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Update from the Chairman

Phil Esch
Dear H.C.S.C. Friends,
As if things couldn’t get any more uncertain, the news about our Pension
Plan is very disconcerting. We are all anxiously waiting to find out what
this means exactly – for those of us in H.C.S.C., as well as approximately
36,000 Pension Plan participants. (See new information below.)
Yes, these are times of uncertainty – but one thing I do know for sure is
that the relationships we forged with one another in our working years
have grown even stronger during our years of retirement and involvement
in H.C.S.C.
I treasure the bonds I have with my JCPenney former associates, whose
commitment and dedication helped build a successful company we could
all be proud of.
Your continued involvement in your families, churches, schools,
non-profits and other community organizations has allowed you to
demonstrate the same sense of devotion and steadfastness you showed
in your individual contributions to the business world.
My hope is that we will all try to make the most of future opportunities to
get together with our fellow retirees and, once again, enjoy those strong
bonds of friendship.
As we move into this Holiday season – one like we have never
experienced before – my prayer is that we will be mindful to give thanks
for what we have, for the opportunities given to us to serve others, and
for the blessings of living in this great nation, even with all of life’s current
difficulties. Hopefully, you will get to celebrate with family and/or close
friends safely.
In partnership,

NOTE

Phil

www.jcpalumniclub.org

The Pension Benefit Guaranty Corporation (PBGC) has publicly
announced they are taking responsibility for the Pension Plan and has
posted questions and answers online at: www.pbgc.gov/jcpenney-QA.
Enter the URL into your web browser to access the Q’s and A’s.
For questions specific to you, personally, the JCPenney Benefits Center
(formerly Powerline) can be contacted at 1-800-890-8900 or the PBGC at
1-800-400-7242.
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Information

Membership

Directory
Our membership database is available online at
www.jcpalumniclub.org. Follow these steps
on how to use the database!

2 Next, you will be directed to the log on screen.
Click on the “Log In” button in the upper right
hand corner to enter in your credentials.

1 Click on the “Club Members” photo to gain
access to the directory.
3 Here, you will enter your member number
(8 digits – the same as the original member look
up site) and a password. Your member number
can be found on your last dues invoice. If you do
not know or cannot find your member number,
please contact the National Club Secretary at:
natclubsecretary@gmail.com.
The initial password to sign in is the same as
your member number.

> Watch the “Help Video” to be familiar with all
of the functions that are available to you by
clicking on the blue “Help Video” button to the
right of the picture under “Club Members.”

SECURITY TIP: We highly
encourage you to change
your password using the
“change password” button
to assure you safely protect
your information.

> Please take the time to log onto the new
member look-up site to review your personal
information and make any corrections that may
be necessary.
We hope that you enjoy the membership look-up
enhancements!
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Alumni Club News

Recipients of the 50-Year Pin
Members who started their career with JCPenney 50 years ago (1970) are eligible to receive the JCPenney
H.C.S.C. Alumni Club 50-Year Pin. Part-time years are included in this honor. To be eligible to receive the
50-Year Pin, you must be a member in good standing of the H.C.S.C. National Alumni Club and of course have
not already received your 50-Year Pin.
If you know someone who is eligible for this recognition and they are not on this list, please let us know. Send
any inquiries to the National H.C.S.C. Club Secretary at natclubsecretary@gmail.com.
Amadio, N. June
Askelson, Ken
Braford, John E.
Carberry, Pat
Carris, Sandy
Cason, Steve
Cerilli, Angelo
Chapman, John
Clark, Robbie G.
Cody, Jim
Conley, Patrick
Daughton, Stephen M.
Delph, Marilyn
Doyle, Robert B.
Draper, Steve
Eltringham, Jim
English, James David
Fairchild, Burt
Farmer, David
Geiger, Jim
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Gergovich, Don
Gray, Kirk
Gresham, John
Grunewald, Don
Hall, Linda (Felt)
Hansen, Howard
Hellmann, Thomas M.
Hester, Jr., William A.
Hyink, Bruce
Irons III, Charles A.
Johnson, Mark
Johnson, Sandra
Konvolinka, Dan
Kraus, John
Lane, William L.
Levy, Larry
Matlock, Randy
Millard, David B.
Miller, Ron
Nakanishi, Fred

O’Brien, John
Penny, Tim
Pyles, Carl
Rahrig, Thomas J.
Ranzino, Cecil
Riggs, Richard
Rupe, Ronald
Simpson, David L.
Simpson, Julia
Solczak, Edward W.
Steinmetz, Phillip
Stone, Rick C.
Terry, Roberta Jean
Weslow, Norman J.
Westerbeck, Michael
Williams, Robert L.
Wonnacott, Bradley
Wulff, Jeff
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Alumni Club News

H.C.S.C. Century Club
The H.C.S.C. Alumni Club established the Century Club to recognize the most senior members of the Club
for their distinguished service and contribution to JCPenney and the principles of H.C.S.C. The criterion for
inclusion in The Century Club for 2020 was a birth date on or before 1930. Going forward new members will be
added annually based on becoming age 90 during the current year.
On behalf of the over two thousand H.C.S.C. partners around the country, it is a true pleasure to congratulate
and thank you for your many years of partnership. You, and your fellow Century Club members, paved the way
for those who followed in the true spirit of H.C.S.C. which is a wonderful legacy.
Please let us know if you or any member you know who is eligible for this honor is not on this list. Please send
any inquiries and date of birth to the National H.C.S.C. Club Secretary at natclubsecretary@gmail.com.
Arnone, Frank S.
Bacskay, Jack A.
Bade, Joe W.
Barlow, Richard L.
Barton, Dorothy Joyce
Bethards, Robert E.
Boyle, Virginia K.
Bradley, Frank T.
Brodie, Russell J.
Calik, Robert J.
Carney, Richard J.
Clark, Donald D.
Collette, Betty J.
Coursey, Don
Crumley, John N.
Dazet, Patricia F.
Delmez, Arthur L.
Drury, Charles J.
Eckhardt, Jack W.
Edwards, Jim
Freund, Gordon E.
Gelvin, Thomas A.
Goad, Jerry Ronald
Hadtrath, Donald
Haines, Walter R.
Hand, Bruce E.

6

Haws, Irv
Hinkle, Wanneda A.
Isbell, Jack O.
Jewell, Thomas R.
Jones, Mildred L.
Jones, Stanley T.
Joyce, Francis G.
Kilgore, Alton Ray
Kilgore, James C.
Kline, Philip A.
Koberna, Franklin J.
Koebele, Paul J.
Kutler, Edwin
Lacy, James E.
Lang, Gerald
Lange, Paul G.
Langer, Lewis
LeLand, Jack A.
MacLellan, George
Maus, William
Mejeur, John T.
Milleville, Robert F.
Mittelberg, Orland H.
Monroe, Harold W.
Moore, Raymond D.
Nadeau, Mary C,

Nall, Delwee
Nelson, John H.
Norman, Joan
Olander, Les
Pearson, Robert L.
Powell, Kenneth R.
Rasmussen, Berger
Renner, Eugene H.
Rueckert, H. Sperry
Ryan, Howard J.
Salmon Sr, Vernon F.
Schmidt, Jr., Theodore G.
Scoggin, James M.
Scott Sr., Charles E.
Seaman Jr., Roland H.
Serrani, Nicholas
Shelton, B. Joseph
Sivelle, William J.
Smith, Kenneth A.
Stavrakas, E. James
Strand, Clarence G.
Turner, Billy D.
Ures, Jack
Wheeler, Frank R.
Williams, Howard E.
Wright, Jr., William L.
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Profile

My brother the four star general
by Stephanie Brown

EDITOR’S NOTE: General Charles Q. Brown was sworn in as the first African-American Chief of Staff for the U. S. Air Force. His
sister, Stephanie, was a JCPenney associate in the Home Office for 23 years. We hope you enjoy Stephanie’s biography and the
column she wrote for the Dallas Morning News. Reprinted with permission.

F

our-star General Charles Q. Brown Jr.,
chief of staff of the Air Force, made history
this month as the first Black chief of staff of
a military service. He is from San Antonio,
and he is my brother.

Words cannot express how proud
I am of my brother as we continue
to celebrate this milestone. I am still
pinching myself that my big brother
has made history. In a way, however,
I am really not.

adjust and acclimate to college life, using one of my
passions, sports. I played intramural softball and flag
football on his fraternity’s team. And when I wanted to
join an organization, he offered sound advice I vividly
remember today.

