyerman, the assistant manager, left a meeting he was in and called Mr. Treadway, the manager of the Albers 
Supermarket, where I was working. By the time the interview ended, I was hired. 

I started in Credit and Layaway for ten days. Then, I moved to the main office where I helped in the Cash Room, 
did books on merchandise inventory, monthly PCC reports, assisted the office supervisor and did time sheets 
and reports. I was promoted to office supervisor and filled in wherever needed. This also meant attending 
meetings with the store manager. I worked in Store 1808 Forest Park Plaza in Dayton, Ohio, until it closed. I then 
went to the new Store 1621 at Salem Mall Plaza. I continued to work in my current jobs plus added ones until 
I retired in November of 1984 or 1985. I worked for the following managers: B. J. Lamont, C.J. Eyerman, (one I 
cannot remember), Ed Howard, and Mr. Rogers. 

I was fortunate to visit the Home Office in Plano, Texas. And, I have my H.C.S.C. 50-year-pin and I wear it proudly 
when I am out. 

Joan is also a member of the Century Club and resides in Centerville, Ohio.

Remembering 
 from Phil Young

In 1991 Bozell Advertising took over the JCPenney account. Filming 

television commercials to premier on the 1992 Academy Awards 

telecast was a priority. The theme was that at JCPenney we 

changed, but one thing remains the same–our great values. The 

ability to demonstrate change in presentation, brands, selection and 

appearance required that the commercials would be shot entirely 

inside and outside a JCPenney store. To accomplish this, the film 

crew needed a new store near metro Los Angeles. 

 
The team came to Store 2388 Palmdale, California. Our 100,000 

square foot store had been open for about a year and was the newest in the market. Planning took place 

and the production company moved in for a two-week shoot. Some work took place while the store was 

open, but the majority was done from 10:00 p.m. to 6:00 a.m.! Well, it was quite an undertaking, but work 

by many dedicated JCPenney associates at every level of the Company from store to corporate resulted in 

what was a sensational group of commercials. My recollection is that they produced an immediate positive 

customer response. It was an exciting time for JCPenney. If you don’t remember the commercials, they can 

still be found as YouTube videos. 

A Southern California native, Phil started his JCPenney career as a management trainee in Fresno, 

California. Over the next 31 years, he held several management positions in stores, district offices and on 

the Western Regional staff. He retired in 1998 as store manager of 2388 Palmdale, California. Phil currently 

resides with his wife Lori in Hollywood Beach, California.
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 HONOR, CONFIDENCE, SERVICE, COOPERATION
A Nonprofit Foundation Dedicated to Assist Retired Associates and/or Spouses in Need of Financial Assistance

Dear Partners,  

As you will recall, last year we ran our first annual Holiday fund raising event.  The event was so successful that we will 
repeat it for this year. This year it's more important than ever that each of us consider contributing to the Foundation.  We 
rely on two sources of funds to keep the Foundation healthy, funds from the portfolio investments and fundraising from our 
JCPenney Partners.  Needless to say, the market has been awful.  We have lost over one million dollars this past year with 
the market downturn. We ask each of you to contribute so that we can keep helping our Partners in need.

The holidays are a time of giving. What better time to help those JCPenney Partners in need of assistance. We currently 
have 80 plus recipients that will receive a $500 check from the Foundation that will make their holiday a little bit merrier.  
Our goal of this campaign is to raise $40,000 to replace the cost of these $500 checks.

As you know, H.C.S.C. stands for Honor, Confidence, Service and Cooperation.  Our H.C.S. C. holiday fundraising will have 
another meaning.    
  

H-HOLIDAY
C-CARING

S-SHARING
C-CONTRIBUTING

Each person who contributes to this campaign will be recognized in the spring Partners Magazine.

$150 = Santa’s Helper Level
$200 = Rudolph Level

$300 = Mrs. Claus Level
$500 = Santa Claus Level

As always, the Foundation is happy to receive any amount. Keep in mind that your donations are tax deductible. You can 
make your donations by going to our HCSC website, HCSCfoundation.com or mail your check to the address below.

Thank you in advance for your contributions.

