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hank you! Thank you
for the great feedback
regarding the “At
Home Edition” of
Partners! Those we heard from
were very pleased to see the “Mr.
Penney Memories,” as well as
the “What’s Happening During
the Pandemic” experiences you
shared. Both of these features
may be continued in upcoming
issues for a while and we are
adding another feature: stories
about your experiences during
your working days. As the
title indicates, Partners is a
publication that is for us and about
us, so please let Jeannette Siegel
hear from you at jsiegel93@gmail.
com.
As you have also noticed, we’ve
added some nostalgic/historical
J. C. Penney - the man and the
Corporation - articles to remind
us of the wonderful company
at which we spent much of our
lifetimes.
I want to encourage each RMG to
take advantage of the technology
(i.e. Zoom, etc.) to connect with
your members and provide
opportunities for staying in touch.
For example, the Southwest
RMG, under Jan Hodges and
her leadership team, has put
together a twelve-month calendar
of activities, a few “live” breakfasts
and lunches (when possible and
safe), as well as several Zoom
activities, such as a University of
North Texas Fashion Collection
presentation plus others.
These types of occasions allow us
to maintain the close relationships
we have so enjoyed to help us
all get through these challenging
times. Get creative! Maybe

Editor’s Note
another organization you belong
to has been doing some of these
kinds of things. Wynn Watkins
(Deep South RMG) helped
generate some ideas by sharing
what one of his other groups was
doing.
Tom Clarke, our Membership
Director, has been reaching out to
our longer-term members to have
them provide their birth dates to
verify their possible recognition
in the Century Club. If you, or
someone you know in your RMG,
is approaching age 90, please
let Tom know, so they can be
included.
We will eventually come out
of this challenging era and be
able to come together in social
gatherings once again. I so look
forward to that time, as the real
benefit of belonging to H.C.S.C.
is the people – the partners we
have known and have come to
know during our careers and since
retiring.
Wishing you wellness and hope in
this new year,

Phil Esch, President
National H.C.S.C. Alumni Club
PLEASE NOTE: Going forward,

only those members who are
current with their H.C.S.C.
National Dues or who are
honorary members will continue
to receive the Partners magazine,
obtain the Fifty-Year Pin
recognition, or be inducted into the
Century Club. Since we no longer
collect financial support from the
Company, the club has had to
absorb the cost of these activities.
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New Members!

Recruit Today!

National H.C.S.C.
Membership Drive
New Members!

Our National H.C.S.C. Alumni Club has provided us with many opportunities to stay connected and enjoy
the camaraderie that we experienced during our working years at JCPenney. We want to invite more former
associates to join in those experiences and are launching a national membership drive to add new members to
our organization.

Please welcome our newest members to the National H.C.S.C. Alumni Club.
These members joined during 2020 and during January 2021.

Steve Strom with the Mile High Denver/Rocky Mountain Regional Meeting Group is the leader of the drive, but
everyone’s help is needed to make the drive a success.

Ault, Damon C.
Aus, Sherry
Barcelo, Lydia (Lilly)
Bishop, Ed
Bobola, Bonnie L.
Bohn, Ken
Boyle, Virginia K.
Chairs, Rosetta
Clarke, Jr., Thomas
Colver, Josette
Delgado, Connie
DePhillips, Deborah Ann
Dorminy, Beverly
Dotson, Caryl
Duncan, Charlene
Elertson, Monica
Elwell, Michael J.
Felton, Hattie M.
Frazier, Tonita L.
Fry, Dawn A.
Gallagher, John
Garrison, Beth Ann
Glasscock, Carol
Gomon, Rick
Gray, Bradley
Guerra, Michael
Hampson, Sherbie

Hansen, Janice
Hansen, Merle
Hansen, Michelle
Harris, Margaret
Harrison, Antonia Perrina
Haws, Irv
Helm, Christophe Alan
Holland, David Thornton
Houston, George
Hughes, Brenda
Jeziorski, David
Johnsrud, Jim
Jones, Earlie
Leach, Cindy L.
Lemond, Ed
Lott, Wilneta L.
McEuin, Sage
Miller, Doyle
Morris, Carol
Nelson, Tyler
Paysen, Jeff
Penny, Tim
Perez, Adriana
Peterson, Melissa
Ralph, Susan
Reinking, Kimberley
Richardson, Douglas

Romero, Richard
Rosa, Jr., Frank
Ruppert, Leslie D’Ann
Sanville, Debra
Schmidt, Todd
Shane, Cheryl
Sheets, Tina Jo
Smith, Carol Marie
Smith, James A.
Smith, Marie
Sollars, Rebecca
Sottilare, Susan
Stacey, Lynn
Stephenson, Erik
Sullins, Scott
Taylor, Lisa
Thigpen, Elaine
Thomas, Dorothy Ann
Toney, Timothy
Traore, Issiaga
Traylor, William T.
Turner, Marion
Wenger, Paula
Willemarck, Dawn
Wilson, Linda M.
Winge, Paul A.

The time frame of the drive is April and May 2021.
Each RMG will have a goal based on its size.
Each current member will be encouraged to reach out to potential new members to provide H.C.S.C.
information and applications to those who are interested. Here are some ways to reach out to potential
members and create that interest:
•
•
•

Invite potential new members to RMG events and activities as guests. Encourage active members to “bring
a guest” to your events.
Invite local store managers or district managers to RMG events. Inquire about upcoming retirements in their
store/district. Contact potential new retirees.
Provide “First Year Free” incentive to potential new members waiving both the National and RMG first year
dues.

There will be two levels of recognition---for the RMGs and for individuals. All RMG medal winners and
individuals will be recognized in Summer Partners magazine.
RMGs will be recognized for achieving goals with a framed certificate in addition to the following:
•
•
•

100% or better of goal – Gold Medal
75% of goal – Silver Medal
50% of goal – Bronze Medal

The individual RMG member in each RMG that recruits the highest number of new members for the H.C.S.C.
Club will receive a certificate and free National and RMG dues for 2022. The winners will also be featured in the
Summer 2021 issue of Partners magazine.
Start making your list of potential members now. Your RMG president will be in touch with you before the April
kickoff. If you have any questions, contact Steve Strom at strom58@gmail.com.
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Profile

Bill Alcorn

B

ill was born in 1948 in the small coal mining
town of Hazard, Kentucky. His family moved
to Florida in 1959 where his Mom applied
for and was hired to work at the local
JCPenney store. Bill’s connection to JCPenney thus
began.
						
Bill went to the University of Florida, majoring in
Accounting. He worked part time at the Clearwater
JCPenney store with Jim Barnes as store manager.
As graduation was approaching, Bill interviewed with
the VP and Director of Auditing Chuck Brown. Being
impressed with the people he worked with and the
Company, when offered the job, Bill accepted and
in 1971 began his full-time career as an Auditor in
Florida.

Bill and Patti

Bill with Tom Hutchins, Gale Duff Bloom, Bargar Tygart
and Jim Oesterricher

Later, Bill became the Assistant Controller moving
back to Dallas with the Company move. Next up, VP
and Director for the Credit Division. He had a great
team and benefited from reporting into Ted Spurlock
and Bob Northam.

Bill at podium

Presenting scholarship at University of Florida

In late 1973 Bill was promoted to Supervising Auditor
moving to Atlanta. Just one issue with the move–Bill
had met Patti who worked in a JCPenney store and
they were dating, so the move was a problem. Bill
proposed and he and Patti were married in 1974 and
have been happily married 46 years. Patti moved to
Atlanta working in the South Dekalb store. Bill says
she went through a lot as he traveled so much and
people knew she was married to an “Auditor”.
Bill’s career progressed and he was promoted to be
Regional Audit Manager for the Western Region,
moving to California. In these early years Bill was
encouraged to take the 2 day Certified Internal
Auditor exam and then the 2 ½ day CPA exam,
passing both.

Then in 1996, Bill became the VP, Controller and
Chief Accounting Officer. Bill considers himself very
fortunate to be the Controller when Allen Questrom
became Chair and CEO, a great learning experience.
In 2003, during a conversation, Allen told Bill he
wanted him to be the SVP, Chief Purchasing Officer
of the Company, a new position. The responsibility
would be the procurement of all goods and services
for the Company other than the merchandise for sale.
After saying yes to this new position, Bill remembers
asking Allen “Who will be the Controller??” Allen’s
response was “Well, you will – is that a problem??”
Bill responded “No problem!!”
Always planning on retiring at 60, Bill did so in 2008.
However, the North Texas Food Bank (NTFB) came
calling asking him to be their Chief Financial Officer,
a new position. Bill accepted and performed that
responsibility for 3 years. He had previously been
Chair of the Board of that organization, an $80 million
operation. He talks about how much he learned at
JCPenney that he applied at NTFB to help improve
operations and save a significant amount of money –
thus allowing acquisition of more food for the hungry.

Bill with Mom

He was then transferred to Dallas and responsible for
auditing the Company’s Insurance Companies, Thrift
Drug, the Accounting Centers and all the Real Estate
and Construction activity for the Company. During
these times, Patti continued to work at JCPenney and
was still always trying to overcome the knowledge
that she was married to an “Auditor!!”!

He supports the University of Florida where he and
Patti provide scholarships to several students. They
endowed a lecture series in the College of Nursing
and funded a multipurpose teaching auditorium in the
College of Business. He serves on several Boards
throughout the University.
Bill and Patti at Dallas Zoo
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So, in 1983, Bill became the Controller of the Catalog
Division, which included a move to the New York
Office. This was a great move as he participated on
the Catalog Executive Committee and experienced
being a part of managing a business. These early
moves allowed Bill to work with many terrific
individuals including W.R. Howell, Rod Birkins, Pete
Fenlon, Bill Kelly, Dave Miller and many others.

University of Florida Teaching Auditorium
JCPAlumniClub.org / PARTNERS / 7

Camera Safari in Africa
Bill and Patti with Dallas Mayor Ron Kirk

Bill receiving the Applause Award from Women’s
Business Group

Bill and friend on Galapagos

Through the years, Bill served on many other nonprofit boards in the different cities he lived. These
included Family Gateway, YWCA, Dallas Women’s
Museum, the Dallas Zoo, Institute of Internal
Auditors, the North Texas Food Bank, the American
Institute of Diversity and Commerce and supporting
women-owned and minority owned businesses. He
continues to be involved with the Dallas Zoo and
the North Texas Food Bank. He also is President of
the Women’s Business Enterprise Hall of Fame and
just finished nine years being President of his condo
association.
He is most proud of being the first Chair of the
Board for the Women’s Business Enterprise
National Council (WBENC), a national organization
founded in part by JCPenney and other large
national corporations to support the opportunity
for women-owned businesses to compete in a fair
way for business at America’s largest corporations.
He served for three years as Chair and another
seven years in other roles and watched as qualified
women owned businesses won contracts. Today,
WBENC still provides this service. He also was the
founding Treasurer for the Business Consortium
Fund, an organization that in large part JCPenney
founded through then Vice Chair Dave Miller along
with other large corporations to provide loans to
qualified minority owned businesses. Bill served for
ten years with the BCF including two terms as Chair.
These functions resulted in Bill being inducted into
the National Minority Business Hall of Fame and the
National Women Business Enterprise Hall of Fame.

Bill and Patti in Galapagos

8 / PARTNERS / Spring 2021

In retirement, Bill and Patti are enjoying each other
and doing a lot of traveling. They moved to Belleair,

Dirt Biking

Ayers Rock in Australia

Florida, and travel around 40% of the time. Some of
their favorite places include Spain, Galapagos, Africa,
the Amazon River, Australia and Bora Bora, but their
favorite is Hawaii. They also enjoy golfing around the
country.
Covid 19 resulted in the cancellation of five trips in
2020, but they are looking forward to solving the virus
so travel can start up again in 2021. Several trips are
ready to book.

Golfing in Hawaii

Bill has been an active member of the Southwest,
Southeast and Deep South Regional Meeting Groups
and really enjoys their get-togethers. He has many
friends retired or still with JCPenney and is so sad
about the current bankruptcy the Company is going
through. He hopes for the best for the Company and
the associates, but does say he is happy he is not the
Controller now!!
Say hi to Bill at billalcorn60@gmail.com

Zip-lining in Hawaii
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Profile

John Gresham

I

grew up in Clarksville, Tennessee, where
most of my family lived and then moved
to Kinston, North Carolina, when I was 16
years old. Dad took a job with Hampton
Shirt Company in Kinston which was a small tobacco
and farm town with the only mall in Eastern North
Carolina back in 1969.
Terry Green and I were in high school together in
the spring of 1970. Terry’s dad was Jim Green and
he was a Department Manager at JCPenney. Terry
asked me to work with him at JCPenney Store #1238
in Kinston to put bicycles and grills together. We then
split the earnings we got from the Money Room.
We got 50 cents for the easy ones and 75 cents for
the hard ones. They all seemed hard to me. I then
worked in the Auto Center and finally moved to the
Men’s Dept. as a Sales Associate. Little did I know
that the request from Terry Green would keep me with
JCPenney for the next 43 years and put me on a path
that was an incredible journey.
After college, I was hired as a trainee under Al Perry
and spent the next 12 years in Kinston–first as a
sales associate, next a Management Trainee and
then to Assistant Store Manager (ASM). During my
tenure in Kinston as an ASM, we would build our own
ads and promotions. Below is a description of one of
those promotions that started out great but had some
opportunities at the end of that night.

way into the mall for the piglet give away. I kept saying
to myself “What a success!” At least, that was what I
thought. At 9:00 PM I drew a name for the first baby
piglet. When the winner was announced, I pulled the
baby piglet out of the box and, all of a sudden, the
other piglet went to hollering and was going crazy
in the box. A pig farmer came up to me immediately
and said, “Son, you need to give the second piglet
away now since you separated them!” I agreed and
immediately made the announcement for the second
piglet giveaway at once since the it was going crazy. I
never did this promotion again.
I was wondering if I would ever leave Kinston after
pulling off the piglet giveaway. However, Wriston
Thompson, my Store Manager at the time, got me
promoted as the Men’s District Merchandiser in
Raleigh, North Carolina, working under Ray Patterson
and then Earl Land. Raleigh is where my first son
Scott was born.
After four years as a District Merchandiser, I got an
offer to move to the Corporate Office in New York
City and work as the Men’s Store Design Coordinator

Moonlight Madness Sale
One of the most exciting promotions I ever put
together was our Moonlight Madness Sale one Friday
night. I bought two baby pigs for $25 and advertised
them in the paper as a giveaway. We would have a
drawing for a baby piglet at 9 p.m. and another at 10
p.m. I stood on the cash wrap in the middle of the
Fashion Fabric Department and I could not believe
the number of people crowded into our store all the
10 / PARTNERS / Spring 2021

John Gresham with Wriston Thompson
and Tom Hutchens

Salmon Fishing on the Pere Marquette River in Michigan

John and his dad in Yellowstone National Park

under Lanny Benson and Sig Thorlakson. Had
a wonderful four hour commute each day from
Bordertown, New Jersey! A year and a half later the
Corporate Office moved to Dallas, Texas. I moved into
the Men’s Division as a Marketing Program Manager.
Later I became the Men’s Communications Manager
under Tom Hutchens. My second son, Tyler, was born
in Texas.

worked in that Store.