“First Black chief

Chuck shared that if I plan to
joining an organization with
of staff of a military juggle
maintaining my academic studies, I
should focus on an organization with
service was my
lasting professional impact and that
protector, and he’ll afosters
civic and service responsibility.
be yours.
I pledged Alpha Kappa Alpha sorority.
When I think back about our upbringing
While at Tech, he was president
and Chuck as a child, how he was in elementary, junior
of Alpha Phi Alpha fraternity, while on a ROTC
high and high school, and spending two years together
scholarship, holding leadership roles in the Air Force
on the Texas Tech University campus, I knew he was
ROTC program as well. Chuck was vice president of
destined to achieve at a high level. Growing up, he was
his high school senior class and held other leadership
the typical big brother, teasing me and our younger
positions. He was an Eagle Scout.
brother, Kevin. Yet, he was the best big brother — my
protector, supporter and always wise adviser.
After the tragic death of George Floyd in Minneapolis,
commanders across the military issued statements
When I arrived on the Tech campus, he helped me
regarding the current events and climate.
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”
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Many people will remember a candid video message
from the Pacific Air Forces commander titled “What I’m
Thinking About.” That was Chuck.
Sharing his personal experiences, this was another
example of his leadership.
When he said he was thinking about the African
Americans who came before him, he didn’t have to
think far. Our grandfather, Robert E. Brown, was drafted
in World War II and sent to Hawaii and Saipan, serving
in a unit that loaded and unloaded war materials.
Even with an eighth-grade education, he rose to the
rank of master sergeant, leading 1,500 men in the
segregated U.S. Army. He and his wife sent two sons
to college and they also served in the Army, rising to
the rank of colonel. One was our father, Col. Charles
Q. Brown, who served 30
years, including service with
distinction in Vietnam.
As Pacific Air Forces
commander, my brother
had oversight of the same
geographic area where our
grandfather had served in a
segregated unit.
The first week of August was
indeed a whirlwind, including a ceremonial swearing-in
event in the Oval Office on August 4. There’s so much
that stands out from this historic moment in time, but
two items in particular. During my brother’s remarks at
the August 4 ceremony, he made mention of his sister’s
unwavering support and brother Kevin’s enduring
influence during his career. I also reflect on the many
people who have asked me to thank my brother for his
service to our country.
As the proud little sister, I, too, thank him for his service,
but more importantly, for his unwavering support,
leadership example and the profound influence he had
on my brother and me.

The United States Air Force is in
great hands!
8

Stephanie Brown
Stephanie Brown joined JCPenney in 1988 after
graduating from Texas Tech University with an
undergraduate degree in broadcast journalism
and a master’s in public relations. Her first role was
in the Public Affairs Department (later Community
Relations) where she was responsible for the
minority supplier development program. She later
led and coordinated the company’s charitable
giving program in the Dallas/Fort Worth market.
Moving to Corporate Public Relations in the
mid-1990’s, she created and drove public
relations and communications programs relative
to merchandising publicity, cause marketing
campaigns, business support areas and other
initiatives until the door
opened to an exciting
opportunity in Marketing.
In
the
early
2000’s,
Stephanie was selected to
help implement and lead
the new Corporate Brand
Publicity
Department,
providing oversight and
strategic direction to support
consumer-facing publicity
and
brand
marketing
initiatives. She remained under the Marketing
umbrella, assuming positions of increasing
responsibility, with her last role focused on
directing agency relationships and external
partnerships.
Stephanie transitioned from retail to the nonprofit
sector, joining the American Heart Association’s
Communications and Marketing team in 2016.
Two years after her arrival, she was tapped to
lead internal and external communications
for RQI Partners, a newly formed subsidiary
and partnership between the American Heart
Association and Laerdal Medical. The company
is dedicated to improving survival from cardiac
arrest by bringing new and innovative solutions to
resuscitation education and quality improvement
in the in-hospital and pre-hospital space.
Stephanie can be reached at kevs-sis@att.net.
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Profile

30 Years of Great Memories

Clara Miller

W

Clara receiving the Chairman’s
Award from her Father, Dave Miller

hen Clara began her career with
JCPenney as a new college graduate
in 1978, the company was already a
big part of her life. Her father, Dave
Miller, had a long, successful career
with JCPenney until his retirement in 1989. She knew
from watching Dad that the work hours would be long
and there would be frequent moves, but she also knew
he loved the company with all its challenges, rewards,
and opportunities.
He would come home at night and share stories about
dress and shoe sales contests on a busy Saturday,
and tell the family all about the associates who had
contributed. Dad spoke a great deal about his first
store manager, Frank Gay and the others who trained
him and accelerated his career with great respect and
devotion.
While Clara was very excited to begin her career with
JCPenney after college, she was uncertain how long
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it would last. Her main focus after graduating was
spending time with her college sweetheart, but life
does not always turn out the way you plan.
She began her career with JCPenney as a Management
Trainee in Richmond, Virginia, Store 1952, along with
eight other trainees who were all competing to become
Merchandise Manager. Clara was assigned to piece
goods and gifts, not an area she would have chosen, but
after six months she had proven herself enough to be
promoted to Merchandise Manager. The departments
she managed included housewares, gifts, candy, and
luggage. She remained in this store for eight years,
working through different assignments and concluded
her time there as Merchandising Manager of Women’s.
In 1986, Clara was promoted and transferred to Virginia
Beach as the General Merchandising Manager over
soft lines, working for Store Manager Bill Kent. It was
both a great store to work at and a great place to live.
One of Clara’s favorite memories in her career was

9

Southeastern RMG Group Photo on Amelia Island in 2019

when she was working at this store. She had been
put in charge of the entire store while Mr. Kent was
on vacation. The first day he was gone the store was
notified that there would be a corporate visit in three
days. The night before the corporate visitors were to
arrive, a disgruntled associate drove their car through
the front entrance of the store, destroying racks of
clothing and stopping just short of the jewelry cases.
Clara was so disappointed because she wanted the
store visit to go well for Mr. Kent and impress the
visitors, one of which included the President of the
company, her father!

Managers, so availability of homes was quite limited.
While she loved being a Store Manager, Natchez was
far from her friends and family. After a few years with
great results, she hoped to transfer back east near her
family, but unfortunately one result didn’t allow for that
(i.e. shrinkage), so her stay went a bit longer than she
would have liked. Clara grew to love Natchez, living
in a town that offered so much history, beauty and
wonderful people who would become lifelong friends.
She tries to go back to Natchez every few years and
encourages anyone who hasn’t been to put it on their
bucket list.

After two years in Virginia Beach, she was transferred
back to Richmond, VA, Store 0778, where she was
General Merchandise Manager of Women’s and had
District Responsibility for Division 8. After spending
2 years in this assignment, Clara was promoted to
Operations Manager for District 8219 working for
Charlie Haygood. She was quite anxious about this
assignment, but Mr. Haygood was a great person to
work for and he always made her feel good about her
job performance. This job helped to prepare her for the
assignment she was most excited about - becoming a
Store Manager. She told Mr. Haygood that she would
go anywhere East of the Mississippi for the opportunity
to manage her first store.

She was given the opportunity to manage two more
Stores under the direction of District Manager, Terry
Nave. The first store was in Florence, South Carolina,
Store 2257. It was wonderful to be in a newer store with
great staff and also living closer to her family. Her next
big promotion was to Raleigh, North Carolina, Store
1603. At the time the store was ranked 4th in volume
for the Southeastern Region. Clara was so appreciative
that Mr. Nave had given her the opportunity to run this
large store which had a history of producing great store
management. To be a Store Manager of this store for
five years was certainly the highlight of her career.
Being in Raleigh also allowed her to spend invaluable
time with her two triplet sisters and their families. She
loved being a devoted “Aunt Vern” to her nieces and
nephews who now were part of her daily life and for her
to be a part of theirs.

Clara’s first store assignment was in Natchez,
Mississippi, Store 1159, working for District Manager
Brad Wonnacott. She had never been to the state of
Mississippi and had to look at a map just to see where
the state actually was. The first challenge she faced
was finding a home to buy. Apparently, the only people
who moved in and out of Natchez were JCPenney Store

10

In 2002, it was on to Louisville, Kentucky where Clara
reported to Regional Manager, Tim Penny. As a District
Manager, she had the opportunity to manage 21 stores,
which she did for the next five years. She was fortunate
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Mom visits
Natchez

to have great Store Managers reporting to her, which
made her job much less difficult than it could have been.
Clara loved this job for many reasons, plus it gave her
the opportunity to travel and see the beautiful state
of Kentucky each week. During her travels she would
see breathtaking horse farms, such as Keeneland and
Churchhill Downs. A great benefit to being the District
Manager in Louisville was having the opportunity to
attend the Kentucky Derby 5 straight years. During her
time in Kentucky she became a passionate Louisville
Cardinals fan, which she still is today (except when
playing the Florida Gators).
In 2006, Clara decided to retire early from JCPenney
to help start a family business and move closer to
her parents. She will always be grateful for the time
she spent with her parents in their later years but
leaving JCPenney was a difficult decision. Her career
had taken her to so many places and provided her
job opportunities and friends that she loved. For her,
JCPenney became her life and family, so she never
married her college sweetheart, even though they are
still close friends today.
In 2012, she officially retired from her family business,
a self-storage company located in Jacksonville and
Atlanta. Her plan was to start playing golf, some
tennis and travel to other parts of the world. Well
those plans changed, along with her priorities, when
she was asked to join the Boys & Girls Clubs Board
in her local community. This organization was also a
passion of her Dad’s back in 1999, when he became
the original founder of the organization. At that time
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Aunt Vern with Nephews
Warren and Nick

there was one small club that housed 50 children.
Today, there are two large clubs that serve the needs
of more than 700 children. Clara served as Chair of the
Benefit Committee for the first five years she was with
the organization, overseeing their largest fundraiser
that generated over $300,000 in net profit each year.
In 2016, she was elected President of the organization
and served in that role for three years, until this past
July. Clara continues to serve on this Boys & Girls Club
Board, in addition to several other local boards in the
community.
She is grateful for the 30-year career she had with
JCPenney and for all the great friends she made along
the way. She was able to spend time with many of them
April 2019, when the Southeastern Regional Meeting
Group met at Amelia Island, Florida where she lives.
Clara is looking forward to the next get together! 