Ron Salzetti
Chairman, H.C.S.C. Foundation

Your contributions are tax deductible and can be mailed to:

H.C.S.C. Foundation
15220 Green Valley Drive

Chino Hills, CA.  91709-4267

You can also donate through our GoFundMe account by going to our website:

HCSCFoundation.com

Try our Foundation 
QR Code!

Foundation
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Charles Africa
Jack Alfredson

National Alumni Club
Edward Asbridge
Harlan Barnett
Vernon Benson

Deryl Benz
Thomas Bernero
Rodney Birkins
Geneva Boggs
John Caldwell
Robin Caldwell

Joseph Caravella
Gerald Carney
Thomas Clarke

Pat Conley
Stephen Daughton

Tom Ferguson
Edward Foster

Rod Franz
Charles Glorioso
Wayne Harmon
David Holland

John Kish
Sheryl Kuhlike
Mark Kuritzky
Eric Logsdon
Richard Luck

Randel Matlock
Don McCormick

Wallace McKay
Hal Monroe

Gerald Montgomery
Jeff Paige

Charles Powers
Ben Preston

Heart of America RMG
Northwest RMG

Phillip Rohr
Elizabeth Roper

David Rosen
Kent Rowe

Theodore Schmidt, Jr.
Marion Shaffer
Jan Sigelmier

James Slee
Karen Sorhan
Sam Spradling
Virginia Taylor

Bill Watson
Norman Wells

Norman Weslow
Alma Wheat

Dewey Winder
James Winger
Meridel Wooley
Lawrence Wolfe

Kathryn Yeomans
Phillip Young

HONOREE   DONOR  

John Backlund

Josephine Calik

Donald  Christensen

Jerry Goad

Jerry Goad

Chuck Gray

Pete Hogenson

Thomas Jewell

Lowell Jones

Lowell Jones

HONOREE   DONOR  

William Doss

Robert Calik

Barbara Christensen

Fredrick Land

Bill McCarthy

Bruce Hill

Bruce Hill

Jeannette Siegel

National Alumni Club

Jeannette Siegel

Jack Lewis

Richard Macfee

Jason Paige

Jason Paige

Sandra Richards

James Scoggin

James Scoggin

Chuck Steinforth

George Stewart

Don Lewis

Laraine Macfee

Ron Salzetti

Larry Noble

John Chapman

David Kloose

NorCal/Nv RMG

Donald  Rudd

Donald  Rudd

 
    Thank you for remembering these partners and for your support of those in need!
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In Memoriam
 JCPenney Partners & Spouses we will miss

Bade, Joseph W. (September 13, 2022)

Brewer, Leona Lucille (March 30, 2022)

Broyhill, John M. (October 28, 2022)

Corrington, Robert T. (April 22, 2022)

Dennigan, Anthony “Tony” (February 7, 2022)

Goad, Jerry (August 6, 2022)

Gray, Charles William (August 26, 2022)

Green, Jerry Lynn (September 20, 2022)

Henrich, Harriet Mae (August 12, 2022)

Jones, Stanley Thomas (December 17, 2019)

Kilgore, James Clayton (October 22, 2022)

Kutler, Edwin (September 26, 2022)

Linn, Charles B. (unknown)

Louque, Jr., Donald James (October 19, 2022)

Lyons, Gary (July 29, 2022)

Menzel, Harold (August 18, 2022)

Richards, Sandra Faith (Oswald) (September 29, 2022)

Sauchelli, Ann Therese (Bennett) (July 31, 2022)

Scoggin, James Maynard (July 7, 2022)

Silva, Ron (August 12, 2022)

Striker, Arvin Richard (June 9, 2022)

Summers, Wanda (April 25, 2022)

Whittaker, Roger C. (December 7, 2021)

These valued Partners passed away recently. We are grateful for their support of H.C.S.C. 
and most of all for their friendship. We extend our sincerest condolences to their families 
and friends. 

If you would like to read the full obituaries, please go to www.jcpalumniclub.org and click 
on the In Memoriam link on the right side of the page.

Using your mobile phone, open your Camera icon. Hold the camera over the QR Code. 
A message will appear. Tap on the message and you will be taken to the obituaries on 
the website.
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