Three years later, I got a chance to run my first store,
Store #2257 in Florence, South Carolina, with Frank
Coleman as District Manager. Here, I met my wife
Linda who used to work in the store as a Custom
Decorating Manager. She had moved to the local
paper to work as a sales representative.
From Florence, I became the Men’s Regional
Merchandiser in Atlanta, Georgia, under Mike
Taxter. After a couple of years, the Company did
away with the Regional Merchandisers and I moved
to Jacksonville, Florida, and ran store #5. I lived
five minutes from the beach. (Thought I had died
and gone to heaven!) At that point Linda and I got
married. Less than a year later, we moved to Atlanta
where I became a Geographic District Manager. Two
years after that, I was promoted to District Manager
for the Washington, DC, area.
After Washington, DC, Linda and I went to Store
#1432 Sterling Heights, Michigan, as the Store
Manager and spent the next 10 years there. Our team
achieved recognition in two different years on a Black
Friday by ringing up over $1 Million Dollars in sales in
one day. We were so proud of that accomplishment
and doing it twice was so special for everyone who

The other fun thing I did living in Michigan was fly
fishing for salmon with a group of ten JCPenney
managers every September for four days, staying in a
cabin along the Pere Marquette River. This was a first
for me, but I learned what to do.
As my 10 years of service continued in Michigan,
my Dad, brother and I would do an outing each
September. My Dad loved to travel just like his Dad
and so we got to travel to many fantastic places each
year. My Dad subscribed to the National Geographic
Magazine and would find a new place to go each
year. We traveled Highway 1 from San Francisco to
Los Angeles; then to Moab, Utah, all over Arizona,
the Canadian Rockies, Colorado and Wyoming. We
also took a trip to Maine and into Nova Scotia. One
year my Dad and I took a trip to Ireland and I got to
experience driving on the wrong side of the road and
staying in Bed and Breakfasts. That turned out to be
an exciting trip in so many ways.
While we lived in Michigan, Linda and I were
planning our retirement. We wanted to get back to
the Carolinas where both our families lived. In 2005
we bought a lot in Rock Hill, South Carolina, on Lake
Wylie. As a kid my grandfather had taken me many
times to Reelfoot Lake in Western Tennessee. I loved
the water and decided if I could ever afford to live
on a lake, someday I would love to do so. In 2013 I
retired and we moved to Rock Hill, South Carolina,
and spent the next two years building our retirement
home on the lake where we now live and enjoy the
water with our family.
JCPAlumniClub.org / PARTNERS / 11

Profile

John on Hwy 1

John dressed as Santa Claus with Santa Claus

Vyda Bridwell submitted this
profile on Doris Gronseth, who
recently received her 50-Year Pin.

Linda and I live in a small neighborhood where most
everyone knows each other. We really enjoy getting
together as a community to do outings and gettogethers. I am now serving as the HOA President.

Doris receiving her 50-year pin from Vyda Bridwell

W

Jerry Green retired from JCPenney in Gastonia, North
Carolina, a year earlier than I did. When I moved, we
reconnected from our time when we were both ASMs,
me in Kinston, North Carolina and he in Greenville,
North Carolina. We now play a terrible round of golf
each week but enjoy our company together.

e, in the Valley of the Sun Regional Meeting
Group, are pleased to recognize one of
our members, Mrs. Doris Gronseth. Doris
and I (Vyda) live in the same “Over 55
Community” here in the East Valley of Mesa. It was
sort of ironic that we met doing water exercise one
morning. I was wearing hot pink tennis shoes and
she asked where had I purchased them, thinking they
were specific “water shoes”. My response, “Jacque
Penae” or JCPenney! One thing led to another during
this encounter and I learned that she was a retiree
and invited her to attend a Valley of the Sun Regional
Meeting Group luncheon.

In 2017, I became the president of the Southeastern
Regional Meeting Group and planned a trip for us
all in Nashville, Tennessee. We got to experience a
paddle boat ride down the Cumberland River with
a Dinner and Show, The Grand Ole Opry, Ryman
Auditorium and sight-seeing through Nashville
including the famous Broadway Blvd.

Doris’ early business life with JCPenney began in the
dress department of the Outlet Store in Milwaukee,
Wisconsin, in early 1971. She moved to a larger
store, first as a cashier and then as a helper in all
departments except the “Credit Desk”. Additionally,
she helped in Audit and became a permanent
receptionist before moving to the Personnel
Department. The managers were the late Ernie
Indermuehle, Dave Anderson, and Ron Kneis.

Linda and I are very blessed and grateful for a great
career and loving family and friends with JCPenney.
Say hi to John at jrgresham3520@me.com

John and Linda at the Grand Ole Opry in Nashville, Tennessee
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Doris
Gronseth

every department. She also did inventory training
before moving to the Personnel Department. Doris
worked at this store from 1987 until 1998, when she
and her husband moved to Arizona.
Doris’s husband passed away in 2007. They were
blessed to have five children and spouses, 13
grandchildren, 10 great-grandchildren with two more
expected this year.
As previously mentioned, Doris worked with Ron
Knies in the Milwaukee area. She was very pleased
when she attended her first Valley of the Sun RMG
luncheon and met Ron’s lovely wife, Mary. They were
able to chat about their “work days of Milwaukee”!
In December, Doris and I met for lunch and I
presented her with her 50-Year Pin. We are glad to
have her as a member of the Valley of the Sun RMG.
Congratulations, Doris, and thank you for your
service!

With her husband’s job relocation to Northern Illinois,
she transferred to the Villa Park facility. Doris’s
assignment at this store required that she work in
JCPAlumniClub.org / PARTNERS / 13

Profile

Dennis & Sheila
Radabaugh

Calling all articles!
Summer Partners articles are due July 1
We have added a new section to Partners.
It is called “I remember when…”.

T

hese two retirees took very different paths
to their JCPenney careers. Dennis, son of
a railroad family, lived in 10 different towns,
6 states, attended 11 different schools
and universities before joining JCPenney Catalog
in Milwaukee in 1966. Sheila, on the other hand,
grew up in one city in Central Wisconsin (Wisconsin
Rapids), left to attend college at Northland College
in Ashland, Wisconsin, and returned home after
graduation to work at Consolidated Papers in their
Systems Engineering – Research Development area.
She then moved to Milwaukee where she worked
at Badger Meter for a short time before joining
JCPenney Systems and Programming area in 1973.
In this position, she assisted in the development of a
number of operation systems for the rapidly growing
and evolving Catalog business. Several years later,
she moved to Atlanta where she began working in the
startup Atlanta Systems group at the Atlanta Regional
Office. This group developed and maintained retail
distribution systems.
Dennis’ career was in Catalog Operations in a
number of different supervisory and management
positions in the Milwaukee and Atlanta fulfillment
centers. In 1976 Dennis was named Operations
Manager of the Atlanta Fulfillment Center.
Dennis and Sheila married in 1977 and welcomed
a daughter in 1980 during an ice and snow storm.
Shortly after, Dennis was appointed Manager of the
Catalog Division’s sixth and final fulfillment center
in Manchester, Connecticut. They relocated there
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Dennis Radabaugh at Connecticut Catalog Center opening
with Gov. Bill O’Neill and Don Seibert

in 1981 and with the commute into NYC being too
great of a challenge with a new infant, Sheila left the
company for full-time motherhood for a year. She
returned to the work force in a Systems Development
position with Aetna Life and Casualty Insurance
located in Hartford.
In 1989, Dennis was reassigned to the Home Office
in Dallas for positions in Catalog Operations Services
and Telemarketing. He retired as Director of Logistics
for JCPenney Stores, Catalog and Internet in 2000.
In the meantime, Sheila worked as an independent
contractor for several companies in Dallas before
returning to JCPenney, first at the Life Insurance
Company and finally back to JCP Information
Technology for the third and final time working on
Store and Internet Systems. She took early retirement
in 2002.
In their early retirement years, they settled in to a
pattern of spending a winter month in Destin, Florida,
and a summer month in Lake Geneva, Wisconsin,
while enjoying Dallas’ year round golf weather in the
remaining ten months hanging around Bent Tree
Country Club. Sheila joined a women’s philanthropy
group, Northwood Woman’s Club, and continues to be

very active in their volunteer program and fund raising
for non-profit organizations in the Dallas area.
Dennis and Sheila managed some travel with a
Mediterranean cruise (Spain, Italy, France), an
Alaskan cruise which completed their 50 state bucket
list, and a tour of the British Isles (Ireland, Scotland,
England). Sheila also joined a group of her cousins to
“walk in the footsteps” of their ancestors in the Czech
Republic and Germany.
Dennis and Sheila have been H.C.S.C. members
since their retirement and Sheila has been its primary
Webmaster since the inception of its Website. They
remain JCPenney customers and fondly reflect on
their combined 53 years of active service and 38
years of retirement. They both particularly have a
great sense of accomplishment for being part of
the development of the largest, most sophisticated
catalog operation in the history of this country
and opportunity to work with many of the best
professional associates in the retail world.

Send us your stories about your career as
well as Mr. Penney stories and other items
of interest.
You don’t have to wait until July 1 to send
your stories. You can email them to me at
jsiegel93@gmail.com or mail them to me
at the address below.
Partners is for you and about you!
Let us hear from you.
Jeannette Siegel
16610 Cleary Circle
Dallas, TX 75248

Say hi at ddradabaugh@sbcglobal.net
(The National H.C.S.C. Board of Directors is grateful
to Sheila for her invaluable assistance in maintaining
the jcpalumniclub.org website. Visit it for current
information.)
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Profile

Gordon Sturm

I

began my career with JCPenney on
March 1, 1957, in Fresno, California.
Store Manager James Temple was a very
supporting manager and instrumental
in my early years of training. After three years as
a Management Trainee, I was transferred to the
Southgate Mall in National City, California, as a
Department Manager. In 1963 I was moved to the
Riverside, California, store as Assistant Manager
working for store manager James Weaver.
During this time, I first met Mr. Penney at a luncheon
in Palm Springs with managers from the stores in
Palm Springs, Riverside and Banning. Soon after, Mr.
Penney visited our store in Riverside and joyfully sold
a dress hat to one of our customers. My moments
with Mr. Penney are very memorable, indelible and
career rewarding.
In 1968 I was named the manager of the Corona
store. After two years, I was promoted to manage the
store in Madera, California. In 1974 I transferred to
manage the downtown store in Stockton just as the
new store was opened in Weberstown Mall, a very
difficult assignment with two stores within three miles
of each other. Then, it was on to Eureka, California,
in 1981 as Store Manager. In 1984 I was promoted to
manage the Daly City store in the Westlake Mall.
While I was manager of our store in Daly City,
Westlake Mall, our family had the pleasure of hosting
a young woman from Belgium. She was the daughter
of a family that owned a franchise store, Sarma, that
the Penney company owned. Hilde Bosman lived with
our family for eight months, attended the store daily
and worked with management associates to acquaint
herself with how Penney store associates were
trained and managed to excel in sales and profit. She
interacted with all store associates and developed a
16 / PARTNERS / Spring 2021

Gordon and Ann in Zurich

strong and friendly relationship throughout the store.
Hilde was a great addition to the camaraderie of the
store and everyone totally enjoyed her presence.
I retired in 1992 after 35 years of enjoyable service
with JCPenney. Ann and I were invited to visit Hilde
and her family in Willebrook, Belgium, near Brussels
and to visit their store and enjoy Europe for four
weeks. It was a very wonderful experience touring
Europe with great friends and knowledgeable
vacationers. Our wonderful hosts took us to Bruges,
Belgium, the 16th century lace capital of the world, on
a cruise on the river and then to visit historical sites.
We later visited Paris, France, for five days, visiting
the Eiffel Tower, The Louvre Museum, the Musée
D’Orsay, Notre Dame, the Arc de Triomphe and many
other historical sites. Ann and I went shopping on the
Champs Elysees at designer shops for Hilde’s sister’s
upcoming wedding. We attended the wedding in the
Netherlands and witnessed a very special reception
at Castle Heeze.
After our time with wonderful friends in Belgium, Ann
and I visited London, England, for one week, staying
at the Dolphin Square Apartments. We enjoyed all
the historical and current wonders of London and
surroundings.
In 1975, Ann and I had a son who was born mentally
disabled. When living in Pacifica in the San Francisco
area, he had to be transported by bus to San
Mateo for special education training. This was very
disturbing for him to be bused two hours each way
daily, four hours on a bus. Eventually we requested
and were granted a transfer to a rural community.
I became the Store Manager of a very delightful
rural community in Sonora, California, in 1988 and
continued until retirement in 1992.

Christophe, Hilde, Ann, Gordon in the Parliament
Building in Brussels

Gordon and Ann Castle Wildegg in Switzerland

Ann was a member of the board of directors of
WATCH, an organization for mentally disabled adults
which is affiliated with the Valley Mountain Regional
Center centered in Stockton.
When I became the manager of my first store in
Corona in 1968, I became a member of Rotary and
am still a member of Rotary after 53 years. I was
very active in Rotary, president of our Sonora Rotary
Club in 1998 and 1999, chairman of our annual golf
fundraiser for 22 years, chairman of our annual Texas
Hold ‘em Poker Tournament fund raiser for 15 years,
club secretary for 12 years and club treasurer for 15
years.
We both had very enjoyable hobbies, Ann loved
playing duplicate bridge four days per week with her
many friends and I could hardly wait to get on the
golf course to join my friends for golf on Monday,
Wednesday and Friday.

Hilde in Alsace, France 1989

Ann and I are still enjoying our time together living
in Soulsbyville, California. We have four children,
two daughters and two sons, four grandchildren,
five great-grandchildren. Our daughter Jennifer
was a Fulbright scholar and was awarded a year of
research and study in Australia, living with Aboriginals
in northern Australia. For many years she has been
the archeologist for the Sioux Indian Nation in South
Dakota.
Contact Gordan at aandgsturm@aol.com
Hilde, Christophe, Gordon and Ann at Notre Dame
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Dedication

Profile

Vogel Park

W.C. Watkins

T

I

he Mile High Denver/Rocky Mountain
RMG is proud to share a special park and
park bench dedication that was made in
recognition of our friend and Partner, Chuck
Vogel. Chuck’s wife, Teri Vogel, provided the details
and pictures below. Chuck was a great leader in his
community as he was with JCPenney!
Chuck passed after being struck by a hit and run
driver while doing what he loved---riding his road
bike---on July 4, 2019, only 1/2 mile from his home.
We miss Chuck and our prayers continue to be with
Teri, Bryan, Lisa, and Charlie Vogel.

Daughter-in-Law Lisa and Granddaughter Charlie

Parker, Colorado Park Dedication
“Chuck was the Lincoln Creek Metro District
President here where we live for 10 years. He took on
the leadership role back in 2008 when our developer
pulled out of the area with 13 homes built. He headed
the Metro District Board working diligently with the
banks, the County Commissioners, potential new
builders and developers over the years. All the while
he negotiated legal contracts and other services to
ensure the neighborhood progressed and maintained
value. He championed the development of the park
over the years, phases at a time. It was a labor of
love which he saw to completion with the playground
installation, park benches, and additional landscaping
and trees. He even included a neighborhood “little
free library” station at the park.
“It was a heartfelt tribute for the Board to rename the
park after him and recognize him for his passion and
commitment to our community!” said Teri Vogel.