Triple Sisters at 50th Birthday Celebration
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JCPenney History

JCPenney showcases
100 years of history
in Salem
by Capi Lynn
Bernice Gruchalla and Lee Rosen

B

ernice Gruchalla and Lee Rosen
both started working for JCPenney in
the 1950’s, when sales receipts and
payments were sent through a pneumatic
tube to a cashier on the mezzanine,
purchases were wrapped with brown craft paper and
tied with string, department managers hand-selected
and ordered merchandise, and the store was closed
on Sundays.
The Salem store was located at the time on Liberty
Street NE, in what is now known as the Metropolitan
Building. In 1965, having outgrown that space, the store
moved less than two blocks north to its current location
on the corner of Liberty and Chemeketa streets.
Gruchalla and Rosen may be the last local links to
the original downtown location, giving them clout as
unofficial ambassadors as the store commemorates its
100th anniversary.

“Your memory is better than mine,” he said with a grin.
Gruchalla worked 17 years for JCPenney, all in Salem.
She managed the purses and jewelry department,
which was near the front entrance of the old store.
“I knew a lot of people as they came and went,” she
said. “I always talked to everybody.”
She recalls her first store manager was Ray McKinnie,
or Mr. Mack as she referred to him.
“After he left Salem, as long as he lived, he sent me a
birthday card,” Gruchalla said.
JCPenney has long had a reputation for treating its
employees — associates as founder James Cash
Penney preferred to call them — like family.

With the recent closing of Barrick Funeral Home and
Greenbaum’s Quilted Forest, JCPenney is the secondoldest business in downtown Salem after Saffron
Supply Co., a hardware store that opened in 1910.
As Gruchalla and Rosen reminisced about the store’s
early days, they reeled off names of former managers
and associates they worked alongside. Gruchalla is
103, but she is sharp as a tack. Rosen, 78, had no
problem deferring to her.
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JCPenney opened in downtown Salem on April 11, 1917, at this
location on Liberty Street Picture Courtesy of the Statesman
Journal
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JCPenney showcases 100 years of history in Salem

Mr. Penney opened the company’s flagship
store in 1902 in Kemmerer, Wyoming, and
he called it the Golden Rule Store. The
name was changed in 1913, but not its
philosophy on service and quality. New
employee training still includes the Golden
Rule principles.
Expansion by the retail trailblazer was swift.
The year the Salem store opened, it was
one of 50 new locations and the company
swelled to 177 stores in 22 states with sales
of almost $15 million, according to the
JCPenney Archives at Southern Methodist
University’s DeGolyer Library in Dallas,
Texas.
Using an inflation calculator, that’s equivalent
to more than $312 million in today’s dollars.
By 1924, there were 500 stores and by 1928,
more than 1,000.

Salem JCPenney General Manager Tracy Jensen, Bernice Gruchalla and Lee
Rosen look at old newspaper clippings and advertisements. Picture Courtesy of
the Statesman Journal

The Penney Archives at SMU includes more than 20,000
photographs, 1,500 linear feet of correspondence,
speeches, ledgers, catalogs, and company publications
documenting more than a century of corporate history,
plus a collection of “The Dynamo,” a monthly company
magazine first published in April 1917 — the same
month the Salem store opened.
The magazine was designed to educate and motivate
JCPenney associates and each month contained
company news, inspirational messages, and training
to help associates increase sales.
The Salem store, No. 132 in the company, opened on
April 11, 1917. The company was already entrenched
in Oregon, with 11 other stores strategically located
throughout the state.
Harlan “Doc” Barnett, a longtime JCPenney manager
who lives in Washington, had this explanation for so
many locations.
“When Mr. Penney started, it was a horse and buggy
thing,” said Barnett, who during his 42-year career with
the company worked at more than 20 stores and had
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17 different jobs. “Stores were built no further apart
than an hour or two by horse and buggy to serve
customers.”
Locally, there once were stores in Dallas (1913-86),
Silverton (1923-84) and Independence (1928-55).
Barnett, 81, got his start in Salem as a stock boy making
55½ cents an hour. He worked there while attending
Willamette University and studying pre-med. That’s
how he got the nickname, from a woman named Edna
who worked in the stock room. Barnett later became
Rosen’s first boss.
Rosen attended Oregon State College but did not
graduate. He was fed up selling encyclopedias when
he was hired at JCPenney. He started out in the shoe
department in the basement before moving up to the
boy’s department on the main floor, then joined the
manager trainee program.
“We got our education from the Penney Company,”
Rosen said. “They really taught me the business.”
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JCPenney showcases 100 years of history in Salem

He spent 40 years with the company, serving in
management at seven different locations and retiring
in 1999.
“I enjoyed every day. It was exciting, never boring,”
Rosen said. “One day you’d be hiring, the next day
buying merchandise.”
Associates like Rosen and Gruchalla made lifelong
connections working for the company. Rosen even met
his wife, Loleta, at the store.
For years, a group of retired associates and managers
met regularly at local coffee shops and restaurants.
Gruchalla kept a record of attendees and still has the
ledger, noting dates and locations. Her last entry was
in 1988.
Gruchalla loves sharing the story about how she
introduced Rosen to his future wife. Loleta was
shopping in the boy’s department and put pajamas on
layaway for her brothers. After Rosen waited on her,
she asked Gruchalla if the handsome young man had
a girlfriend. Rosen wound up jotting down her name
and number down from the layaway slip, and the rest
is history. They’ve been married 57 years.
Both Gruchalla and Rosen were on staff in 1965 when
JCPenney moved into a new $3 million store on the
corner of Liberty and Chemeketa streets NE. That was
14 years before the Salem Center mall opened.
The project was made possible through a partnership
with a Salem family that owned the property and
with local investors who financed construction of the
building. Both parties were approached by JCPenney.
The Nelson Bros. sheet metal and furnace shop, circa
1916, was once located at the site where JCPenney is
today. Adolph Nelson, who purchased the property in
1909, is on the left.

2000, which leases to JCPenney.
When the store first opened, it had 115,000 square feet
and was reported to be the largest of 40 JCPenney
locations in Oregon. It featured 38 major departments,
including appliances, hardware, sporting goods and
clothing, plus a snack bar, a beauty salon, and an
automotive center.
The gala opening, as it was called, began at 9:30 am
and drew an estimated 10,000 patrons into the store by
noon, according to The Oregon Statesman.
Gruchalla and Rosen are proud to be part of a company
that has been serving Salem for a century, outlasting
countless other department stores. Among the bygones
are Miller’s Mercantile, the Grant Company, Lipman’s,
Frederick & Nelson, the Emporium, Montgomery Ward,
Mervyn’s, the Bon Marché, and Meier & Frank.
When the Salem JCPenney celebrated the company’s
75th anniversary in 1977, there were reportedly 2,050
stores nationwide. Today there are around 1,000, and
140 of them are scheduled to close by June as the
company aims to improve profitability in an era of
online shopping.
Five Oregon stores are in the process of closing,
including Astoria, which celebrated its 100th anniversary
in 2016. When the closures are completed, only two
Oregon stores — Roseburg and Eugene — will have
been in operation longer than Salem. 

Article reprinted with permission
from Capi Lynn of the Statesman
Journal in Salem, Oregon

The building was expanded over the years and included
several other businesses, including a jewelry store, an
appliance store and a neon sign company before being
razed to make room for the new JCPenney store. The
building and property reverted to the Nelson family in
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Mr. Penney Memories

Mr. Penney’s

comments as told
by our alumni...
Terry Prindiville
Southwest RMG

n he
I met Mr. Penney several times whe
co store. As
visited our downtown San Francis
Mr. Penney
we would walk through the store,
carrying a
ers
was always looking for custom
ce himself
JCPenney bag. He would introdu
y received.
and ask them about the service the
thru the
It would take several hours to get
which
ay
store. This was usually on Saturd
was typically our busiest day.