Cherry Creek Trail Park Bench Dedication for
Chuck Vogel
An established park bench on the Cherry Creek
Trail within Parker, Colorado, has been dedicated
with a memorial plaque for our Partner and friend,
Chuck Vogel. Chuck’s wife, Teri, and family worked
with Parker Parks and Recreation to reserve the site,
design the plaque, and complete the installation.
The plaque states:
In Loving Memory of
Chuck Vogel
1954-2019
Meet up with a friend and enjoy the ride
#lovemylife
Teri and family had hoped to hold a park bench
dedication ceremony for friends, but because of
Covid-19, will delay that ceremony for a safer time.
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started working at JCPenney Southland
Shopping Plaza in Toledo, Ohio, in 1966
as a part time selling associate in Men’s &
Boy’s Department. Later in 1967 I became a
Management Trainee in the Toledo Miracle Mile Plaza
store. After completing the management program in
1969, I was promoted and sent to Lansing, Michigan.
Brenda and I, with our two baby daughters- ages 2
and I, headed up to Lansing all excited only to find out
that the increase in pay was totally eaten up by the
monthly house rent. But the downtown Lansing Store
#1476 was a great experience for me. I learned a lot
and gained increasing lines of responsibility including
the JCPenney Catalog Department in our store.
In 1971, the JCPenney Company was planning to
open a new full line store in Toledo, Ohio. My letter of
transfer from the Northeastern Regional Office was
lost in the mail. Since neither the store manager nor
I responded, the Regional Personnel Manager called
the Lansing store manager to find out why. The store
manager explained that we knew nothing of it and
asked what should he do. The Regional Personnel
Manager said, “Bring him to your office now and
make the offer while I am on the phone with you.”
This occurred on a Wednesday afternoon and I was
in Toledo starting the buy job for the new store on
Monday morning!! JCPenney Store #582-7 Franklin
Park Mall in Toledo was a beautiful store in 1971.
After several assignments, in 1974 I was promoted
to Detroit/Toledo District Staff at the time when the
Company was expanding its full line store presence
into the Detroit market. My next promotion was in
April 1976 when I transferred to the Northeastern
Regional Office in Pittsburgh, Pennsylvania, as the
Leisure Lines Merchandiser. The following year I
became the Pittsburgh District Merchandiser for
Mens, Boys & Girls, Sporting Goods & Toys.

Brenda and Wynn at their 50th Wedding Anniversary

Then came the job that so many of us worked hard
for, the opportunity to become a JCPenney Store
Manager. It was Spring 1980 and the store was the
soft line JCPenney store in Youngstown, Ohio. A great
milestone for me! This would be the first of three
stores in my career with JCPenney. Later, I managed
Florence, Kentucky, from 1984-1987, then the Parma
Town Mall store, a Cleveland suburb. I had so much
fun working with the people, training them and them
teaching me. I was given the opportunity to work with
wonderful, talented people during my 40 years at
JCPenney.
In January 1990, I was given the great opportunity
to become a JCPenney District Manager – Wow !! I
reported to Saginaw, Michigan, as the Geographic
District Manager for Michigan and Indiana. Another
great milestone on this career journey and more
wonderful people to meet and work with.
In 1993, a dream became a reality, when I accepted
an assignment in the JCPenney Home Office in
Plano, Texas, as the Director of Geographic Markets.
It was another great experience and a very profitable
entity within the JCPenney organization. Near the end
of 1993, I was promoted into the position of Director
of Investor Relations and elected a vice president of
the Company.
Added responsibility was given to me in 1998
including Company Communications, Public Affairs,
Public Relations, and the JCPenney After School
Program. This allowed me to become a Senior Vice
President within our Company.
My 40 years spent with JCPenney was a wonderful
experience and for the most part an enjoyable one,
learning and sharing thoughts and ideas about how
to grow and strengthen our organization. Helping
JCPAlumniClub.org / PARTNERS / 19

Ed Solczak, Arnold Schwarzenegger and Wynn Watkins

Brenda and Wynn in 2010

100th Anniversary at NYSE

others to grow in their assignments and careers was
a responsibility I gladly wanted and accepted.
There were key mentors and coaches that played an
important role in my growth and success: Ron Shuler,
Chuck McFarland, Ed Howard, Tom Jewell, Jim
Oesterreicher, Gary Davis, Earl Dean Taylor and Dick
Sherwood.
I wish I could share with you just how each of these
individuals’ mentoring and coaching improved my
skill set as a leader and a better management
person. Their mentoring and coaching of me was
PRICELESS!!
It was also fun to take part in activities and functions
beyond our day-to-day responsibilities. I was given
the opportunity to do College Recruiting; be part of
the team that established the Northeastern Regional
Diversity Team; co-partner the establishment of
the JCPenney Minority Management Network
Conference; and a member of the Special
Assignment Team to Evaluate the JCPenney Credit
Card Program.
My lovely bride, Brenda, and I were married in March
1967 at the age of 20. Our two daughters, Suzan
Marie and Tara Edwina, have grown up to be beautiful
ladies. Suzan is single and living in Dallas, Texas,
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while Tara is married to Clayton Wrighter, a college
sweetheart. They live in a suburb of Columbus, Ohio.
They have two sons – Cliff is 22 years young and
is a senior at Miami University in Oxford, Ohio, and
Terrence is age 18 attending his first year at Florida
Gulf Coast University in Fort Myers, Florida. We are
so proud of our daughters and grandsons.
Brenda is a special lady through and through. She
has played one of the biggest parts in my career at
JCPenney. With all the relocations, she spent most
of her time raising our daughters, altering her career
plans to support mine and managing the family
household the years while I was on business travel.
She is my best friend and my best critic. She was and
is a beautiful person inside and outside with a great
sense of humor.
Upon retirement on May 1, 2006, we spent our time
between Plano, Texas, and Naples, Florida. We
decided to move to Naples full time in 2009. I spend
my time giving back to our community and helping
children while serving as the Church Administrator for
Trinity Community Church of Naples.
I have been a member of Kiwanis International for 38
years and currently serve as membership chairperson
in my local Kiwanis Club – Naples On the Gulf.
I am currently serving as President of the Trinity Life

The early days!

Foundation, Inc., a 501(c)3 charitable organization
designed to help and nurture at-risk minority youth
through training and programs to assist them in
becoming viable citizens in their communities. In
addition, I serve as a director for Christmas In July,
Inc., a 501(c)3 that serves the homeless youth by
providing clothing and school supplies to make their
school experiences positive–elementary through high
school.
I am a S.W.O.T. training Instructor for non-profits and
churches helping them to analyze and strengthen
their organizations while developing a strategic plan.
I have served on the National H.C.S.C. Alumni Board
since my retirement in 2006.
Prior to the Covid-19 pandemic, Brenda and I enjoyed
traveling, cruising, golf, and eating at our favorite
restaurants in Naples and across the state of Florida.
Like many of you today, we have significantly cut back
those activities due to Covid-19. We enjoy time with
family and interacting with our grandsons. We have
started monthly family gatherings via Zoom, great
technology that is a benefit to many. It’s a cheerful
time to see and greet family members from around
the states.
Thank you, Partners Magazine and thank you Deep
South Regional Meeting Group for this opportunity
to share some of my JCPenney experiences with the
team!!

College recruiting

Say hello to Wynn at wynnwatkins@hotmail.com
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Profile

Marilyn Willour

M

arilyn was born in Hollywood, California, in
1943. She grew up in Van Nuys, in the San
Fernando Valley. Actually, her mother and
she lived in a rooming house across from
the elementary school she attended. It was just two
blocks from the JCPenney store in which she would
eventually work.
Her mother remarried when Marilyn was 6 years old
and they stayed in that area so Marilyn could remain
in the same school. Eventually, when Marilyn was
entering High School the family, which now included
her younger sister, Carol, moved to Granada Hills, a
rather new area in the North East end of the Valley.
When Marilyn was a Senior in High School, there was
a JCPenney store under construction in a new mall
in Granada Hills. When it was announced that they
were interviewing for staff to open the store, Marilyn
went for an interview. She was only 16 and they
wanted older people. So, her mom called Marilyn’s
stepmother who had retired from the Van Nuys store
and an interview was set. She went for the interview
and was hired and trained the same day. She started
working the next week. That was November of 1959.
She worked during school breaks and after she
graduated in June of 1960, she got a call to work at
least 20 hours a week. That was 1960.
There was a young man, Russ Willour, working in
the stockroom, sometimes in sales in the Men’s
Department, and he asked her for a date. In January
of 1961 they started dating. Marilyn was in the office
and then became the store Interior Decorator filling
in for the women who took a leave of absence.
That ended when Marilyn and Ross got married in
February of 1964. By the time they married, Ross
had completed Management training. Marilyn had
to work at a different store because in those years
relatives couldn’t work in the same store. So, Marilyn
transferred to Granada Hills.
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Meeting Pope John Paul II

Russ & Marilyn Willour

In September of 1967, they both were transferred to
new full line stores in Orange County. Ross went to
the Newport Beach Fashion Island store as Home
Lines manager. Marilyn reported to the Huntington
Beach store in the Display Department. Both stores
opened the same day in November that year, 1967.
Marilyn left the Company in December of 1970 to
have their daughter Candis in February 1971, just two
days after Mr. Penney passed away.
In 1976, her Display Manager called to see if she
could work a few hours a week for three weeks. Two
of his crew were out because of a death in each
family. So, what was a temp job for a few weeks,
later became a call back for three days a week in a
new display position. Then, as fate would have it, her
husband was transferred into Huntington and Marilyn
went to a small store in Garden Grove in Display,
then full time as Office Manager. Later she went to
Newport Fashion Island as Office Manager, and then
worked on closing the store and with staff getting
everything sold and transferred. Once again, a call to
be in Display, this time working with a retired display
manager who also was called back. They were
teamed up to help in five full line stores that were
all being done at the same time. That lasted about
a year. Next was final retirement for her buddy, the
Display Manager, and another Special Assignment to
work for a month with the Italian promotion. A parttime Display job at the Downey store followed.
After a year there she was asked to use her office

The Brady Bunch at OU

background to help with inventory. When inventory
was over, she was asked to meet with the Store
Manager and Operations Manager. As a result of the
meeting, she agreed to being the Office Manager for a
year at which time, if they didn’t like how she worked,
they could tell her that a Display spot had just opened.
Needless to say, she continued on in the office helping
put the computer systems into place.

celebrated their 50th Anniversary with a trip to Rome
for the Canonization of both Pope John XXIII and
Pope John Paul II.

Downey was one of five “Beta Test” stores testing the
new computer programs. It was a definite challenge
that also meant reducing staff as everything was
finally working well. The office originally had a staff of
15 and by the time Marilyn left the staff was down to
about seven.

Through the years they have met many people that
have become friends. They travel places with them
and share in family gatherings. It’s been a unique
experience that you don’t always find where you work.
Marilyn is rarely idle. She is the President of the
Southern California Regional Meeting Group. During
the first few weeks of the Covid “lock down”, she
worked on three photo journals of cruises and trips
she and Ross had taken in 2019. She has several
art projects online, from paintings to photography.
They are looking forward to an Alaskan cruise booked
for Fall 2021 as well as a trip to Puerto Vallarta in
October.

She ended up leaving Downey in 1992 when she was
transferred to Laguna and then Huntington Beach to
eventually close the store.
Penney’s has definitely been a family affair. Marilyn’s
sister, Carol, worked in the Van Nuys store then
moved to Reno and worked in the Old Downtown
store while at UNR. Her mother and step dad moved
to Reno and both ended up working at the Reno
store. Marilyn’s daughter worked at Huntington Beach
doing signs, then went on to the Geo District making
all the signs for the smaller stores. Her daughter’s
future husband was on the security staff at Huntington
before it closed then went to Brea. He was going to
law school at the time. Ross was part of the VERP
of 1998. At that time, he was working at the Downey
store and left in March 1998.

They have two timeshares in Puerto Vallarta and
enjoy going there in the fall for two weeks each year.
They sure did miss it in 2020 but are looking forward
to 2021!

Say hello to Marilyn at mlw0427@aol.com
Then and now...

They have been given opportunities to travel and
meet amazing people. They love cruising. Thru the
Knights of Columbus, they travelled to the Holy Land
and Rome in 1999. They were presented to Pope John
Paul II on the steps of St. Peter’s Basilica. In 2014 they
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Mr. Penney Memories

Mr. Penney Memories

Mr. Penney’s

Harold Menzel

Southwest RMG

comments as told
by our alumni...

Margaret Filingeri
Southwest RMG

Janie Needham, Margaret Steenson (Filingeri), Helen Hearne (Stringer),
Monty McCarter, James Penney, Kala Bruckner, Nancy Merrill, Mary
Estes (Hatcher), Janis Gregory (Wilck) and Glenda Cluck

Charles Watros
Deep South RMG

re on the ground floor of
In 1956, I was assigned to the sto
th
Street in New York City.
the Penney headquarters on 34
Mr. Penney was retired, but had an

office on the top floor.

n to the store and wait on
He would occasionally come dow
to fill out sales slips by
customers. In those days, we had
was not familiar with the
hand for customer purchases. He
s the correct way after
procedure, so we had to fill out slip
he had waited on a customer.
time on the subject of
Mr. Penney was far ahead of his
ld give him shoes that
recycling. Shoe manufacturers wou
m down to the store
he did not need. He would send the
for us to sell.

Fred Lueckfeld

Northern California/Ne
vada RMG
I had the privilege to me
et Mr. Penney in the
late ‘60s in Santa Cruz
, California. I drove
him to his hotel and re
marked that he didn’t
have much luggage. He
told me it’s because
he washed his things
in the sink every night.
Remarkable man!

Roger Gibson
Southeastern RMG

In the summer of 1967, I was working in the Buena Park Distribution Center when Mr.
Penney made a tour of the newly opened facility. The warehouse racks were empty
because we had yet to receive any merchandise. He approached me and asked,
“Where’s the merchandise, young man?” I nervously answered, “It’s on its way, Mr.
Penney.” He just laughed and continued his tour. After my nerves settled, I realized that
he was just teasing me. This is a fond memory for me in my career with JCPenney’s.
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Kemmerer with them. The Kemmerer City Council
held a special meeting and approved up to $3,200 to
pay for Vivianos Concrete to haul the statue and other
donated items to Kemmerer.

News

“It saved us from going back and forth to Texas,” Muir
said. “It really saved us a lot of money.”
The statue arrived in Kemmerer on January 28, after
it was already dark, so, they did a ceremonial re-entry
into Kemmerer on January 29, at 12 PM with the
statue standing straight up and the desk displayed
prominently. The procession was escorted by the
police and sheriff’s office to the Golden Rule store, the
J.C. Penney house — which it overshadowed — and
the J.C. Penney Mother Store for photo opportunities.
A large crowd that included Muir, Mayor Bill Thek and
Councilperson Bill Price followed the statue along the
Triangle until it went around the corner to be delivered
to a secure building.
Mr. Penney Statue and home

J. C. Penney
Statue Arrives in
Kemmerer
The National H.C.S.C. Alumni Club is grateful to the
Kemmerer Gazette for permission to reprint the photos and
article about the statue arriving in Kemmerer, Wyoming. The
statue was relocated from the former corporate office in
Plano, Texas. After weatherproofing the statue and creating
a permanent space for it, Kemmerer hopes to dedicate the
statue during its Fossilfest in June.

By Mysti Willmon
Gazette Editor

V

isitors to Kemmerer on Friday, January 29,
would have been amazed to see a 9-foot
bronze statue standing up on a trailer being
pulled about the Triangle. Those who have
been following the city, however, would know it is the
J.C. Penney statue, desk and plaques donated to
Kemmerer by JCPenney. Coming in at 9.4 feet tall and
around 4,000 pounds, the statue towered over almost
everything in the Triangle.
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Back in December 2020, the Kemmerer City Council
was approached by JCPenney about a donation to the
city. The statue, along with a desk and many plaques,
sat in the rotunda at the JCPenney headquarters
in Plano, Texas. Because of bankruptcy and other
circumstances, JCPenney had to move headquarters
and the massive statue just couldn’t fit. The
corporation offered to donate the statue to Kemmerer
if they could take it as soon as possible. The council
met and approved the donation as well as the cost of
taking it down and storing it.
Since then, the council has been discussing ways to
get the statue to Kemmerer. Council members, as well
as City Administrator Brian Muir, discussed hiring a
moving company, sending employees down to pick it
up and much more during council meetings. Most of
the concern was about cost. When the budget was
created last year, it didn’t account for a spontaneous
statue donation. The city asked for donations to
help cover the costs and a few people helped out,
according to Muir. One donor, according to Muir,
donated in honor of his dad who worked for Penney
when he was here in Kemmerer.
Suddenly, early in January, an offer came to the
attention of the council. Vivianos Concrete, a local
contractor, was in Texas doing business at that
moment. They offered to bring the statue back up to

Currently, Kemmerer City Council is unsure of where
the statue will be located but, according to Muir, it
must be weatherized before being set-up outside.

An Invitation

Donate to the J. C. Penney Statue Fund!
The expenses associated with moving the
statue to Kemmerer, Wyoming, will cost the
city approximately $15,000. The mayor and city
council do not want this expense passed on to
the 2,734 citizens of Kemmerer. Approximately
$7,400 in donations and pledges have been
received leaving $7,600 to raise.
The National H.C.S.C. Club has made a $500
donation to Kemmerer’s statue fund. We invite
members to donate to the fund. This is purely
voluntary. Here are the details:
•

Make checks or money orders out to the
City of Kemmerer

•

Mail checks to:
Natasia Diers
Kemmerer City Clerk/Treasurer
Attn: JCP Statue Donation Fund
220 State Highway 233
Kemmerer, WY 83101

•
Mr. Penney Statue and Store

•
•
•

Indicate in your note that you are a JCP
retiree or write H.C.S.C. on your check.
Write JCPenney Statue Fund on your check.
Donations are tax-deductible. Kemmerer
will send a receipt.
There is no minimum or maximum donation
amount.

The National H.C.S.C. Alumni Club will work
with the city of Kemmerer to recognize donors.

Original Store on Base
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Hal Monroe was clearing out files recently and came across this article in The Rotarian from October 1994...
These are:
•

The ‘Golden-Rule’ Rotarian
J.C. PENNEY’S OLD-FASHIONED PRINCIPLES STILL APPLY TO VOCATIONAL SERVICE
By Thomas M. Goodsite

I

n April 1902, a
young American
entrepreneur opened
a dry-goods store in
the small town of Kemmerer,
Wyoming. That humble shop
was the start of a business
enterprise that would later
become a major national retail
company, as well as a global
corporation. The man was
James Cash Penney, founder of
the J.C. Penney Company.
From the day he opened his first
Golden Rule Store in Kemmerer,
J.C. Penney (1875-1971) was
determined to provide top-quality
customer service, treat his employees fairly, and
apply ethical standards to business. He developed
what today would be called a “mission statement” - a
succinct listing of his operative guidelines. These
principles were, in his words, “old-fashioned–just as
old-fashioned as the Golden Rule, which, if you stop
to think of it, is also as new-fashioned as tomorrow
morning.”
J.C. Penney became a member of the Rotary Club of
New York City in 1942, and always admired Rotary’s
emphasis on ethics and Vocational Service. His own
guidelines, like Rotary’s are still valid and vital today.
Rotarian Penney’s six initial principles were:
1. Be prepared: “Know all about your business–a
little more than any other [person] knows. You will,
as a rule, achieve what you are prepared for.”
2. Work hard: “The only kind of luck that you are
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•
•
•
•

justified in banking on is that
based on hard work. This means
sacrifice, persistent effort, and
dogged determination. Growth is
never by mere chance; it is the
result of effort.”
3. Be honest: “By this I mean
the finer honesty of purpose that
will not allow you to give less
than your best; that will make you
count not your hours but your
duties and opportunities.”
4. Have confidence in others.
“A [person’s] value increases
when he receives responsibility
and feels that he is being relied
upon. Use good business judgement, of course.
Do not throw away common sense, but believe in
yourself, and trust your fellows.”
5. Appeal to the spirit: “It is the spirit of individuals
comprising any organization–the spirit of the
men and women who are at the foundation of
the organization or enterprise–which will solve
problems, conquer difficulties, and achieve
individual and collective successes.”
6. Practice the Golden Rule: “Do unto others as
you would have others do unto you.” The Golden
Rule will work for you if you will apply it diligently.”
The continuing application of these six principles led
to the more formalized establishment in 1914 of the
“Penney Principles,” as they came to be known.

To serve the public, as nearly as we can, to its
complete satisfaction.
To offer the best possible dollar’s worth of quality
and value.
To strive constantly for a high level of intelligent
and helpful service.
To charge a fair profit for what we offer–and not all
the traffic will bear.
To apply this test to everything we do: “Does it
square with what is right and just?”

of the merchandise, then to reinforce that impression
so the customer would return again and again. He
found that often what was sold at the store looked
fine, but by the time it was wrapped and unwrapped,
the appearance of the merchandise drastically
changed, to the annoyance of the customer. Making
sure merchandise was handled properly was another
of his value-added services that brought customers
back to the store.
Many of J.C. Penney’s axioms are fundamental to
success in life. Among them are the following:

Some of the lessons Rotarian Penney learned over
the years have the same practical application as do
these principles. A leader and businessman who
believed that his workers and company would benefit
from education, he was convinced that no educational
process could be fixed; that it must constantly
change, improve, and adjust to circumstances and
to human beings as they react to the evolutionary
changes in a business. To him, the best education for
young workers derived from the demands made on
them by the job itself. To analyze and comprehend the
elements of a position, then to make them the basis
of constructive study for advancement, was to accord
education a natural place in business. That need for
education and training is certainly recognized today
in every major company and in the trend toward
renewing apprenticeship programs in many of them.

•

J.C. Penney also made mistakes–to the point where
he established three fundamental rules that certainly
have been relearned by many over the years.

•

These rules were:
•
•
•

Don’t resort to expedients.
Don’t compromise.
Don’t go into something you know nothing about.

In the retail business of JCPenney, repeat customers
were critical to the continuing expansion of each
store. In this regard, all Penney personnel were
taught that they had two chances to make a good
impression on a customer. The first time was when
they presented clean, attractive stock for purchase.
The second was to confirm the initial favorable
impression when the parcel was opened when the
customer arrived home. Rotarian Penney advised
creating a good first impression with the appearance

•
•

•
•

A young man or woman willing to be just a timeserver will not succeed.
Success is for one who sets a high standard
today, a higher one for tomorrow, holding himself
gladly to that goal.
The worker who binds himself to standards of
integrity, honesty, and hard work has no need
of being supervised; already his supervisor is
personal responsibility.
Alert people are (1) skillful at what they do, (2)
accurate in their statements, and (3) dependable
in their responsibilities.
To learn our business thoroughly and operate it
successfully, there would never be any substitute
for hard work. Long hours of thinking, planning,
doing; character, discipline and self-denial,
and close application to the job are minimal
requirements.
Respect yourself; respect others; work hard and
continuously at some worthwhile thing.

In later years, when he was asked what factor
contributed most to the growth and influence of
his company, Rotarian Penney’s answer was,
“Unquestionably it has been the emphasis laid from
the very beginning upon human relationships–toward
the public on one hand, through careful service, and
giving the utmost in values toward our associates on
the other hand.”
James Cash Penney was a dedicated Rotarian
who practiced the principles that Rotary stands for
and applied them to his business. Contemporary
Rotarians can find much value in the ideals and
guidelines that fueled his successful life.
Thomas M. Goodsite is a member of the Rotary Club
of Bailey’s Crossroads, Virginia, USA.
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What’s Happening
During the Pandemic?
As told by our

JCP

What’s Happening During the Pandemic?
Snowman puzzle

You know that old adage, right? But, what do you do when life
is as puzzling as it has been these last several months? Well,
we do puzzles!

Alumni

We’ve done 15+ (lost count), since the “stay close to home”
initiatives were put into place. Several of our friends have
done many more than we have.

We asked the question of how each of you are doing this
pandemic.....here’s what our JCPenney Alumni said...
I’ve always loved cars, sports cars, specifically Porsches. In
the spring of 1996 we bought our first, a 1982 911SC, and
joined the Porsche Club of America. We still have this car
today. Once retiring in 2012, we added three more to our
now small collection of vintage Porsches enjoying one from
each of four decades of air cooled cars (1964, 1971, 1982,
and our newest a 1996).
Not only have we become active in the Porsche club, at
the start of COVID I had just been elected president of
the local DFW-North Texas region with some 3,000 plus
Bill and Debi Kruder at Porsches on Parade
members. Never did I imagine taking charge of such a
large club and at such timing! COVID struck three months
into my term and suffice to say things turned upside down. One event after the other was postponed
or cancelled. As the months went on we had no choice but to adapt moving things to virtual, changing
events that were once inside to outside to better social distance. Thanks to Debi, our club social chair,
in December we moved our annual 58th Founders Day events–historically held indoors with a sit down
dinner–to a newly reimagined outside food truck, spirits, and mingle
event with over 350 members and their Porsches in attendance. Let’s
just say our members didn’t complain! 300 In-N-Out Burgers, 180
wood fired pizzas, 100 tacos, 110 sangrias,
175 margaritas, and more craft beer
and whiskey than could be counted was
enjoyed by all! Covid actually brought new
ideas, fun, and as we like to say, “drove
friendships!”
		

Bill and Debi at Porsche party
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Bill & Debi Kruder

“When life gives you lemons…”

Kruder’s Porche

Thankfully, Bunny and I enjoy
working on them together,
because some are more challenging than others. For example, the
round Snowmen shown here presented some unique opportunities.
Typically, we try to get the outside border on each puzzle done first,
and then tackle the inside design. I had great difficulty locating the
corner pieces for the border on this one…
The Quilt motif was also problematic, as many of the same colors
were in several different places throughout the pattern. But, we
persevered and, as you can see, were able to complete it. (I’m
hesitant to tell you how long it took, though.)

Quilt puzzle

The puzzles have been entertaining, especially when there were very few sports events to watch
during those lean months. Our favorite sources for the ones we like to do are the one thousand
piece puzzles from White Mountain and Cobble Hill.
So, this is one way we have been able to entertain ourselves during these puzzling days.
						Phil Esch
I retired from JCPenney in 2005 and joined a 501(c)3 charitable
organization called the Citrus Heights HART. It’s all volunteer and I’m
a board member. We plan activities to help needy poor students and
the homeless.
This November I got to put my JCPenney skills to work. I helped
organize and set up The Underground, a one-of-its-kind shop in
Sunrise Mall, Citrus Heights, CA. The store is only for students and
their parents who are registered in their school as financially poor.
Each student gets to select five tops and bottoms, and their parents
also receive clothing. I’ve learned about merchandise that I never sold
during my 40-year Penney career. I bet they are JCPenney best sellers
today. Our top favorites in The Underground are: #1. HOODIES; #2.
LEGGINGS; #3. JEANS WITH HOLES

Merchandise display

It reminded me of setting up a new JCPenney store in my early career. Come by and see it. The
mall gave us free rent, all the clothing is donated, and we staff with volunteers. JCPenney donates
all the hangers we can use! Yes, merchandising has been made fun again!
							
								Stan Munoz
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What’s Happening During the Pandemic?

Before his retirement, Jon Battle worked in JCPenney IT
in the Home Office. Now, he is putting his IT skills to work.
In January 2021, Jon established a Facebook Group that
invited members to share information about the availability
of Covid vaccine in the Dallas-Fort Worth area. On
January 21, the group had 380 members. Two weeks later,
there were over 8400 members…and growing. Jon says
that working with the group keeps him going. He spends
hours answering questions, posting links to sign-ups, and
correcting any misinformation.

“The mountains are calling and I must go.” John Muir
Marcia and I embraced this message from John Muir,
the “Father of the National Parks” and co-founder
of the Sierra Club after we relocated from Arkansas
to Colorado in 2013 in retirement. While we initially
located in a suburb of Denver, the siren call of the
mountains was luring us and although it took us six
years, we finally found our home on 8,848’ Genesee
Mountain just west of Denver.

Mt. Evans

We are “living the dream” in a quiet condo community among
Ponderosa Pine, Douglas Fir, and Aspen forests. Our passion is hiking and being outdoors, and
we have found that here. We have numerous hikes that can be accessed right outside our front door. This
includes hiking to one of the official Denver Mountain Parks, our own Genesee Mountain.
“Of all the paths you take in life, make sure a few of them are dirt.” John Muir
We share our mountain with a herd of buffalo who are managed by the Denver Mountain Parks and have
been maintained for decades. There are three pastures for the herd on the west side and the middle and
southern pastures can be accessed via the Bison Loop Trail on Genesee Mountain! And if you are lucky as
we have been, you can encounter the buffalo “up close and personal.” Yes, they are behind a fence!
We so enjoy our encounters with wildlife on the mountain including
frequent elk and deer sightings as well as red fox, skunks, wild turkeys
and a large variety of birds. We have had elk and deer peer into our
dining room and kitchen windows at times! We respect our wildlife
neighbors and don’t ever get too close!
Steve Strom

We enjoy snow shoeing on our mountain
when we get a good snowfall and last
year we received over 84” of snow!
Colorado Buffalo roaming

We recently enjoyed hiking to the 8,848’
summit of Genesee Mountain at dusk to view the Grand Conjunction of
Jupiter and Saturn on December 21. We are blessed to have 360’ views from
the summit including 14er Pikes Peak in Colorado Springs and 14er Mt.
Evans (shown) 25 miles west of us.
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Gerry’s selfie

1. About 50 years ago I made a list of 10 lifetime goals and at the start of
2020 eight (8) had been achieved. One of the two NOT accomplished
was to write a book. Now only one is left and I plan to complete the
10th goal in 2021.
2. I have frequently written book reviews and sent them to people whom
I thought would be interested in them. One of them (a Professor of
Religion at Southern Methodist University) suggested one day that I
write a book and, moreover, he would help me get it published.
3. The combination of Barbara’s passing and the onset of the pandemic
led me to conclude I needed to focus on a worthwhile goal. Even at
the age of 87 I felt that God would want me to be useful to humankind.
Writing this book seemed an ideal solution.
4. The fact that I had read so many books on Physics in all its phases
led me to conclude that a comprehensive book of reviews could be a
valuable resource, especially for high schools with advanced studies
in science.

A final question might be, “Isn’t this unusual for someone in their late 80s?” All I can say is, “I hope so.”
A very important maxim is: “Use it or lose it”, and I want to keep using my brain as long as possible.
Revolutions of the Mind, which is available on Amazon, reviews 32 books in seven categories:
biographies of 30 of the greatest physicists; the exploration of the quantum world which led to the
development of the transistor, the laser and the digital revolution; the quest to unify relativity and
quantum mechanics; the study of the universe including dark matter, dark energy and black holes; the
exploration of the existence of multiple universes; envisioning what lies ahead; and, mathematics, the
language of physicists.

In this crazy year (now two) of the coronavirus, living where we do has been
our salvation as getting outside is one of the safest activities for all! We hope
in 2021 that we can all “find our soul” in the outdoors! Best wishes to all our
H.C.S.C. friends nationwide for a better year in 2021!
Steve and Marcia Strom

*14er is an abbreviation used to describe mountains that are
14,000 feet or higher.