Arline Vanderclute
Southwest RMG

Sig Thorlakson

Southwest RMG

This sure brought back
a lot of memories from
my early
days in the late 60`s an
d into the 70`s.
I met Mr. Penney in 19
67 when I went to New
York for
my first hard-line Team
Meeting. His eyesight
wa
s poor
but his mind was alive
. In 1968, while on a sto
re visit at
the Canoga Park store
in Southern California,
the store
manager let me know
Mr. Penney was going
to
visit this
store. When Mr. Penney
came into the store he
looked
around and immediatel
y saw a customer and
he walked
over to help. He then we
nt around the store an
d met store
associates. When he go
t to me, I told him who
I was, and
he immediately said I
met some of you new
guys last year.
I felt honored that he wa
s aware of our position
and that he
remembered.
The following year I wa
s at the Management
Pinning
Ceremony in Colorado
Springs, Colorado. They
had all of
the new people being
pinned to greet Mr. Pe
nn
ey
as he
was at a table during lun
ch. You could tell he wa
s weak,
but he was gracious to
my wife and me. I belie
ve it was the
following year, 1971, tha
t he passed.
Having spent 35 years
working for JCPenney
I feel special
and glad that I had the
opportunity to meet the
founder of
our company and spen
d a few minutes with him
.

We were on an elevator at the NYC office
on 34th Street. I started to really cough, and Mr.
Penney insisted I get off the elevator, made me sit
down, got me a glass of water and stayed with me
until I stopped coughing. Such a kind man.

Ben Preston

Mason-Dixon; Ohio RMG

Lee Rosen

Nor thwest RMG
enney store
We had just opened the new JCP
it was
in Modesto, California. I was positive
ve the PBX
Mr. Penney as his picture was abo
was in
he
re
with the “Golden Rule” and the
ee! I
coff
of
our small coffee shop with a cup
d that he was
approached him and soon learne
special an
the nephew of J. C. Penney, but how
event it was for me!

As far as Mr. Penney, I never met him, but had the opportunity
to visit the town of Penney Farms in Florida. Mr. Penney
purchased 120,000 acres in Clay County Florida. He invited
other farmers to come and work some of the acres. In 1927, it
was chartered as the town of Penney Farms. Thanks for letting
me share.

www.jcpalumniclub.org
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Mr. Penney Memories

R. Clark Pearson
Southeastern RMG

Mr. Bill Neil and I went to the JCPenney New York Office on
a buying trip for our Store in Greenbriar, Atlanta, Georgia.
Mr. Neil was the Store Manager and I was the 2nd floor
Manager for Hardlines. Mr. Neil introduced me to Mr. Penney
and we had a nice talk. After a few minutes Mr. Penney made
a statement to Mr. Neil that I will never forget. He said: “Bill,
I would have hired this man myself “. Mr. Penney gave me
an autographed picture, and I was walking on air! I wrote
what he said on the back of the picture. About a year later,
he visited our store in Atlanta, and we had a picture taken JCPenney, Bill Neil, and me.

Bill Neil, Mr. Penney and Clark Pea

rson

Karen Lindaman
Southwest RMG

Rome, New York store at the
My Dad was the manager of the
ed up Mr. Penney from the
time (mid-1950’s). Dad had just pick
house for a short while, before
airport and had him come to our
Penney was in Rome for a
going to the JCPenney store. Mr.
enney store.
promotional visit to the Rome JCP
BIG deal. It was summertime,
I remember this well, as it was a
him a big glass of iced tea.
and I remember my Mother giving
drank out of. It had a place
Then, she saved the glass that he
rs!! I had this picture on my
of honor in her china cabinet for yea
went with the company. It is
JCPenney work desk, wherever I
Mr. Penney personally hired
a treasured family photo for sure!
r when JCPenney offered
my Dad, and we also have the lette
the Army after WWII. The
my Dad the job upon his return from
family connection was strong!
on the right arm of Mr.
Karen’s attached photo shows her
r, Billy, and younger sister
Penney and Karen’s older brothe
retired from JCPenney).
Margene Coulter (who have both
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Mr. Penney with Karen Lindaman

Ray Hiza

Southwest RMG
I started as a Buyer Trainee in the
New York
Office the day of my college gradua
tion in
1969. On that first day, I met Mr. Pen
ney on
the 45th floor during a tour of the
building. He
asked me what department I was
working in,
and he told me the Boy’s Departm
ent has a
good training program.

www.jcpalumniclub.org

Mr. Penney Memories

Gerry Joyce

Nor th Central RMG
meeting Mr.
Sharing a couple of stories about
Manager
was
I
n
Penney. The first one was whe
ney Store. The
of the Montevideo, Minnesota Pen
been remodeled
Aberdeen, South Dakota store had
wives were invited
and all the nearby managers and
at a Penney
to attend. Then another time was
Springs, Colorado
National Convention in Colorado
ney. We were at
when we got to visit with Mr. Pen
Springs and had
the Broadmoor Hotel in Colorado
r. We were surprised
pushed the button on the elevato
retary in the
to see Mr. Penney and his male sec
are from Grand
s
folk
u
elevator. Mr. Penney said, “Yo
you know that my
Forks, Nor th Dakota”. He said, “did
the store there?”
nephew was the first manager of
nephew managed
The store opened in 1914 and his
that when he
that store for 26 years. He also said
it a point to visit his
was in the area, he always made
the Grand Forks,
nephew. I have been retired from
36 years, now 96
Nor th Dakota JCPenney store for
Don Whitman.
years old. His nephew’s name is

Donald Isch

North Central; Southwest RMG
I grew up in Bloomington, Illinois. Glen and Maxine
Barger lived next door to us, and we were friends.
He managed the Penney store in town. By the time
I was about six, the Bargers had moved locally
and when Mr. Penney came to visit the store,
the Bargers hosted a reception in their home. I
attended with my parents. A couple years after
that Mr. Penney returned and I got to meet him
again. The first 8 years I worked for Penney I was
fortunate to greet him a few more times.

Bettylee Elliott Elkins
Nor thwest RMG

itage. JCPenney has
I am so proud of my JCPenney her
88 years. My father,
been a par t of my life since birth,
with JCPenney in 1929
Blaine J. Elliott, began his career
4. My late husband,
in The Dalles, retiring there in 196
career in Sacramento,
Dick Elkins, began his JCPenney
in Yreka, California.
California in 1957, retiring in 1993
the Company in 1982
Our son, Rick Elkins started with
tly the store manager
in Fresno, California and is curren
he recently received a
in Silverdale, Washington where
been passed down
bronze bust of Mr. Penney that has
ive store managers.
from retired store manages to act
in 1952 in San
There was a JCPenney convention
s attended. My parents
Francisco, California that my parent
et Mr. Penney in person,
flew my sister and me down to me
what an honor!

Jerry Scott

Southeastern RMG
The first time I met Mr. Penney was
in 1968 in
his office in the New York headqu
arters. I was
there with my store manager, Bill
Neil, who
was there on the annual “closeout
“ buying
trip. I had a one hour private meetin
g with Mr.
Penney in his office and had lunch
with him
and several “ Hardline “ executives
with whom
I would spend the next three day
s learning as
much as I could from them about
their areas. I
had just been promoted to Hardlin
es Division
Manager in store 1428 in Atlanta,
Georgia,
the Company’s first store with har
dlines in the
area and I had very limited experie
nce in this
area. Needless to say, this was a
very exciting
learning experience for a young ma
n in the
fourth year of his thir ty-five-year car
eer with
JCPenney, one that I look back on
as one of
the best experiences of my career
.

had 10 relatives who
I am also proud to say the I have
the years, one being a
have worked for JCPenney through
k.
secretary for Mr. Penney in New Yor

www.jcpalumniclub.org
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Mr. Penney Memories

Bob Parratt
Salt Lake RMG

the 1950’s. During
I began my career with the JCPenney Company in the downtown Salt Lake City store in
meeting of a
annual
the
for
April
each
come
the several years I worked in that store, Mr. Penney would
church of which he was a member.
, whose
He would notify the store manager when he would be coming into the store. The store manager
point
ball
several
take
name was Cy Warren, would meet Mr. Penney at the front door. Mr. Penney would
my
get
always
can
you
pens out of his suit coat pocket and hand them to the store manager and say, “Cy,
ink
new
a
have
pens working again”. Mr. Warren would hand the pens to his Assistant Manager, who would
.
Manager
t
Assistan
refill put into each one and then bring the pens back to Mr. Penney, who would thank the
speak to each of
In addition, Mr. Penney would walk through the store with the store manager and briefly
they arrived. When
the people working. He would stand near the front door and welcome each customer as
came in for?”
you
what
have
not
store
the
“did
them
ask
the customer left without a package, he would

Harold “Hal” Monroe

Northern California; Southern California; Nevada
working part time
My first encounter with Mr. Penney occurred in Store #281 in Ottawa, Kansas, when I was
of 1946 or
summer
the
in
probably
was
it
but
date,
while attending high school. I do not remember the exact
1947 when I did work full time.
couple of senior
Mr. Penney visited the store and that evening the manager, Lee Hysom, took me and a
of people.
group
a
to
associates to the Penney store in Emporia, Kansas to hear Mr. Penney speak
like the excerpt
My encounter with Mr. Penney however occurred in the Ottawa store and it was very much
that is me he is
from his book, Fifty Years with the Golden Rule. I was really surprised and thought to myself,
talking about as I read it. Following is the excerpt from his book written in 1950.
in the
“From the beginning my experience in store keeping taught me that little things – the atoms
service.
good
and
salesmen
good
molecule of the principle – mark both
inspected
Speaking of little things, I remember visiting one day in one of the Kansas stores. I had
being
parcel
a
noticed
I
when
others
it and was in conversation with the manager and several
ent.
improvem
wrapped by a clerk. I sensed that something about it wanted
and I
When the customer had gone, I asked the clerk to show me a shirt. He handed it to me
“You see,
saying
again,
rolled it up and wrapped it into a small, tight package and then unrolled it
will he
What
this is the wrinkled shirt the customer will find when he undoes his parcel at home.
taking
flat,
think of this purchase then?” I explained to him carefully that a shirt should be wrapped
new
a
on
particular care that the collar is not mussed. There is a natural tendency for a man to put
shirt as soon as possible, which he cannot do if it has been wrapped so the collar is mussed.
when we
With each sale we have two chances to make a good impression on the customer: one
at
opened
is
parcel
the
when
other
the
buy;
to
stock
present to him in the store clean, attractive
to
return
to
will
the
g
generatin
d,
confirme
is
store
the
home and the favorable impression created in
”
habit.
regular
a
becomes
so
trade with us again, and again, and again, until doing
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had been instructed
The only difference as I recall is that I had not rolled the shirt but had folded it once as I
strand of string
one
with
tied
and
and had taken measures to use the minimum amount of wrapping paper
just enough
using
about
each way. Mr. Penney actually watched me wrap another shirt flat and remarked
paper to overlap and to use the one strand of string.
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Mr. Penney Memories

Bill Webb (Contributed by Susan Voss Webb)
Southeastern RMG

This contains a bit of Americana from a passed era in the state of Missouri, Mr. J. C. Penney’s home
state. This relates a simple but true example of the humble yet dedicated spirit of a corporate leader
who saw the value of sharing and spending time with his fellow merchandisers who he considered
were his “partners.”
I am delighted to have had the distinction of having James Cash Penney stay in my home when
I was 8 years old. My husband, Bill Webb, worked for JCPenney for 35 years and retired from the
White Plains, New York store, in 2001. I, however, have been part of the Penney family all my life. My
father joined the company in 1929, and in 1948 he was manager of the Penney store in Stanberry,
Missouri, a small community so common to the Midwestern countryside in the mid-1900’s. The local
school board, of which my father was a member, requested he contact the Penney headquarters
in New York City with the intent of inviting Mr. Penney to be the keynote speaker for a high school
graduation ceremony. Much to everyone’s delight, Mr. Penney accepted the invitation. His only
request was that he spend the night in our modest small home, not in the town’s hotel. Needless to
say, my mother received this news with a bit of hesitation and panic, but gladly agreed.
Stanberry, known for its surrounding farming community and rumbling Wabash Railroad, was
quite abuzz with the pending visit. One young resident, who was an automobile enthusiast, was
anticipating Mr. Penney’s arrival and eager to see his special chauffeur-driven limousine. His
enthusiasm, however, dwindled when Mr. Penny drove himself into town and in his rather lack luster,
unpretentious brown Packard automobile.
My father was honored when Mr. Penney toured his little three-leveled store the afternoon of the
arrival. That evening the crowded high school gymnasium extended their gratitude to the speech
Mr. Penney delivered. It was a life-long memory for all present. Following the graduation ceremony
my parents held a simple reception at our home attended by a few of the local business owners. My
father wanted me to cherish this event but with specific instructions. I could sit amongst the adults
but was assigned to a distant corner of the room with a promise to be silent and just listen. I happily
obliged. Indeed, this was, as my father predicted, a cherished time.
On three other occasions I met Mr. Penney. When my father was assigned a store in southern Iowa,
Mr. Penney came to visit a local cattleman but stopped by the store to purchase one of his signature
bow ties. In another year, during my family’s vacation to New York, and again a few years later in
the first years of our marriage, when Bill and I traveled to New York to visit his family, we spent a
brief period visiting Mr. Penney in his corporate office, which I know many “partners” have had the
privilege of doing. Each of these encounters with Mr. Penney was an honor with lasting memories.
Here is a quote from Mr. Penney to remember:
Business is a school.
Experience is the teacher.
Each individual is the scholar.
Every day of our lives we have
new experiences and our success
in life depends on how well we apply them.
J. C. Penney

www.jcpalumniclub.org
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Mr. Penney Memories

Robert Rainey
Southeastern RMG

“Have you found the shrinkage yet?” These were the
first words spoken to me by Mr. Penney in the late 60’s
at the Bay Shore Long Island Penney store. This was
the first time that a Penney store had over $1,000,000 in
shrinkage.
That was the reason I was in this store. Coincidentally,
Mr. Penney was in the store to attend a luncheon club
meeting. After the meeting was over, Mr. Penney wanted
to go to the store and meet people. He was very popular,
and it was not long before there was a stream of people
waiting, in line to say “hello”. I was informed by one of the
Merchandise Managers that if I wanted to speak to Mr.
Penney, that I should do it before 4:00 PM because he
would be leaving by that time.
And that was how I was met by Mr. Penney. “Have you
found the shrinkage yet?”

Dave Fulcomer

Southwest RMG

I had several encounters with Mr.
Penney
while working in the New York offic
e on W.
34th Street. We were in the same
elevator
on several occasions and he alw
ays asked
me the same question. Although
I may
have shrunk a bit, I then stood nea
rly 6’7”
tall and Mr. Penney asked me, “So
n, are
you from Texas?” I probably should
have
told a little white lie and said that
I was, but
I confessed to being a local.

Lew Langer

Valley of the Sun RMG
I first met Mr. Penney at the convention in the late 1960’s when
they first included assistant managers (Visalia California). This
made a big impression on me. Around 1970, Mr. Penney visited the
Phoenix, Arizona Chris Town store. I was the assistant manager
and Art Williams was the manager and this was during a remodel
to make it a full line store. Mr. Penney’s visit was about a year after
our grand opening. We knew he was coming, and my wife took our
y
5th grade son from school and brought him to the store. Mr. Penne
he
though
even
asked him if he planned to work for Penney’s and
knew then the answer was “no” he was smart enough to say “Yes
sir!”
(CONGRATUL ATIONS TO LEW LANGER! Lew Reached Century
Club status in April 2020!)

Mr. Penney with
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Lew Langer
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What’s Happening
During the Pandemic?
As told by our

JCP

Alumni

We asked the question of how each of you are doing this pandemic.....here’s what our JCPenney Alumni said...

“Thank you for letting us share some of our cooped up moments with our partners. Many of the things
we do during this stay at home times are projects that we put off in better times.
We have always had wildlife in central Ohio where we live, such as rabbits, squirrels, chipmunks, and the
usual run of birds found in this part of North America. With plenty of spare time on our hands, my wife
Marcia and I decided we would do more bird watching and build bird houses and feeders. As we built
and provided feed for the birds, we started to notice types of birds that were not seen in our yard very
often. We started to see more cardinals which happens to be the state bird of Ohio, scarlet tanager and
Baltimore orioles, just to name a few.
Our biggest surprise has been the family of red-headed woodpeckers and uncommon pair of pileated
woodpeckers with their red crest and black and white wings. This has drawn much of our attention along
with many of our neighbors.”
							 Ben Preston, Mason-Dixon; Ohio RMG

“Don has found some online experiences to make it
through the pandemic. He is streaming 10-12 lectures a
week from five different universities that program talks for
senior adults. One of these organizations is called OLLi
(Osher Lifelong Learning Institute.) There are about 122
OLLi groups at more than 100 universities. The University
of North Texas in Denton has one, and for the fall, they
will be streaming via ZOOM about 70 different lectures.”
							
Don Brown, Southwest RMG
wn
Carole Robertson, Don Bro

www.jcpalumniclub.org

and Susan Dunseth
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What’s Happening During the Pandemic?