During the pandemic, I wrote a book, Revolutions of the Mind, The Story of Physicists Who Changed
the World. Some of you may be asking “Why Did You Decide to Write a Book?” The answer is in 4
parts:

A second question might be, ”Why Physics?”. Physics is a topic I have enjoyed reading and that made
it easier to write about. Also, I haven’t seen a book like this so this could be the first of its kind.

We can also see the night lights of Denver from the summit!

				

Jon Battle

							Gerald Montgomery
Marcia Strom
JCPAlumniClub.org / PARTNERS / 33

What’s Happening During the Pandemic?

A Century Club member, B Joseph Shelton (Joe), former
treasurer of the Valley of the Sun Regional Meeting Group,
had reached his time to go to an apartment lifestyle, which
he did at Friendship Village in Tempe. His wife Dolly had
passed and he did not wish to relocate to live with his
sons...still quite independent.

A Walk Down
Penney Lane

With the COVID stuff, our RMG was not meeting, and
when one of the elder members had passed, I directed
a copy of the obituary and a nice note to B Joseph (Joe).
Only to receive the document back - STAMPED in RED....
DECEASED! Well, I was quite alarmed, called the facility
to learn nothing, had no other info, made inquiries and
learned a son’s street address in Northern California...but
no telephone numbers, etc., etc.
Time lapsed and during one of my “research” efforts I
captured on the White Page listing a couple of telephone
numbers, I dialed, started my spiel of who, what, why I
was leaving the message, when OMG, a man answered. It
was “Joe’s” son. He assured me that B Joseph was alive,
living in Southern California. They were quite shocked to
learn that Friendship Village had identified “DECEASED”,
when in fact he was moved to a different facility here in
the East Valley, then later relocated to this new address in
California.

from Bill Kruder

‘When I started at JCPenney in 1973 as an 18 year
old kid going to college, I never imagined I would only
work for one company. Fast forward thru my first 20
years in Chicago to 1994 where I found myself in the
Home Office to spend another 20 years, taking early
retirement in 2012.
Suffice to say a lot changed in those 40 years. Those
last years I was in the office brought much change let
alone what has transpired in the last year.

Joe Shelton and Joe Morea at Vall

ey of the Sun Meeting

Well, my e-mail message to the Valley membership was one of “Praise the Lord, Pass the Ammunition”...
requesting that belated 98th Birthday Greetings be directed to him at his new address.
I have received a hand written note that he directed to our Treasurer, Jim Rotsch, where he sends his
warm regards to Jim and all of the H.C.S.C. members. He asks that Jim give his best regards to all the nice
H.C.S.C. members, wish them well with good health. He’s glad to know that he is not “forgotten” and he tries
to stay busy in his assisted living facility by doing some paintings.
Several years ago, when the PARTNERS did a Veterans special, I remember presenting B Joseph Shelton.
But, now that I am getting older, I need to start “cleaning the archives”...of Partners from 1993 (my first year to
attend). In the meantime, if you will have patience with me, I will try to capture a picture of him attending one
of our meetings with Joe Morea (who had worked for him early on in Joe’s career).
I believe if my senior brain is working, B Joseph was a California transplant to Arizona...but I don’t recall the
various stores/locations that he worked.
Thanks for letting me write my epistle...

								Vyda Bridwell
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I remember when...

Recently, I was driving by the old building (the
company moved to Dallas in the fall of 1987, opening
the Plano building in November of 1992) and as I made
my left on to Communications Drive I noticed the gate
to the grounds was open.
Well that’s all it took and I made a hard left and I was
once again back. I took the inner ring road around
past the south garage to the rear entrance that runs
between the south and north garages. As I parked
I could hear the fountain down below outside the
cafeteria and could catch a glimpse of the gardens.
Standing at the top of the drive and looking down,
I was taken by the view and started my decent to
the lower level where the gardens are. What a sight!
Despite it being eerily quiet and winter not exactly
the prettiest time of year, I was taken back by the
thoughtful planning and the homage to our past, the
Sams and Hughes Garden, the Directors Grove, and
the fountain. Funny, after spending nearly 20 years in
the building, I don’t think many of us ever took the time
or maybe had the time to enjoy what was created for
us. If you get the opportunity, it’s worth a walk down
“Penney” lane.
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I remember when...
My Almost Brush
with the Law
from Jeannette Siegel

I was working as the District Merchandise Publicity Coordinator
in San Antonio in the spring of 1983. The San Antonio advertising
manager decided to do a big promotion to kick off Dress Carnival
or some other spring advertising event. He hired the Solid Gold
Dancers to open for a fashion show featuring our merchandise.
It is now Saturday, the day of the show. A big stage and sound
system are set up outside the store’s mall entrance. The advertising manager is on stage warming up the crowd by lip syncing
some popular song. The little girls were going crazy.
Inside the store, the fitting rooms nearest the mall entrance were
set aside for the dancers to relax and change outfits. I was standing somewhere between the mall entrance and the fitting rooms
when I noticed two guys walking into the fitting rooms. They were
not affiliated with the dancers or media or the store. “What the
heck?”, I wondered. So, I walked back into the fitting rooms to see
what was going on. One of the dancers was buying illegal drugs!!!
Remember, this was during the days of Reagan’s War on Drugs.
Ai yi yi! What do I do? I am responsible for publicity for the Company. If I call security or the police, I run a real risk of headlines
reading “Solid Gold Drug Bust at JCPenney Store”. Not good for
the Company and not good for me either. On the other hand, if
I just walk out of the fitting rooms, I can cross my fingers knowing that the dancers would be gone for good within an hour. Well,
there were no headlines, so you can guess which option I chose.

Suits

Leap of faith!
from Victor Schiro

My journey with JCPenney started in downtown Los Angeles on October 4,
1960. I was living with my parents. I mentioned to my mom that I was going to
downtown LA to look for a job. With no leads or wanted page in hand I took a
bus. Getting off at 5th and Broadway I entered a red brick building. I decided to
get off the elevator on the 4th floor. I made a right turn into a glass door that
had lettering: JCPENNEY. This leap of faith began a career of 40 years.

from Tom Jewell
Our OLD JCPenney Company was
full of wonderful associates,
and that’s why we worked for JCP
!
Lavon and I were married April 7,
1956, so we will be married
65 years in April. I was transferred
to Lansing, Michigan, one
week after our return from the hon
eymoon. That started MUCHO
transfers to Pontiac, Michigan, to
Indianapolis, Indiana, to Toledo,
Ohio, new store, to Toledo Group
Staff, to Youngstown, Ohio,
to Detroit, Michigan, Group staff.
Then it was off to Ann Arbor,
Michigan, Group Staff, to Linden,
New Jersey District Manager
and finally to New York Headquarte
rs, after 17 years in the field.
I worked with George Stewar t, How
ard Evans and John Wells
for 18 years, and retired at age 58
to become the Tournament
Director for the JCPenney Mixed
Team Golf Classic for seven
years. I retired again at age 65.
I remember coming to work in New
York, wearing a sport coat.
Bob Gill got on the elevator with me
, and said, “Tom, I did not
know you are now working for a diffe
rent company”, because
in those days, you ONLY wore suit
s. I was leaving for a trip
at noon, but that was the LAST day
I wore a sport coat to our
headquarters in New York.

I have no idea if the promotion resulted in increased sales for the
Company. All I can remember is this story. I haven’t told it to very
many people and only hope that the statute of limitations has run
out on that particular crime.
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Regional Meeting Group

Regional Meeting Group

North Central

Mile High
Denver Zooms!

T

Bruce Hyink

he Mile High Denver/Rocky Mountain
RMG hosted a Holiday Zoom call for it’s
members on Saturday, December 12, in
lieu of their annual Christmas Luncheon
which had been cancelled due to Covid-19. Fourteen
members and spouses enjoyed the Zoom call hosted
by President-elect Royce Bervig and his wife, Shawn,
from Colorado Springs.

Don Sheely

Shawn & Royce Bervig

The atmosphere was festive and fun as members
wore Christmas sweaters or Santa hats and other
holiday apparel in celebration of getting together.

Special Guest, Bruce Hand, a recent Century Club
honoree in the RMG, participated in the call with the
help of his daughter, Debbie, and had a great time.
Guest, Terry Johnson, formerly of the Salt Lake City
RMG, also attended and enjoyed catching up with
other Mile High members whom he had worked with
in years past with JCP.
Bruce Hyink was recognized for receiving his 50Year Pin recently and having his name appear on the
honor roll in the recent At Home Partners magazine
edition. Griff Griffith was recognized for 64 combined
years of JCPenney and H.C.S.C. service.
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A

nnouncing the next H. C. S. C. North
Central Regional Meeting Group
gathering on September 12-14, 2021.
We will convene at the St. James Hotel
in the historic Mississippi river town of Red Wing,
Minnesota, for three days of camaraderie and fine
food.

Each member and spouse were given time to tell
about happenings in their lives and ask questions of
other members as they had not seen each other at
any of the usual scheduled RMG activities in 2020.

Marcia Strom, wife of out going President, Steve
Strom, played the keyboard as the group sang
Christmas carols including Jingle Bells, Deck the
Halls, Joy to the World, and We Wish You a Merry
Christmas.

Red Wing

Griff and Jeanie Griffith

The St. James Hotel, located on Highway 61 – the
Great River Road – is about one hour southeast from
the Minneapolis metro area and easily accessible by
car from the airport. For adventurous souls, you might
choose to arrive in Red Wing via Amtrak’s Empire
Builder route between Chicago and Seattle.
We will begin Sunday with a social hour followed
by a casual buffet dinner. Monday’s activities will
include golf, walking (or driving) tours of the historic
architecture in the downtown business district, a
guided tour of the Pottery Museum of Red Wing,
and a visit to the Red Wing Shoe Museum and
store. Monday will conclude with a plated dinner
and entertainment. Our event concludes on Tuesday
morning with breakfast and a short business meeting.

Teri Vogel

Royce Bervig closed the call with some RMG
reminders and a very Merry Christmas and best
wishes to all for a better 2021 when we hope to
physically get together for our RMG’s activities. 
Attendees included: Royce and Shawn Bervig, Mary
Brown, Griff and Jeannie Griffith, Bruce Hand and his
daughter, Debbie, Bruce Hyink, Terry Johnson, Andy
Martinez, Don Sheely, Steve and Marcia Strom, and
Teri Vogel.

North Central members: Watch for your invitation and
reservation form sent to your email (and by mail for
those who do not have email).

Submitted by Royce Bervig and Steve Strom
Marcia Strom

All H.C.S.C. Alumni Club members from any Regional
Meeting Group are also invited to join us. Email Jean
Lewis at jeanielewis3@gmail.com with your email
address and we will provide an invitation for you.
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Regional Meeting Group

SoCal
Christmas

D

efinitely a year to remember! February of
2020 brought a lot of us to our first annual
event of the year, our Annual Spring
Fling in Palm Springs. From then on, we
followed orders to shelter in place, shutdowns, etc.
Even with all that was going on ,we did manage to
eventually have a small gathering for a Luncheon on
the Lake in Mission Viejo in August. We then had the
Christmas Luncheon just before another lock down
before the holidays.

Stan & Cheryl Newton

Cheryl & Larry Noble
Betty Bidwell

So, our event this year took place at Tutto Frescos
in one of their outdoor patios. We ended up with 19
alumni and guests attending. We had a social hour
and then terrific luncheon. We were able to meet new
members as well as catching up with old friends.
Those attending were: Larry & Cheryl Noble, Lucy
& Doug Rau, Betty Bidwell, Ron Salzetti & Donna
Dotson, Jeff & Jennifer Paige, Mark & Audry Schultz,
Tony & Veta Zarifis, Stan & Cheryl Newton, Jim & son
Steve McKeown, Ross & Marilyn Willour.

Audrey & Mark Schultz
Jeff Paige, Veta Zarifis, Tony Zarifis, Jennifer Paige

Our Spring Fling for 2020 had to be cancelled. We
thought there would be a return to outdoor dining,
but that too was shut down once again. Golf was
still a go, but we had to close that too. Hopefully by
late spring or early summer, we will be able to get in
touch with everyone and create an event. We may
need to do something such as a Zoom virtual event
or organize some smaller mini socials that we were
in the process of doing when everything shut down.
At any rate we will keep in touch! 
Submitted by Marilyn Willour
Ron Salzetti & Donna Dotson
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Ross & Marilyn Willour.

Steve McKeown & Jim McKeown
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Regional Meeting Group
Southeastern Annual Gathering

Greenville, South Carolina
August 15–18, 2021

River Falls Plantation Golf Course

Dear Friends,
Tina and I along with our team of officers want to welcome you to our Greenville, South Carolina, annual
gathering. We hope to make this a fun, safe and special visit for all of you. From what we have heard thus
far many of our members have had at least one of their covid-19 shots and are close to having their second
vaccine. Let’s try our best to have our vaccines prior to our gathering.

Tuesday August 17:
•

8:00 AM–3:00 PM Golf at beautiful River Falls Plantation Golf Course.

Accommodations: Hilton Greenville, 45 West Orchard Park Dr., Greenville, SC
•
•
•

Our group room rate is $112 plus taxes per night.
You need to make your own reservations using this easy link:
https://bit.ly/3pVOfdS
Or, call the Hilton Greenville at 864-298-6845 and use this
code - SEHCSC

•
•
OR
•

10:00 AM–1:00 PM enjoy the BMW Plant Tour
•

Sunday August 15:
•
•
•
•

4:00–5:00 PM - Registration in the hospitality room.
6:00 PM Welcome meeting in the hospitality room.
7:00 PM Dinner (location probably at the Hilton, but TBD)
8:00–10:30 PM After dinner back to the hospitality room.

•

5:00–5:40 PM Business meeting

•

7:00 PM Dinner Banquet (dinner location probably at the Hilton, TBD).
•
•

Monday August 16:
10:00 AM–5:00 PM Greenville Bus Tour
•
•
•
•
•
•

Enjoy a 1½ hour downtown historic overview bus tour
including a visit to Falls Park.
Then at 11:30 AM lunch downtown with a meet the
chef.
After lunch resume the bus tour of the Textile Mill and
Villages Tour.
Then a snack/ice cream and restroom break.
At around 3:00 PM we will go to the Historic
Neighborhood and Architecture Tour.
5:00 PM back at the Hilton.

•

Supper is on your own

•

Hospitality room open from 9 - 10:30 PM.
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Meet in the lobby at 10:00 AM to travel to Spartanburg for the BMW plant tour and visit the Zentrum
museum and gift shop.
We will have lunch prior to returning to the hotel.

•

This year’s hospitality hosts are Lynne Smith & Jane Brown.

•

Bill & Patti Alcorn have arranged golf, lunch and prizes for those wishing to play golf.
Meet at 8:00 AM in the hotel lobby and carpool to the golf course.

Recognizing and honoring the 50 Year Pin & Century Recipients.
Back to the hospitality room until 10:30 PM.

Wednesday August 18
•
•

Departure
Have a safe return home.