When I worked as a district publicist in San Antonio, I hired Loretta
Long to do back-to-school shows in our stores throughout Texas.
Loretta played Susan on Sesame Street and is a talented singer,
actress and author with a Ph.D. in Education.
Fast forward a year and I was transferred to New York when the
Company was headquartered there. Loretta and I became friends
and that friendship continues today.
Each year for 20 years or so Loretta would give me a Sesame
Street sweatshirt for Christmas. The shirts were designed by Carol
Spinney, the actor who played Big Bird. Well, I have been storing
these shirts for a long time and they took up a lot of space. This was
the year I finally did something about it.
Right before the pandemic caused everything to shut down, I drove
from Dallas to Houston to deliver the shirts to Jasmine, a quilter
in Houston. David, her husband was an engineer before retiring. His job is to cut out the squares,
then Jasmine does the quilting...real teamwork. Their work is outstanding. Look at the final product. I
couldn’t be happier to have a beautiful and fun reminder of so many happy memories.
									Jeannette Siegel, Southwest RMG
So, we think adjusting to COVID-19 is a challenge in our small world.
Think again!
I, Glenda O’Grady, have been involved with a foundation “Saddles in Service”
that exemplifies adjusting. It is a veteran founded non-profit foundation
that provides wellness and healing to veterans and first responders who
suffer from PTSD, anxiety, depression, stress, or traumatic brain injuries
by pairing them with a rescued horse.
I have known about their work for a couple years and last year felt compelled
to become involved. I am now on the Board and about the time COVID-19
happened, I became the Quick Books specialist for the foundation. They
said we should learn something new during our isolation of COVID. What
was I thinking… Quick Books? Well, it has a learning curve.
We are in a changing world. Our world is becoming a divided world in too many ways. We need to
stop saying it is all about me and focus on us. Treating everyone with the mirror image can turn our
world around. It can happen one by one. Saddles in Service is making it happen one by one for those
in need – our veterans, military and first responders.
If you are interested to see the ranch and what goes on… www.saddlesinservice.org
I am blessed to have exposure to these heroes, that have given so much of themselves. Now it is my
turn to give back to them in my small way.
								Glenda O’Grady, Southern California RMG
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I first got interested in photography when I was
transferred to the Omaha Nebraska store in 1967. One
of my assignments as a merchandiser was the camera
department. I knew nothing about cameras at the time.
I decided that in order to run this department I better
know how to use a camera. I purchased my first camera
and it’s been a passion of mine ever since.
I’ve completed several courses on photography over
the years and I enjoy all kinds of photography, from
nature to taking photos of my grandkids. I have one
grandson, Jason, that I got interested in photography
several years ago and he shares my passion. We
have been on several photo shoots together. A trip
to China provided a multitude of photo opportunities.
Recently, I discovered an osprey nest close to the fairgrounds in Del Mar. I’ve watched the parents raise
three chicks over the last few month. It’s been great fun taking the photos and seeing how the parents
bring fish into the nest until they are able to fly and take care of themselves.
 	

Ron Salzetti, Southern California RMG and Grandson Jason

We’re doing great filling our time with studying God’s Word. He has given
me hope and assurance that He is in charge of my life and He is always
with me.
Dave Small’s favorite verse:
“Now all glory to God, who is able, through His mighty power at work
within us, to accomplish infinitely more than we might ask or think.”
Ephesians 3:20 NLT
				Dave & Jan Small, Southern California RMG

Tony and his wife, Veda, took on the challenging task of
putting together a 1,000-piece puzzle. It all started out
great while putting the outside edge of the puzzle together,
but then found that three pieces were missing.
Maybe they fell on the floor, no luck there. Did they
vacuum? No luck there. So, they continued what may
become a 5-year project! But before Santa could run
across the pieces, Tony and Veda found them! The puzzle
is now finished!						
Tony & Veda Zarifis, Southern California RMG
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What’s Happening During the Pandemic?

Ross has taken over being the chef in the home full time
since he retired in 1998. He has always come up with new
and unique recipes. This year with Covid-19, our local
businesses in Palm Springs were really suffering with
being closed for so long. They thought “Out of the Box” and
came up with new ideas. Copley’s Restaurant decided to offer
Cooking classes by Chef Andrew Copley using Zoom. Ross immediately
signed up. In his case, he paid for the class and needed ingredients for the two of us. Sign
up by Tuesday afternoon, pick up Wednesday by 5 PM. Class Thursday and Friday evening, and Ross
the Gourmet Cook does an amazing dinner! It was originally to be for a couple of weeks, then the whole
summer, now will be ongoing throughout the year. There are people worldwide signing up for the Zoom
class, it’s just $5 per week, buy your own ingredients. A real treat and helps with being home all the time.
								Ross Willour, Southern California RMG
I decided to turn this time into a positive adventure!
I had several art projects to work on and I wanted to finish two Photo Journals
of Cruises we sailed in 2019. Our 15-day Hawaiian cruise in January, 155
pages, and 10-day Southern Caribbean Cruise, 133 pages, the end of March.
My books include written memories as well as photos that both Ross and I have
taken. While in the middle of creating the books, I was busy with artwork for
the California Knights as well as a personal project for Holy Week. I was able
to get everything accomplished! The Holy Week project was posting a piece
of my artwork each day of that week on Facebook. Each piece represented
the Gospel reading for that day. Some of the pieces were artwork designed
for California State Deputies of California, some personal or commissions of
artwork, including collages.
					Marilyn Willour, Southern California RMG

During this pandemic, Kay and I visited the Grand
Canyon. Here’s a picture of the scenic beauty.
							
Terry Prindiville, Southwest RMG
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John’s been gardening in Plano for many years. In June 2020, he had a
huge surge of tomatoes and cucumbers. He took 100 pounds of fresh
vegetables to an affiliate of the North Texas Food Bank in east Plano. John
has also had great luck with melons. He grows them up a wire fence and
he used cotton hammocks tied to support the large melons.
He has also had a huge harvest of eggplant. Normally he supplies the food
banks with extra produce, but they won’t accept the eggplant because most
people don’t know what to do with them. John called a friend who works
with the Café Momentum organization. They provide a transformative
experience though a 12-month paid post-release internship program
for young men and women coming out of juvenile facilities. They
rotate them through all aspects of the restaurant, focusing on life
and social skills, coaching and development. As it turns out, the
program was able to connect with a Lebanese wedding that was
to be held in two days. The favorite vegetable in their culture is
eggplant!
				 John Caldwell, Southwest RMG
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Regional Meeting Group

Southeastern

Upcoming

W

hile the coronavirus is still prevalent,
the officers have concluded a more
central southeast location like
Greenville, South Carolina would be
best for our get together next year.
This will allow many to be able to drive to the location
without airlines and overnight stays on the way.

SAVE THE DATE

May 2 – 5, 2021
Southeastern H.C.S.C. RMG Gathering
All H.C.S.C. Members are Welcome!
Greenville, South Carolina

Everyone is invited to join us from May 2 – 5, 2021, to
enjoy Greenville, South Carolina with our partners and
friends. We begin Sunday and end on Tuesday with
an evening meal and awards ceremony. In between
we have two days to enjoy what Greenville and the
surrounding area offer.
Greenville offers a BMW Zentrum Plant and Museum
tour where you can see the past, present and future
of BMW come together in a one-of-a-kind building.
See the cars, the speed, the innovation–all for free
in the only BMW museum in North America. Other
area highlights include visits to the Performing and
Visual Arts Trail and Peace Center. Even as the vibrant
city of Greenville thrives around it, the Peace Center
continues to thrive as an ever-growing center for
culture in the Upstate, inviting people to experience
the arts in new ways every day. The Prisma Health
Swamp Rabbit Trail is a 22-mile multi-use trail system
that runs along the Reedy River.
And of course, there is always outstanding southern
cooking and hospitality to enjoy. Whether you’re
inclined toward cultural museums and fine art
galleries, upbeat music and live theatre, or simply
discovering the innovative creations of true crafts
people, Greenville, South Carolina has it and can’t
wait to share it. Perhaps even some golf at River
Falls Plantation course. Be prepared for great food,
beverages, and fun with friends.

Tina & Jack Farmer visiting Greenville, South Carolina to
arrange events for Spring 2021. Behind them is Falls Park
on the Reedy River showing some of the natural beauty of
downtown Greenville, South Carolina.

You might also be interested to know that Greenville,
South Carolina was the location of the first
Southeastern Group (formerly called the Dixie Group).
More details to come. 
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Regional Meeting Group

Southern California

FRONT ROW: Cheryl Noble, Bette Bidwell, Audrey Schultz, Veda Zarifis. BACK ROW: Marilyn & Ross Willour, Larry Noble, Lou

Niesley & Wayne Harmon, Ron Salzetti, Tony Zarifis, Mark Schiltz, Cheryl & Stan Newton

Mission Viejo Lake

A

small group seeking a break with lunch
on the lake in August of 2020!
The lunch was held at Hacienda at
Mission Viejo Lake.