Tina and I are ready for any get together after our last year of very little time away from home. We hope you
will spend a few enjoyable days with us. Our team is looking forward to spending time together, enjoying some
fellowship and sharing some memories (tall tales). If you have any questions, please contact me at buc_
txtech@yahoo.com or (434) 713-0056.
Regards to all, stay safe & healthy, God Bless You,
David and Tina Farmer
Southeastern Regional Meeting Group President
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2021 Southeastern HCSC Alumni Group
Greenville, South Carolina

Regional Meeting Group

Activity / Pricing Reservation Form
Name of Attendee/s ____________________________________________
How you want your first name on your name badge and cell phone number:
Name: ____________________________

( _____ ) _______ - ___________

Name: ____________________________

( _____ ) _______ - ___________

Event/Meal Cost Per Person
Sunday, August 15

$ Per Person

# of Persons

Total Cost

Registration/Hospitality

$20

x

___________

___________

Dinner

$50

x

___________

___________

Monday, August 16
Greenville bus tour
with lunch

$60

x

___________

___________

Tuesday, August 17
Golf with lunch & prizes

$55

x

___________

___________

BMW tour with lunch

$40

x

___________

___________

Dinner Banquet

$50

x

___________

___________

Southwest is
Ready for 2021

T

he Southwest RMG held its Annual
Meeting in December and elected new
officers. Elected for a one-year term are
Jan Hodges (President), Marie Lacertosa
(1st VP), and Al Bell (2nd VP). John Caldwell moves
to Secretary and Bill Kruder continues as Treasurer.
Marianne Gonzales was welcomed as a new board
member and joined other board members including
Doug Boyle, Tom Clarke, Phil Esch, Margaret
Filingeri, Ida Gephart, Jim Hailey, Warren Richards,
Hedy Sawyer, Jeannette Siegel and Laura Williams.
Optimistic about the coming year, the board
developed an action packed 2021 calendar filled
with fun activities! Some of these activities include:
monthly “come if you can” lunches; quarterly
breakfasts; field trips including the Arboretum as
well as going to Choctaw Casino; bowling along with
some fun interactive zoom sessions like “Just Graze”
and holiday cookie ideas.
We encourage our members to join us for all activities
that fit their schedule.
Associate Committee Zoom Meeting

Please mail this reservation form and check to:

We recently hosted a Zoom meeting featuring James
Knesek, a leader of the Associate Committee which
represented active, retired and furloughed associates
during the bankruptcy proceedings. The meeting was
recorded and can be watched by going to the website
www.jcpalumniclub.org. Click on Bankruptcy Zoom
Information at the top right of the homepage.

Bill Watson, 107 Breezewood Dr., Goldsboro, NC 27534

Southwest RMG Zooms into Fashion History

(50 Year Pin & Century recognition)

TOTAL COSTS =

$________________

(Make check payable to: SE H.C.S.C. Alumni Club)
We would like to have this completed ASAP but no later than 6/01/2021.
Don't forget to make your hotel reservations with the Hilton Greenville.
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Annette Becker, director of the Texas Fashion
Collection at the University of North Texas,
entertained members with stories about how retailers
(Stanley Marcus, JCPenney), designers and home

Annette Becker
sewers rallied to support war efforts during World
War II. The War Production Board issued L-85, the
85th order limiting usage of certain materials needed
for more important war efforts. Designers worked
to create garments with narrower silhouettes, to
use rayon as a silk replacement and then to create
ads that made following these limitations patriotic.
Neiman Marcus even had a rayon dress printed with
images of War Bond Stamps. It sold for $25. 
Meeting participants included: Annette Becker
(speaker), Gloria and Ed Bishop, Doug Boyle, John
Caldwell, Pat Carberry, Connie Delgado, Susan
Dunseth, Phil Esch, Jana Fettig, Margaret Filingeri,
Maggie Fischer, Rod Franz, GiGi Gartner (guest),
Carol Glasscock, Chuck Gray, Janice Hansen, Jan
Hodges, Lorin Hungsberg, Sage McEuin, Sammie
and Carrie McPherson, Julianna Morris, Keely
Sanders (UNT graduate student), and Jeannette
Siegel.
Submitted by Jan Hodges & Jeannette Siegel

JCPAlumniClub.org / PARTNERS / 45

Membership

Alumni Club News

Directory
Our membership database is available online at
www.jcpalumniclub.org. Follow these steps
on how to use the database!

2 Next, you will be directed to the log on screen.
Click on the “Log In” button in the upper right
hand corner to enter in your credentials.

1 Click on the “Club Members” photo to gain
access to the directory.
3 Here, you will enter your member number
(8 digits – the same as the original member look
up site) and a password. Your member number
can be found on your last dues invoice. If you do
not know or cannot find your member number,
please contact the National Club Secretary at:
natclubsecretary@gmail.com.
The initial password to sign in is the same as
your member number.

> Watch the “Help Video” to be familiar with all
of the functions that are available to you by
clicking on the blue “Help Video” button to the
right of the picture under “Club Members.”

SECURITY TIP: We highly
encourage you to change
your password using the
“change password” button
to assure you safely protect
your information.

> Please take the time to log onto the new
member look-up site to review your personal
information and make any corrections that may
be necessary.

Recipients of the 50-Year Pin for 2021
Members who started their career with JCPenney 50 years ago (1971) are eligible to receive the JCPenney
H.C.S.C. Alumni Club 50-Year Pin. Part-time years are included in this honor. To be eligible to receive the
50-Year Pin, you must be a member in good standing of the H.C.S.C. National Alumni Club and of course have
not already received your 50-Year Pin.
If you know someone who is eligible for this recognition and they are not on this list, please let us know. Send
any inquiries to the National H.C.S.C. Club Secretary at natclubsecretary@gmail.com.
Alcorn, Bill
Armbruster, Keith
Beran, Denny
Bogdala, Richard
Brawand, William L.
Bryan, Paul
Chambers, Steve
Cote, Bob
Eissinger, John
Ekey, William
Gagnier, Joe
Green, Jerry
Gronseth, Doris
Hansen, Merle
Hatt, Thiel F.
Henrich, Lynn J.
King, Nick
Lane, Robert W.
Littlejohn, William
Lobeck, John P.

Lovy, Mona
Lund, Bob
Miller, Carolyn (Cari)
Morris, Carol
Mullen, Keith
O’Neill III, James D.
Parker, Walt
Ray, Troy F.
Ready, Geraldine
Reineke, Robert
Rizzo, Joseph
Romero, Richard
Shaffer, Marion
Stone, Richard
Toney, Timothy
Tuttle, Mike
Woodbury, Timothy
Zietlow, Judith A.

We hope that you enjoy the membership look-up
enhancements!
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Alumni Club News

H.C.S.C. Century Club

HONOR, CONFIDENCE, SERVICE, COOPERATION

A Nonprofit Foundation Dedicated to Assist Retired Associates and/or Spouses in Need of Financial Assistance

The H.C.S.C. Alumni Club established the Century Club to recognize the most senior members of the Club
for their distinguished service and contribution to JCPenney and the principles of H.C.S.C. The criterion for
inclusion in The Century Club for 2020 was a birth date on or before 1930. Going forward new members will be
added annually based on becoming age 90 during the current year.

Dear H.C.S.C. Partners,

On behalf of the over two thousand H.C.S.C. partners around the country, it is a true pleasure to congratulate
and thank you for your many years of partnership. You, and your fellow Century Club members, paved the way
for those who followed in the true spirit of H.C.S.C., which is a wonderful legacy.

Normally on this page of the Partners Magazine we would talk about the history of the Foundation and how
it was started in 1959 at a Convention in Denver, Colorado. As you know, at that time it was brought to Mr.
Penney’s attention that some retired managers were having financial difficulties.

Please let us know if you or any member you know who is eligible for this honor is not on this list. Please send
any inquiries and date of birth to the National H.C.S.C. Club Secretary at natclubsecretary@gmail.com.

Fast forward 61 years later and the Foundation is stronger than ever, serving over 80 recipients. Last year we
distributed over $520,000 to help support our Partners that were in financial need. Since inception, we have
given close to $7 million in assistance for needy associates. I think if Mr. Penney were alive today, he would be
very pleased with our efforts to keep the Foundation functional.

Allen, Richard F.
Arnone, Frank S.
Asby, Donald K.
Bacskay, Jack A.
Bade, Joe W.
Barton, Dorothy Joyce
Bergman, Lois
Bishop, Ed
Boyle, Virginia K.
Bradley, Frank T.
Brodie, Russell J.
Broyhill, John M.
Calik, Robert J.
Campbell, James E.
Carney, Richard J.
Christenson, Wayne C.
Clark, Donald D.
Collette, Betty J.
Coursey, Don
Crumley, John N.
Dazet, Patricia F.
Delmez, Arthur L.
Drury, Charles J.
Eckhardt, Jack W.
Edwards, Jim
Freund, Gordon E.
Gelvin, Thomas A.
Goad, Jerry Ronald
Gurrola, Leona M.
Hadtrath, Donald
Haines, John D.
Hand, Bruce E.
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Haws, Irv
Hercher, Robert J.
Hinkle, Wanneda A.
Isbell, Jack O.
Jewell, Thomas R.
Jones, Mildred L.
Jones, Stanley T.
Joyce, Francis G.
Kilgore, James C.
Kline, Philip A.
Koberna, Franklin J.
Koebele, Paul J.
Kutler, Edwin
Lacy, James E.
Lang, Gerald
Lange, Paul G.
Langer, Lewis
LeLand, Jack A.
Lutkemeier, Richard
MacLellan, George
Mammone, Frank
Marcacci, Lloyd
Maus, William
Mejeur, John T.
Melhaff, Bill
Metz, Robert G.
Milleville, Robert F.
Mittelberg, Orland H.
Monroe, Harold W.
Moore, Raymond D.
Moore Jr., James M.
Nadeau, Mary C.

Nall, Delwee
Nelson, John H.
Noel, Reginald N.
Norman, Joan
Olander, Les
Paschke, Oscar E.
Pearson, Robert L.
Powell, Kenneth R.
Renner, Eugene H.
Rudd, Donald S.
Rueckert, H. Sperry
Ryan, Howard J.
Schmidt, Jr., Theodore G.
Scoggin, James M.
Scott Sr., Charles E.
Seaman Jr., Roland H.
Serrani, Nicholas
Shelton, B. Joseph
Shults, Kimberly J.
Sivelle, William J.
Smart, Harry B.
Smith, Kenneth A.
Stahler, James L.
Stavrakas, E. James
Stiltz, Orma Lee
Strand, Clarence G.
Turner, Billy D.
Ures, Jack
Wheeler, Frank R.
Williams, Howard E.
Wright, Jr., William L.

Your H.C.S.C. Foundation board members volunteer their time to make sure we continue to help as many
Partners as possible. The board meets four times a year to review current recipients’ situations and go over any
new applications. In addition to the quarterly meetings, each board member has a list of recipients that they
call at least four or five times a year to make sure that they are doing okay and to ask if they need additional
assistance.
The main purpose of changing the format of this page is to ask each of you to help in keeping the Foundation
healthy. We are expecting a large increase of new recipients based on all the problems from COVID-19 and
some Penney Partners losing part of their pension. Last year, we received $50,000 in donations. We are very
grateful to all those who contributed. Our goal this year is $100,000. Now that the Holidays are over, it would be
great if everyone who is able would contribute $150. Of course, we would accept any amount that you would be
comfortable in giving. If you wish, you can make the donation in memory of one of our fallen partners.
To make it easy for everyone to donate, we have set up an H.C.S.C. Foundation website and a GoFundMe
page. Go to www.HCSCfoundation.com. This will take you to the GoFundMe page where you can donate. Of
course, we still accept checks. Make your check out to H.C.S.C. Foundation and mail it to:
H.C.S.C. Foundation, Larry Noble, 15220 Green Valley Drive Chino Hills, Ca. 91709
I want to thank you in advance for your generosity that will insure we achieve our goal.
Ron Salzetti
Chairman, H.C.S.C. Foundation
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H.C.S.C.
FOUNDATION
The H.C.S.C. Foundation Needs Your Help!

Below is a list of the Foundation representatives assigned to each Regional Meeting Group. If you
believe someone you know may need assistance, please contact Larry Noble or the Foundation
Representative in your local area so we can determine what the Foundation can do to help. All
referrals will be held in the strictest confidence and will not be discussed with anyone outside of the
board. All applications require disclosure of financial information to determine eligibility.

H.C.S.C. Foundation Representatives
Deep South/Florida
Karen Witt
(904) 571-6557
klwitt100@msn.com

Southeastern
Ed Savold
(479) 434-5723
kingofstkball@aol.com

Heart of America
Harry Rediger
(573) 334-0200
harryrediger0@gmail.com

Indiana
William Wright Jr.
(317) 891-6449
annbillright@gmail.com

Mason-Dixon
Harry Smart
(540) 786-6170
hbs31@comcast.net

Ohio
Ben Preston
(614) 939-1957
bfprest@aol.com

Mile High Denver/
Rocky Mountain
Ed Trujillo
(303) 805-0396
edkeystone@hotmail.com

Northwest
Phil Shama
(360) 424-9581
pshama3355@aol.com

North Central
Tom Clarke
(469) 353-8633
tjclarke1@aol.com

NoCal/Nevada
Hal Monroe
(209) 952-2104
hmonroe@sonic.net

Southwest
Al Bell
(972) 347-2354
al.bell@sbcglobal.net

Valley of the Sun
John Henderson
(480) 595-9616
jghskibum@aol.com

SoCal / Foundation
Ron Salzetti
(760) 431-5371
rsalzetti@gmail.com

H.C.S.C. Foundation
Larry Noble
(909) 597-4678
hcscfoundation@gmail.com

Thank you for taking the time to consider how you can help, either by referring someone who needs financial
assistance or by making a donation to help us continue to help those in need. You can donate at our website,
www.hcscfoundation.com by clicking on the Donate button.

The Board of Directors of the H.C.S.C. Foundation Inc.
Chairman — Ron Salzetti
Roger Hanson
Alan Rogers

Vice Chairman — Jeff Paige Secretary/Treasurer — Larry Noble
Emeritus Director — Stan Newton

Wayne Harmon
Mark Schultz

Jim McKeown
Ross Willour

Ron Rhoads
Steve Workman

Lucy Rau
Tony Zarifis

HONOR, CONFIDENCE, SERVICE, COOPERATION

HONOREE		

DONOR

HONOREE		

DONOR

Robert Betterton
David Boatwright
Robert Briest
Leon Brown
Sterling Carberry
Martin Carlson
Rex & Maxine Carter
Roy Chapman
Bill Derrer
Sharon Francis
Dave Gable
Joseph Gagnier
Bob Hankins
John Head
John Head
John Head
John Head
John Head
Pat Keogh
Bill LaClair

Alexandra Betterton
Rodney Rice
James Millis
Don Unger Family
Phil Esch
Astri Carlson
Linda Carter
Phil Esch
Art Scott
Don Lewis
Harry Smart
Paul Benyak
NoCal/Nev RMG
Steve Cason
Charles Glorioso
Carolyn Head
Benjamin Preston
Henry Rusman
Jeanne Seftar
Ron Salzetti

Steve Long
Jere Long
Jere Long
Edna McKeown
Mary Metcalf
Wilburn Morris
N Central RMG
Paul Rose
Mal Rudd Jr.
Mal Rudd Sr.
Fances Saxton
Kay Salzetti
Bill Shaver
Bill Shaver
B. Dale Smith
Virginia Stoops
John Taylor
Don Teller
James Wandschneider
Wayne Weber

William Van Vooorhis
Mike Ray
Rodney Rice
Hal Monroe
Mary Metcalf Estate
Joseph Statler
Vida Bridwell
Harold Monroe
Don Rudd
Don Rudd
Saxton Family Trust
Larry Noble
Ron Salzetti
Larry Noble
Bill McGrath
Ken Ellingboe
Gene Corl
Richard Marricle
Barbara Wandschneider
Ken Ellingboe

Thank you for remembering these partners and for your support of those in need!
Bill Alcorn
Keith Armbruster
Ralph Becker
Deryl Benz
Dewey Binder
Rodney Birkins
Douglas Boyle
Peter Brock
Charles Brown
Robin Caldwell
John Caldwell
Thomas Clarke
Tom Cotton
Gary Davis
Joyce Deuser
Joyce Deuser
Nancy Downs

Edward Foster
Fazio Family Fund
Thomas Griffo
Wayne Harmon
Christopher Helm
Joel Hennessee
Bruce Hill
Milton Honza
WR Howell
Madelon Issaef
Marie Lacertosa
William Littlejohn
Wallace McKay
John McNallon
Shirley Martin
Harold Metzel
Mirth Meyer

Gerald Mickey
Daryl Molitor
Donald Mueller
Peter Nelson
Luelle Niesley
Larry Noble
Jeff Paige
Leon Pearce
Al Preisser
Joe Rafferty
Lucy Rau
Mike Ray
Ron Rhoads
Salt Lake RMG
H.C.S.C. South RMG
Paul Rooney
Beth Roper

Theodore Schmidt
George Steele
Virginia Stoops
John Sweeney
Donald Waltman
Bill Watson
Ross Willour
James Winger
Ron Winkler
Lawrence Wolfe
William Wright Jr
Jeff Wulff
Tony Zarifis
Jennifer Zeis

A Nonprofit Foundation Dedicated to Assist Retired JCPenney Associates
and/or Spouses in Need of Financial Assistance
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In Memoriam

JCPenney Partners & Spouses we will miss

These valued Partners passed away
recently. We are grateful for their
contributions to JCPenney, for their
support of H.C.S.C. and most of all for
their friendship. We extend our sincerest
condolences to their families and friends.
If you would like to read the full obituaries,
please go to www.jcpalumniclub.org and
click on the In Memoriam link on the right
side of the page.
Bethards, Robert E. “Bob” (October 28, 2020)
Bob, 90, passed away in Mt. Carmel, Illinois. He
married Norma in 1953, moved to Milwaukee,
Wisconsin, where he began is 37-year career with
JCPenney. He worked in Chicago, then Champaign,
Illinois, and finally in Mt. Carmel in 1965. He
volunteered with the Wabash General Hospital Board,
the Wabash Valley College Foundation and the Mt.
Carmel Police and Fire Commission and was a
member of the Temple of Shriners, the Elks and a 50year member of Rotary Club.
Brown, Leon Eugene (December 7, 2020)
Leon, a resident of Clay County, Florida, was 85
when he died of heart complications. Leon began
working as a sales clerk for the JCPenney in 1960.
Throughout his 30-year career, he worked in Metairie,
Louisiana; Mobile, Alabama; Roanoke, Virginia;
Newport News, Virginia; New Orleans, Louisiana, and
finally in Orange Park, Florida, where he managed
the JCP store from it’s opening in 1980 until his
retirement. He was an active member of Orange
Park United Methodist Church and a past President
of the Orange Park Rotary Club. While recuperating
from a broken ankle in a care facility, he used his
time during COVID restrictions to plant a sanctuary
garden in the courtyard of the care center. He and his
wife Marion were married for 49 years until her death
in 2010. He is survived by their four children, eleven
grandchildren, and six great-grandchildren.
Cartwright, Charles (Chuck) (March 24, 2019)
Chuck retired in 1995 after 34 years with JCPenney.
He and his wife, Lori, were from Ohio, but left there
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in 1960 with two small children for a better climate
in California. He hired into El Monte, California,
and went on to work in nine stores and on the Los
Angeles Area staff and then the Chicago office as
Regional Merchandise Manager for Home Lines.
Chuck and Lori retired in St. George, Utah. After
building their retirement home, they traveled all over
the USA and Canada in their fifth-wheel trailer. They
also managed to go on several foreign trips and
cruises. Chuck is survived by Lori, his wife of 63
years, and sons, Mark and Glenn.
Caugh, Lawrence (August 9, 2020) No obituary
available at this time. Lawrence was 79 when he
passed away in Tucson, Arizona.
Chapman, Roy Henry (November 21, 2020)
Roy was 85 when he passed away in Dallas,
Texas. After college, Roy began a long career with
JCPenney where he headed up training for new
store openings, then advanced to managing college
relations for the entire company. After retirement,
Roy spent much of his time with his wife of 51 years,
Joan, at their vacation home in Lake Tahoe. He is
survived by Joan, two children, nine grandchildren
and one great grandchild. Roy had the unique gift of
making each person feel special.
Chicoskie, Joseph Michael (October 23, 2020)
Joe, 78, passed away in Plano, Texas. He began his
30-year career with JCPenney in Pittsburgh. He was
promoted to the corporate office in New York City
and relocated to Plano in 1988. He is survived by
his wife of 51 years, Sandra, three sons, and three
grandchildren.
Davis, Donald D. (December 31, 2020)
Don passed away in Cleburne, Texas, at the age of
89. He managed JCPenney stores in several states,
including the Cleburne store, before retiring. He was
an active member of First United Methodist Church of
Cleburne, Lions Club, and numerous other charitable
and business organizations. He is survived by two
children and two grandchildren.
Demaray, William Richard (January 26, 2021)
Bill was 95 when he passed away in Birmingham,
Alabama. He started his JCPenney career in Corpus
Christi, Texas, and moved to Houston, Jackson and
Birmingham. In Birmingham, he successfully opened
and managed stores at Eastwood Mall and Century

In Memoriam

JCPenney Partners & Spouses we will miss

Plaza where he spent many happy years. Following
his retirement from JCPenney, he was co-owner
of Jones-Lawless, Inc., a chain of men and boys
clothing stores in Birmingham and Tuscaloosa. He is
survived by his daughter, two grandchildren and five
great-grandchildren.
Dennis, James J. (November 20, 2020)
Jim passed away at the age of 89 in Taylorville,
Illinois. He worked for JCPenney for 34 years and
as manager of the Taylorville Store for 25 years. He
was a member of St. Mary’s Catholic Church, the
Kiwanis Club, Knights of Columbus and the H.C.S.C.
Club. He is survived by his nine children and seven
grandchildren.
Dickerson, Carolyn (November 29, 2020)
Carolyn, age 67 of Mount Juliet, Tennessee, passed
away after very brief, but hard-fought fight with
cancer. She is survived by her husband of almost
50 years, Joe Dickerson; a son and daughter and
their spouses and five grandchildren. Carolyn had a
successful forty-year career with JCPenney working
in various management positions from Merchandise
Manager to General Manager of JCPenney stores.
She worked in: Waycross, Georgia; Dothan, Alabama;
Pensacola, Florida; Metairie, Louisiana; Kenner,
Louisiana; Huntsville, Alabama; Naperville, Illinois;
Los Angeles, California; Centerville, Virginia; White
Plains, New York; Duluth, Georgia; Buford, Georgia;
Charleston, South Carolina; Pikeville, Kentucky;
Mount Juliet, Tennessee; Poughkeepsie, New York;
and worked on the District Staff in Atlanta, Georgia.
She was also an Adjunct Professor of both Retail
Management and Fashion Buying at the Fashion
Institute of Technology in New York City.
Eads, Elsie Manny (August 6, 2020)
Elsie died peacefully at Rex Hospital in Raleigh,
North Carolina, on her 91st birthday. Elsie attended
DePauw University and graduated Phi Beta Kappa in
1951 with majors in mathematics and Spanish. When
she and her husband settled in Raleigh, she held
administrative positions at West Raleigh Presbyterian
Church, the JCPenney District Office and Disability
Determination Services. During the 1960s, she was
a vocal advocate for civil rights and participated in
and supported numerous justice-related causes long
into her eighties. She volunteered with conservation
groups, the N.C. Museum of Natural Science in
Raleigh, Meals on Wheels and the Loaves and

Fishes ministry at West Raleigh Presbyterian. She
is survived by two daughters, three granddaughters
and a step-grandson. Elsie’s ashes will be interred at
Arlington National Cemetery.
Ellenberger, Albert M. (March 21, 2020)
Albert, 90, passed away in Blue Springs, Missouri.
He and his late wife Shirley had two sons and two
grandchildren. He worked for JCPenney for 25 years
before retiring as a Regional Operations Manager.
After his retirement, he worked with the Internal
Revenue Service.
Ellzey, Watson Eugene “Gene” (December 7, 2020)
Gene was 73 when he passed away in Mobile,
Alabama. Gene retired from JCPenney in 2000 after
30 years with the company. He is survived by his wife
of 52 years.
Feilmeier, Larry (January 8, 2021) Larry passed
away in Castle Rock, Colorado, in his home. He
was a longtime member of the Mile High Regional
Meeting Group. He is survived by Anebecca, two
daughters and five grandchildren.
Grose, Gary Charles (July 10, 2020) Gary passed
away in Estes Park, Colorado, at the age of 84. He
worked for 37 years for JCPenney as an Asst. Buyer,
Buyer and Manager. Gary is survived by his wife
Jill. They were married for 51 years and have three
children and two grandchildren.
Haines, Mavis Lenia (December 7, 2017)
Mavis was 85 when she passed away in Wichita,
Kansas. She is survived by husband, Jack, one son
and two grandsons. She was a major support of the
family during Jack’s 40-year career with JCPenney.
They started in Livingston, Montana, moved to
Mandan and Bismarck, North Dakota; McCook,
Nebraska; Pueblo, Colorado; St. Joseph, Missouri and
ended in Wichita, Kansas. Her passions were flowers,
gardening, and maintaining her home. She and John
were married for 66 years.
Haines Jr., Walter Roy (December 17, 2020)
Walter was 99 when he passed away in Greenville,
Ohio. He retired in 1983 from JCPenney as Store
Manager of the Greenville store. He had been
employed with the company for 34 years. He is
survived by his wife Patricia, three children, three
grandchildren, and two great-grandchildren.
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Hankins, Robert Keith (October 17, 2020)
Robert passed away at the age of 93 in Sacramento,
California.
Hatch, Neil Everett (August 13, 2020)
Neil, 87, passed away at his home in Granbury,
Texas. After service in the Air Force, Neil took a job at
JCPenney. From Big Spring, he transferred to Waco,
Abilene, Brady and Stephenville, retiring as manager
of the JCPenney store in Hutchinson, Kansas,
after a 38-year career. Under Neil’s leadership,
his employees and stores excelled, winning the
Chairman’s award twice, the highest recognition in
the company. His wife Shirley said that much to her
delight, Neil was her personal shopper using his
passion for clothing to select outfits for her throughout
their 43 years of marriage.
Henriksen, Sandra K. (December 23, 2020)
Sandra was 77 when she passed away in Kewanee,
Illinois. Her husband was the late Harry Henriksen.
Her career was in the medical field. She and Harry
had two sons, six grandchildren and four greatgrandchildren.
Holland, Alan (January 13, 2021)
Alan passed away in Dallas at the age of 74.
Holland was a career buyer in curtains and window
treatments. He joined JCPenney in 1993, where he
first was senior buyer of pillows and blankets, then
senior buyer for drapery hardware, hard window
and ready-made draperies. During an era when
merchants held buying positions for years, he
became a master in the category. While he was the
buyer, the Company sold nearly one out of every
three window treatments in the country, making
Holland one of the most important and recognizable
buyers in the entire industry. He left JCPenney in
1999 to join Expo Design Center but returned to the
Company in 2005, where he served as senior buyer
in window and then in 2007 becoming merchandise
marketing director for window coverings. He retired
in 2010 and continued to live in the Dallas area. He
is survived by his wife Enid and three children and
grandchildren.
Hughes, David (September 29, 2020)
David died in Beaverton, Oregon, at the age of 94.
David spent 35 years working for JCPenney in the
custom decorating field, moving from Seattle to
Orange County, California, and then on to Portland,
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Oregon, where he retired in 1986. He spent most of
his retirement years volunteering for many Catholic
organizations. He was president of Catholic Charities,
St. Vincent de Paul, and the Serra Club until 2013. He
is survived by his wife of 69 years, Lois, four children,
16 grandchildren and 19 great-grandchildren.
Jones, Michael (December 27, 2020)
Mike Jones, 76, of McKinney, Texas, passed away
after battling MDS. Mike had a 33-year career with
JCPenney. His work took him to Chicago, New
York City, Dallas and Massachusetts. After taking
an early “retirement” Mike settled in McKinney and
had a 20-year real estate career. Mike is survived
by his wife Molly of 25 years and two sons and two
granddaughters.
Kesley, Roy M. (October 10, 2020)
Roy was 77 when he passed away in Cleveland,
Ohio. His successful career with JCPenney began
in Chattanooga, Tennessee, in 1960, sweeping the
stock rooms and filling in for the Men’s Department
salesmen one night a week. His sales ability resulted
in being promoted to Atlanta, Georgia, then Knoxville,
Tennessee. His first position as store manager was
in Opelika, Alabama, then the Treasure Island store
in Marietta, Georgia. He opened a store in Florence,
Alabama, moved to Atlanta, Georgia, then to Colfax,
North Carolina, and returned to Chattanooga,
Tennessee, where he retired. He is survived by his
wife of nearly 57 years, Katherine, his daughter and
four grandsons. His JCPenney H.C.S.C. group of
friends were considered family to him.
Kilgore, Ray (December 22, 2020)
Ray passed away at the age of 94 in Lakeway, Texas.
He started his JCPenney career as a stock boy and
rose to be store manager. He opened the store in the
new Highland Mall in Austin and managed stores in
Oklahoma, Louisiana, and Puerto Rico. The Puerto
Rico store was struggling and he made it into the
largest volume store in the company. Ray retired after
38 years with Penney’s. Ray served the Chambers
of Commerce, First Baptist Church, Retail Merchants
Association of N America and The Lakeway Church
where he was honored as Volunteer of the Year, at
the age of 80 years. He is survived by his wife, Mary
Alice, two sons, six grandchildren, and 11 greatgrandchildren.
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Klippel, Rugh K. (March 26, 2020)
Klippel, 90, passed away Basking Ridge, New Jersey.
He leaves his wife of 68 years, Dorothy, two sons and
three grandchildren. Rugh spent 39 years working for
the JCPenney, beginning in the Cincinnati store, then
on to the Pittsburgh, Pennsylvania regional office. In
1966 he was promoted to the New York corporate
headquarters to serve in management roles for
merchandise layout, store design, and development.
After retiring Rugh spent several years volunteering
with the International Executive Service Corps taking
on multiple extended assignments in Ecuador and
Turkey. He served on the boards of the YMCA, the
Somerset Hills Adult Day Center, the Basking Ridge
Presbyterian Church and a number of other causes in
the community.
Knopf, Jr., Theodore N. (September 30, 2020)
Ted, age 86, peacefully passed at his home in
Palmcoast, Florida. After graduating from Western
Michigan University and serving in the US Army, Ted
married Jane and began his JCPenney career in
1957. He retired as manager of the Bayshore, New
York, store in 1992. During retirement Ted was a
mentor at the local high school, active in Palm Coast
tennis, and served many years with the Flagler Sea
Turtle patrol. He was also an accomplished stained
glass artist and croquet player, winning tournaments
locally and nationally including the National Seniors
Championship. He is survived by Jane, three children,
five grandchildren and three great-grandchildren.
Langer, Shirley (January 19, 2021)
Shirley, wife of Lew Langer, passed away at the age
of 90 at their residence in Sun Lakes, Arizona. They
were married nearly 70 years. Shirley is survived
by Lew, two sons and a daughter, their respective
spouses, nine (9) grandchildren and 14 greatgrandchildren. Shirley and Lew have been involved
in the Valley of the Sun RMG, as well as the National
organization since his retirement. Shirley relinquished
her “secretary position” of this Club to Vyda Bridwell
in 2010.
Long, Jere Michael (December 1, 2020)
Jere was born on March 22, 1940, in Lancaster,
Pennsylvania. He and Charma were married for 59
years and had two children and five grandchildren.
During his 40-year career with JCPenney, he and
Charma moved frequently and retired in 1998 in
Williamsburg, Virginia. He was a dedicated volunteer