After a few schedule revisions, due to Covid-19,
we were able to enjoy a luncheon with 14 of our
members. The Hacienda has several terrace levels
outside overlooking the lake. It was a beautiful day
and being able to come together for the first time in 6
months was a big plus. A big thanks to Tony Zarifis for
making all the arrangements. It wasn’t easy working
around various shutdowns, but we did it! 

www.jcpalumniclub.org
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Regional Meeting Group

Valley of the Sun

December Gathering

T

he Valley of the Sun H.C.S.C. Alumni
Club, met on December 9, 2019. The
luncheon meeting was conducted at the
Shalimar Golf Club, Tempe, Arizona.
President Tom Putman presided over the
activities, extending a warm welcome to all, leading
us in the Pledge of Allegiance, and offering prayers for
our food and fellowship.
A brief Sunshine Report from Secretary Vyda Bridwell
was given, including information on the up-coming
97th birthday for Joe Shelton on December 22, 2019,
requesting that birthday cards be signed for delivery
to him prior to his birthday. W.R. & Judy Howell were
unable to attend, Jim Keller recovering from his
second shoulder replacement, doing extensive rehab
to insure excellent results. Betty Medford, traveling and
living with her son and daughter-in-law, who is serving
our country in the military, currently in the Washington,
DC area.
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Jim Rotsch, Treasurer, gave the financial report with
a positive report that our coffers were ample in that
membership funds have now been received from
National. Jim conducted the 50/50 drawing with
several members on the receiving line. A motion by V.
Bridwell to donate $200 to the H.C.S.C. Foundation,
second by J. Henderson, Motion carried.
After a delicious lunch, several members were
recognized with the presentation of their 50-year
pin from the National H.C.S.C. Club. They were Carl
Erickson, Jim Rotsch, and John Elliott. Roger Rhodes
was in attendance at the National Convention in
Sacramento and received his pin during the ceremony.
Roger shared an update on the National convention,
as well as changes from JCPenny CEO that will
be affecting the various facilities, such as more
advertising.
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Regional Meeting Group

Valley of the Sun

Vyda Bridwell and Jim Rotsch

Carl Erickson and Tom Putman

Tom Putnam and Vyda Bridwell

John Elliott and Tom Putman

Tom Putman and Ed Howard

We were entertained by our own, Sam Page, who shared his musical
talents with some holiday favorites, “Mary, Did You Know”, “Hallelujah”,
“Joseph Calling”, “Hippopotamus for Christmas”, and the “Restroom
Door Says Gentlemen”…
Thank You extended to Nancy Putman for the table favors. The updated Valley of the Sun Membership Directory was distributed to
attendees. 

Ron & Mary Knies, Carol Morris

Attendees: Ken & Muff Askelson, Vyda Bridwell, Bob Chapman, John
& Judie Elliott, Carl Erickson, John & Carol Henderson, Ed & LaRue
Howard, Ron & Mary Knies, Lew Langer, Carol Meade, Carol Morris,
Charles Powers & Guest Sharon Haumschilv, Tom & Nancy Putman,
Roger Rhoades, Jim Rotsch, George Scott, Mike & Kris Westerbeck.

Sam Page

www.jcpalumniclub.org
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Regional Meeting Group

Valley of the Sun

Roger Rhodes and Tom Putman

John Elliott, Lew Langer
and George Scott

Roger Rhodes, John Henderson
and Mike Westerbeck

Tom and Nancy Putman

Jim Rotsch and Tom Putman

Jan, Shalimar Banquet Mgr.,
and Vyda Bridwell

Ken, Muffy Askelson, Carol Meade
and Carol Henderson

This article was inadvertently omitted from our previous Partners issue. We apologize to the Valley of the Sun RMG and Vyda Bridwell.
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Excerpts from the article

J. C. Penney, the Man:
A Life of Perpetual Sharing
by Gary Hoover
From inauspicious beginnings rose one of the great
entrepreneurs in American history, a man with
unusual dedication and exceptionally high ideals.
James Cash Penney, Jr., was born September 16,
1875, near Hamilton, Missouri, to the Reverend
James C. Penney and his wife, Fanny. The boy was
one of twelve children, only six of whom survived to
adulthood. His father was a less-than-prosperous
Baptist preacher who also farmed. A man of strong
Christian beliefs and upright morals, Reverend
Penney later repeatedly ran for office on Populist
tickets: he never won. The younger J. C. Penney
survived being widowed twice and losing almost all
his wealth in the Great Depression, but continued
leading, writing, teaching, and preaching until his
death at the age of ninety-five. Above all else, at
every stage of life he shared everything he had. His
name lives on over eight hundred stores across the
United States.
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EARLY LESSONS
When he was between eight and ten years old, his
father, Reverend Penney told young “Jim” that he
needed to earn money to contribute to the family’s
limited coffers. Jim then profitably raised and sold
hogs. But when neighbors complained about the
squealing noise, his father made him sell the pigs
well before they were fattened for market. Jim wasn’t
happy, but went along with his father’s wishes. At
fifteen, he started working Saturdays in a local store
and took a liking to store keeping. In high school, he
was a mediocre student but an outstanding orator,
delivering uplifting messages about patriotism,
Christianity, and the merits of hard work to his fellow
students.
Reverend Penney worked hard to instill ethics in his
son. In one store keeping job, Jim discovered the
owner substituting cheap coffee into the container
of a higher priced product: his father demanded that
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he quit. Later, the entrepreneurial young man sold
watermelons outside the gates of the local fair. But
his father pointed out that those selling watermelons
inside the fairgrounds had paid a concession fee, and
insisted Jim stop competing unfairly.

this, then he realized his father would have never put
up with the bribery. He cut off the whiskey, lost the
customer, and the butcher shop failed, Jim losing all
his savings in the process. In a land far from home,
he was on the street, alone.

When he was twenty-one, the family doctor noted that
Jim was wearing down and risked getting the dreaded
“consumption” (tuberculosis). He suggested Jim
move west where the air was clearer and drier. With
letters of recommendation in hand, the young man
headed west toward the Rockies in the summer of
1897. He arrived in Denver, then booming from mining
on one side and farming on the other. In his second
job there, as a dry goods clerk, he discovered the
merchant had a dual pricing system: high prices for
those who could afford them, half price for those who
could not. Jim could not tolerate the unfair practice
and immediately quit.

THE BIG CHANCE

“A man who cannot make a mistake
cannot make anything.”

Despite Callahan’s hesitation at “hiring a butcher,”
Jim Penney got hired at the Longmont Golden Rule
as a part-time sales clerk when a senior clerk was
ill. He spent long hours again doing “whatever it
took.” He was endlessly curious and an outstanding
salesman. When the senior clerk came back to work,
Tom Callahan kept Jim on. Soon enough, Callahan
asked Jim to move to Evanston, Wyoming, where
Callahan and partner William Johnson operated
another Golden Rule Store. Callahan and Johnson

He increasingly realized that he wanted to own his
own store. Writing home for his $300 in savings, he
bought a butcher shop in nearby Longmont. The main
customer was a local hotel. The man who sold him
the butcher shop said he could hold onto this key
customer as long as he bought the hotel manager
a bottle of whiskey each week. For a while, Jim did
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Not far from the butcher shop was the busy Golden
Rule Store, owned by fellow Missourians Tom and
Alice Callahan. The couple had been inspired
by Tom’s mother, Celia, who operated a very
successful low-price store in Chillicothe, Illinois,
after moving from Missouri. The name “Golden
Rule” was suggested by Alice’s father. By selling dry
goods, notions, shoes, and clothing at fair prices,
the Callahan’s Golden Rule Store in Longmont had
prospered. The store’s net worth had risen from $500
to $50,000 in the ten years since its 1889 founding.
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had previously promoted store managers to partners,
and implied to Jim that the same might happen to
him if he performed. Jim jumped at the chance,
without even asking how much he would be paid. The
possibility of opportunity lit his fires.
Jim was relentless. He often went home late, could
not sleep, and thought about the store through the
night, until he got up the next morning to dash back
to the store. He was deeply loyal to Callahan and
Johnson, from whom he learned so much. He turned
down higher offers from competitors. In the fall of
1901, the two partners told Jim they wanted to open a
new store in huge Ogden, Utah (population 20,000).
They offered him a one-third partnership in the new
store if he would run it, and further said they’d loan
him the money. But Jim deferred, saying Ogden was
too big, that he preferred smaller towns where he
could know all his customers and their needs. In truth,
he did not want to go into as much debt to the senior
partners as would have been required to finance a
big store in Ogden.
After much debate, Jim convinced them to open the
next store, his store, in Kemmerer, Wyoming, in the
heart of a growing coal district. The partners were
wary, as other ambitious men had failed to make
stores work in the town of nine hundred people.
Jim put up his entire savings of $500. Callahan and
Johnson offered to loan him the balance of $1,500
in order to buy his one-third ($2,000) share of the
$6,000 investment required, at 8% interest. But he
wrote a hometown Missouri bank and got the same
loan at 6%. He said he saved $30 and it only cost him
a postage stamp. In the partnership agreement, Jim
Penney received a salary but also got one-third of the
store’s profits, if any.
In the first year (1902), the store did almost $29,000
in sales, and made a profit of $8,500. Penney had
turned his inventory over almost four times, an
impressive number. The senior partners then offered
him a one-third interest in the nearby Rock Springs
store if he would oversee it as well. By 1903 Jim was
also participating in buying trips, introduced by his
partners to their many Eastern suppliers. Kemmerer
boomed to a population of 2,000. Kemmerer profits
rose to $9,800 and then $11,250 in the next two
years. Jim’s $3,750 one-third share of the 1904
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J. C. Penney with early Golden Rule partners,
Penney on the left, next to Tom Callahan,
with William Johnson on the far right.