and served in several board positions especially in
the homeowner’s association.
Mantel, Sara (October 23, 2020)
Sara passed away in Orlando, Florida, after extended
health problems. She is survived by her husband Bob.
Marousek, Ethel L. (May 21, 2020)
Ethel was 96 when she passed away in North
Riverside, Illinois. She worked as a customer service
representative for JCPenney and was a member
of Pathway to Adventure Council of the Boy Scouts
of America. She and her late husband Jim had
two children and one grandchild and two greatgrandchildren.
McKeown, Edna Wiley (June 18, 2020)
Edna passed away two days after her 64th wedding
anniversary with Jim. She was 84. She is survived
by her husband Jim, four children and seven
grandchildren. During Jim’s JCPenney career, they
moved to Washington, Idaho, Oregon, Montana,
California and then Connecticut, where Jim
commuted into New York City every day. She was
an avid traveler covering all of Europe, Nepal, India,
Russia, China, Yugoslavia, Vietnam, Israel, Tunisia,
Kenya, and Egypt; buying trips to Hong Kong and
Korea; and after Jim retired in 1995, they traveled
Australia, New Zealand and Fiji. She visited every
continent except Antarctica.
Mowry, Cynthia Grace (December 10, 2020)
Cindy was 68 when she passed away in North
Charleston, South Carolina. She started her
JCPenney career 40 years ago in Baltimore,
Maryland. She retired as Store Manager in
Charleston in 2015. She held several management
positions including store manager in Dyersburg,
Tennessee, as well as District Staff in Alexandria,
Virginia.
Nobile, Charles B. (January 24, 2020)
Charles was 97 when he passed away. He was from
Massapequa Park, New York. He and his late wife
Mary had five children, 15 grandchildren and 4 greatgrandchildren.
Occhiogrosso, Jack John (January 24, 2021)
Jack, of Frisco, Texas, was 86 when he passed away
while recuperating from COVID 19 a few weeks prior.
Jack had great success working for JCPenney for 36
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years. In 1979, his career led the family across the
country to Westlake Village, California, then back to
the east coast to Holmdel, New Jersey. They finally
settled in Dallas, Texas, in 1986 where he was the
senior financial executive for the Credit Division. Jack
is survived by his three children and their spouses,
eight grandchildren and one great-grandchild and
dear friend Virginia Cook.
Powell, Lois (January 5, 2020)
Lois passed away at her home in Concord, California.
She married Richard and they had two daughters and
three grandchildren. The family moved to Michigan,
Pennsylvania, Ohio, New Jersey and Connecticut.
She loved being a wife, mother and grandmother and
playing golf and bridge.
Rasmussen, Berger (August 13, 2020)
Berger, 92, of Kenosha, Wisconsin, passed away at
his residence. Berger worked as a sales associate,
measuring suits for JCPenney for 35 years and
ended his career at Barden’s. He was known to many
as Mr. J.C. Penney. He was a member of St. Mary’s
Lutheran Church and the St. Mary’s Friendly Center,
the Korean War Veterans Association, the Danish
Brotherhood #14 where he received the Brother of
the Year Award and the Lifetime Achievement Award
and a member of the Loyal Order of the Moose #286.
He and his late wife Jo Pearl had three daughters and
seven grandchildren.

setting up the first Pleasanton Hospice store with
fixtures and registers. Randy was predeceased by
his first wife, Kathy, and is survived by his second wife
Barb, one son, one step-son, one step-daughter and
nine grandchildren.
Randy wrote “Reflections on my life” to be read at his
memorial service. His family would like to share this
with you:

Reflections on my life
Have you been able to live in the country and
grow up in the iconic ‘50s or live in harmony in
a home with wonderful parents who worshipped
each other…and a dad who came to everyone of
your sports events?
Have you been blessed with great health
that allowed you to enjoy sports and hike the
mountains of California for over 50 years?
Have you had the love and friendship of two
beautiful women in your life, or watch with
pride and admiration your sons grow up to be
wonderful dads?

Rasmussen, Jo Pearl (February 24, 2020)
Jo was 89 when she passed away in Kenosha,
Wisconsin. She and Berger were married on
February 15, 1953. They had three daughters
and seven grandchildren. She worked as a
stewardess for Capital Airlines for two years, then
as an administrative clerk for the Social Security
Administration for 26 years. Jo was and active
volunteer at St. Mary’s Lutheran Church and the St.
Mary’s Friendly Center.

Did you design and build something that
gave you great satisfaction or get your hands
greasy restoring an old Chevy, or worked in the
community or helped a good friend through
difficult times?

Reber, Randall “Randy” William (November 25)
Randy was 75 when he passed away in Pleasanton,
California. After receiving his business administration
degree, he began his 39-year career in retail
management at JCPenney, from which he retired
in 2005. During those 39 years, Randy led several
company philanthropic efforts, including designing
and building the first Penney Exercise Trail in
Concord, working at United Way for six months, and

Have you known and experienced true adversity
and come away from it stronger and closer to
God…
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Can you say you have been blessed with nine
grandchildren, each with their own special
personality, and finally…

I can say I had all of this and more and could
not have asked God to have given me a life as
wonderful as mine.
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Senibaldi, Diane Wisdom (February 22, 2020)
Diane was 82 when she passed away Dallas, Texas.
She is survived by two daughters, a stepdaughter and
one granddaughter. Before joining JCPenney, Diane
led a remarkable life as a professional singer during
which she traveled the world, dated Elvis Presley,
dined with Sammy Davis Jr. and sang with Bob Hope.
During her JCPenney career, Diane Wisdom worked
in the Home Office as an administrative associate in
Public Relations. She subsequently joined Associate
Communications working first as an administrative
associate and then as a member of the creative staff.
Many will remember Diane for entertaining us at the
Communications Department holiday parties and at
the National James Cash Penney Awards and the
Golden Rule Awards.
Shaffer, Michael (November 2020)
Michael, 84, passed away in November in Prescott,
Arizona. He retired from the Company in 1996. He is
survived by his wife Nila and son, David.
Shipp, Joyce Jones (November 5, 2020)
Joyce passed away peacefully in Pleasant Grove,
Utah. She is survived by her husband Larry,
six children, 24 grandchildren and 21 greatgrandchildren. She was a devoted member of The
Church of Jesus Christ of Latter-day Saints and
served a mission in Hong Kong and the Provo MTC
Russian Branch.
Stone, Ardean Lee (January 26. 2020)
Ardean was 80 years old when she passed away in
Las Vegas, Nevada. Her husband was the late Hal
Stone who died on January 30, 2019.
Stoops, Virginia (January 2, 2021)
Virginia Stoops passed away peacefully in Fullerton,
California, at the age of 94. She married Doyle in
1952 and they had three sons. During his JCPenney
career they moved several times around Southern
California and retired in Fullerton. She volunteered
for various women’s organizations, the Assistance
League of Fullerton where she ran the Thrift Shop,
P.E.O. International, and Daughters of the American
Revolution. After Doyle passed away, she became
a board member of the H.C.S.C. Foundation. She
is survived by her sons, nine grandchildren and five
great-grandchildren.

Sullivan III, Frank M. (September 9, 2020)
Frank was 67 when he passed away in Belvidere,
Tennessee. Before his retirement he was employed
in management with JCPenney, where he worked
for over thirty-seven years. Frank attended World
Outreach Church, was a member of the Franklin
County Republican Party was involved with Bass
Clubs in Tennessee, West Virginia, Virginia and
Michigan. He is survived by his wife Sheila and two
children.
Thompson, Jeanette Warren (December 17, 2020)
Jeanette, 80, of Midlothian, Virginia passed away after
a long illness. Jeanette is survived by her husband of
61 years, Wriston A. Thompson, Jr.; three daughters,
four grandchildren, and one great-grandson. Wriston’s
career with JCPenney meant that they moved
frequently and made friends in each new city. She
was an active volunteer at St. Edward’s Catholic
Church, the Knights of Columbus Ladies Auxiliary, the
Midlothian Women’s Club and led major fundraising
campaigns for YMCAs in Anniston, Alabama;
Nashville, Tennessee; and Richmond, Virginia.
Walsh, Elaine Ann (July 19, 2020)
Elaine passed away at her home in Plano, Texas.
She was 77. She met Bill at the Coast Guard Supply
Center and they married in 1965. Bill’s JCPenney
career was as Quality Control Manager. They moved
to Plano when the corporate office relocated there
in 1988. She loved travel especially European river
cruises, beach vacations and one special trip to
Ireland. She is survived by two children and seven
grandchildren.
Wilbun, Ryland O’Brien (December 21, 2020)
Ryland was 80 when he passed away in Rockingham,
North Carolina. Ryland is survived by his wife, Carol,
two children and five grandchildren. His JCPenney
career spanned 30 years in North Carolina and
Virginia. Ryland was an active member of First
Presbyterian Church where he served as an adult
Sunday School teacher, deacon, elder, and other
volunteer positions.
Williams, Cleamer Louise (February 14, 2020)
Cleamer, 81, died at Harbor Hospice in Dallas, Texas.
She is survived by her husband of 62 years, Alonzo,
one daughter, two grandchildren, and four greatgrandchildren.
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Last surviving daughter of Penney
“My mom was a force. I think it was hard to be one of
only 12 in her class, but she never shied away from a
challenge,” he says. “She had a spectacular mind and
enormous intellectual curiosity. I think having gone
to MIT and having done well there gave my mom
tremendous confidence.”

Mary Frances
Penney Wagley

MIT also imbued Wagley with a sense of the
importance of science and engineering in society.
Speaking with a reporter for the “MIT News” section
of MIT Technology Review, she recalled how on
V-E Day, May 8, 1945, MIT President Karl Compton
celebrated the Allied victory with students but then
sent them back to class, telling them their skills were
needed for the continued fighting in the Pacific and
for reconstruction after the war.

Mary Frances Penney Wagley
‘47, dedicated educator and
the first woman to join the MIT
Corporation, dies at 93
One of few female students in the 1940s, Wagley was
also the Alumni Association’s first female president.
Publication Date: November 13, 2020

“I guess this was the first time I felt important,” Wagley
was quoted as saying.

Mary Frances Wagley ’47, a trailblazer for women
and a lifelong educator, died Nov. 1 at her home in
Cockeysville, Maryland. She was 93.
Having attended MIT at a time when there were few
female students — only 12 in her class — Wagley
became the first woman to be an MIT Corporation
member and the first woman to serve as president of
the MIT Alumni Association.
“Mary Frances Wagley was a force for a better world
and a pioneer for women in science and technology.
She set an example with both her intellect and her
leadership across an inspiring and impactful life.
Everyone at MIT is fortunate to be benefitting from
her path-breaking footsteps,” says MIT Corporation
Chair Diane Greene, who is the first woman to serve
in this role.
Wagley was born in New York City to Caroline and
James Cash Penney, the founder of JCPenney.
She grew up in White Plains on a small farm, often
working outdoors with her father or riding her horse.
Her skill as an equestrienne brought her as far as
Madison Square Garden, where she competed at the
National Horse Show.
Applying to MIT, one of the deans tried in an interview
to talk her out of attending, saying he was sure she
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wouldn’t like it, Wagley told “MIT Infinite History” in
2009.
“Well, I proved him wrong,” Wagley told the
interviewer. “I was happy from the moment I stepped
foot in the Institute. … I was just ready to soak up all I
could learn, and from the day I walked in those doors
at 77 Mass. Avenue, it just seemed to me this is the
place I belong.”
Wagley represented the first generation in her
family to attend college. Wagley and a friend, Emily
“Paddy” Wade ’45, lived off campus and cooked for
themselves because there were no dormitories or
dining facilities for women. Nor did athletic facilities
exist for women at the Institute. Starting out as a
chemical engineering major, Wagley was not able
to participate in the required chemical engineering
summer camp because of her gender, and she was
asked to change her major to chemistry, which she
did. Despite the challenges associated with being one
of very few women at MIT, however, she flourished,
says her son, Jay Wagley SM ’89.

After graduating from MIT, Wagley went directly to
Oxford University, earning a doctoral degree there
in physical chemistry. At the time of her return to
the United States, she had two employment offers,
in research at Princeton University and teaching at
Smith College. She chose Smith and discovered that
she loved teaching, delighting in finding ways to make
concepts clear to students.
“I was earnest about trying to get what I knew across
to the students in a way that they could grasp onto it,”
Wagley said in the “Infinite History” interview.
Her interest in education also led her to teaching
positions at Johns Hopkins University and Goucher
College. Then, in 1966, she became head of St.
Paul’s School for Girls, experimenting with a variety
of new math courses and helping the school develop
a reputation for strong math and science preparation.
In 1970, around the time that MIT started making
some of the boys’ dorms co-ed, Wagley became
the first female member of the MIT Corporation.
Once referring to the group as “formidable,” she
nonetheless managed to serve on visiting committees
ranging from chemistry to biology, philosophy,
libraries, nuclear engineering, psychology, sponsored
research, and the humanities. She also participated
on the search committees that selected two of MIT
presidents, Paul Gray and Charles Vest.

“I’ve tried to do a good job,” said Wagley, “thinking that
that paved the way for women who came after me.”
It was MIT’s athletics, which had been completely
unavailable to her as one of the first women at the
Institute, that became a particular focus for Wagley
as a Corporation member. She was instrumental in
getting the Zesiger Sports and Fitness Center built,
and she later established a Mary Frances Wagley
Fund, an endowment supporting the head coach
position for varsity men and women’s swimming and
diving.
Wagley was working as the executive director
of Episcopal Social Ministries of the Diocese
of Maryland, where she ran a food bank and a
homeless shelter, when she became the president of
the MIT Alumni Association in 1984. Again, it was a
first for women.
“As the first female president, obviously my topic was
women at MIT,” Wagley told “Infinite History.”
She became a life member of the MIT Corporation in
1988 and a life member emerita in 2002.
“My mom loved MIT, she loved her time there,” says
Jay Wagley. “MIT was a good fit for her, and since
she loved it there, she wanted to give back to the
Institute.”
Wagley’s husband, physician Philip Franklin Wagley,
died in 2000. She is survived by her three children
— Anne Paxton Wagley of Berkeley, California; Mary
Frances Kemper Wagley Copp of Providence, Rhode
Island; and James “Jay” Franklin Penney Wagley of
Dallas — as well as seven grandchildren and two
great-grandchildren.
Donations in Wagley’s memory can be made to St.
Paul’s School for Girls in Brooklandville, Maryland,
or Immanuel Episcopal Church in Sparks Glencoe,
Maryland. The Wagley family plans to hold a virtual
service in the coming weeks. For information on the
memorial service, please email mfpwservice@gmail.
com.
Michaela Jarvis, MIT News correspondent
Reprinted with permission of MIT News.
http://news.mit.edu
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