$11,250 profit is equivalent to about $102,000 today,
not including his manager’s salary.

EXPANDING HORIZONS
J. C. Penney, as he was now more often called than
Jim, had no limits on his ambitions. He could foresee
the day when his Golden Rule Stores, still cooperating with a larger buying syndicate of similarly
named stores throughout the West, would number
twenty-five, or even fifty. When presented with the
opportunity, he bought out his aging senior partners.
But he also found and developed new, younger
partners, always loaning them enough to own onethird of their own stores if needed in order to make
sure they had an investment in their stores and
shared in any success achieved.
Opening eight stores in 1910 and eight in 1911 was
exceeded by twelve openings of 1912. But this was
just the beginning. Penney and his partners dreamed
of a thousand stores (achieved in 1928).
Each manager could own part of the next store, if he
trained a good manager for it or for his own store so
he could move on to the new one. Each store became
a “mother store” to others. Managers mentored and
nourished each other.
But life was not easy on J. C. Penney—in 1910,
his beloved Berta contracted pneumonia and died
suddenly, leaving him with two small boys, a broken
man.

33

JCPenney History

buyers who worked hard to find the best merchandise
at the lowest prices. Still, each manager decided
what was carried in his store — because he knew
his customers — and decided how to price each
item for his market and his competition. With support
from headquarters, each manager put together his
own advertising—eventually in over two thousand
newspapers across the West.
An early store

He almost turned to drink, but his strong faith enabled
him to resist. Over time he recovered, more energized
than before.
Penney continued to learn. He had never been much
of a book reader, preferring practical experience,
but in 1915 he discovered the book Youth and
Opportunity by Dr. Thomas Tapper. He then spent
a half a day each day for the next eighteen months
being tutored by Tapper, who introduced him to the
great literature and thinkers of the ages.

“If a man or woman has not found
happiness in work, the probability is
that it will never be found anywhere, for
happiness lies within. Happiness is not
the gift of outer circumstance.”
THE SYSTEM
Penney’s system, learned from Callahan, Johnson,
and the other Golden Rule operators, required a new
partnership agreement for each store, a very complex
arrangement. Continued rapid expansion required
an easier organizational form. It also required
bigger bank lines of credit, and the banks could not
understand all these partnerships. Over the next
several years, the company first converted to a stock
ownership system, but it was just as complicated:
each store partner received a class of stock that
only related to their store, and got dividends on that
stock in proportion to their store’s profits. J. C. Penney
owned over 50% of the total stock.
The company developed a large team of central
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J. C. Penney had a somewhat unusual attitude
toward competition. In the 1920’s, mail-order giants
Sears, Roebuck and Montgomery Ward began to
open stores across the United States, selling many
of the same soft goods the Golden Rule Stores sold.
But they also had the drawing power of hard goods
used by farmers and suburbanites. In one location,
the Golden Rule landlord was about to lease the
space next door to one of these new competitors. The
manager wrote headquarters pleading for them to get
the landlord to deny the lease to the competitor. But
Penney wrote back that he would do everything in
his power to get the store next door open, as it would
draw more traffic and keep the Golden Rule honest.
Another manager, hearing of the new competitor,
wanted to run ads showing how much better the
Golden Rule was. But he was told to run an ad
welcoming the competition to the community.
The company gradually entered larger cities. The
Salt Lake City store was for many years the most
profitable. It also began to enter Midwestern and
Eastern markets. But the store base was still largely
in small towns in the West, often in cities of under
10,000 population.
The company’s message to all associates, whether
managers or clerks, was the importance of serving
the public, of keeping prices low, of living by the
Golden Rule. And above all else, cooperating—with
headquarters, with the other Golden Rule Stores,
and within their own communities. “H.C.S.C.” became
the key letters: Honor, Confidence, Service, and
Cooperation.

Article reprinted with permission
from Gary Hoover of the Archbridge
Institute and the American Business
History Center.
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HONOR, CONFIDENCE, SERVICE, COOPERATION

A Nonprofit Foundation Dedicated to Assist Retired Associates and/or Spouses in Need of Financial Assistance
History of the Foundation - In 1959 the H.C.S.C. Club held its first National Convention in Denver in honor
of Mr. Penney’s birthday. During the convention, mention was made of several retired management associates
who were having financial difficulties and who needed assistance. A committee was appointed to study the
situation and the H.C.S.C. Foundation was the outcome. The Foundation was incorporated in the state of
California on September 22, 1960. Mr. Penney made a sizeable contribution from his own personal funds.
H.C.S.C. members were generous in their contributions and current members continue to give financial support
to the Foundation.
The Foundation today - Assistance given to needy associates at the end of our 2019 fiscal year which ended
June 30, 2020, totals more than $6.6 million since inception. We currently have 82 active recipients on our rolls.
These retired associates have an average age of 74 years, the oldest is 94 and the youngest is 60 years of
age and come from 37 different states from all across the country. Our recipients represent a cross section of
many positions in JCPenney, managers, stockroom supervisors, catalog associates (both store and field), store
associates, styling salon, maintenance, construction, district and home office. All who have found themselves in
financial difficulty.
Your help is needed - As you know, with the current condition of our country due to Covid-19, there are untold
numbers of people that have lost their jobs and are experiencing financial difficulty. We are sure, that in the near
future, we will have a surge of JCPenney associates that will be requesting financial assistance. The Foundation
board is asking for your contribution that is needed now more than ever, to help in this time of need.

As always, we need your help in finding those associates that need help. Please let us know if you know
anyone that may be having financial difficulty at this time.

$519,478

Projected distributions to qualified retired associates in need in Fiscal 2019

$48,458

Projected Donations to the H.C.S.C. Foundation in Fiscal 2019
If you haven’t made a donation before or if it has been awhile since you have, please consider sending a
donation now to join with us in this effort to help those in need.
The Foundation is grateful to receive any amount given to it whether that contribution is made on a monthly,
annually, or a one-time contribution. We need to increase our donations to at least $120,000 annually and
if every member of the alumni clubs donated $150 each year, we could easily reach that goal. We would
appreciate any support you can give. Please make your checks out to “H.C.S.C. Foundation.” Your
donations are tax deductible and can be mailed to:
H.C.S.C. Foundation, Larry Noble, 15220 Green Valley Drive, Chino Hills, California 91709
The Foundation is a qualified 501(c)(3) organization and all donations are deductible.
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H.C.S.C.
FOUNDATION
Below is a list of the Foundation representatives assigned to each Regional Meeting Group. If you
believe someone you know may need assistance, please contact Larry Noble or the Foundation
Representative in your local area so we can determine what the Foundation can do to help. All
referrals will be held in the strictest confidence and will not be discussed with anyone outside of the
board. All applications require disclosure of financial information to determine eligibility.

H.C.S.C. Foundation Representatives
Deep South/Florida
Karen Witt
(904) 571-6557
klwitt100@msn.com

Southeastern
Ed Savold
(479) 434-5723
kingofstkball@aol.com

Heart of America
Harry Rediger
(573) 334-0200
harryrediger0@gmail.com

Indiana
William Wright Jr.
(317) 891-6449
annbillright@gmail.com

Mason-Dixon
Harry Smart
(540) 786-6170
hbs31@comcast.net

Ohio
Ben Preston
(614) 939-1957
bfprest@aol.com

Mile High Denver/
Rocky Mountain
Ed Trujillo
(303) 805-0396
edkeystone@hotmail.com

Northwest
Phil Shama
(360) 424-9581
pshama3355@aol.com

North Central
Tom Clarke
(469) 353-8633
tjclarke1@aol.com

NoCal/Nevada
Hal Monroe
(209) 952-2104
hmonroe@sonic.net

Salt Lake City
Jerry Castleton
(385) 231-9810
jerry.castleton@live.com

Southwest
Al Bell
(972) 347-2354
al.bell@sbcglobal.net

Valley of the Sun
John Henderson
(480) 595-9616
jghskibum@aol.com

SoCal / Foundation
Ron Salzetti
(760) 431-5371
rsalzetti@gmail.com

H.C.S.C. Foundation
Larry Noble
(909) 597-4678
hcscfoundation@gmail.com

Thank you for taking the time to consider how you can help, either by referring someone who needs financial
assistance or by making a donation to help us continue to help those in need.

The Board of Directors of the H.C.S.C. Foundation Inc.

HONOR, CONFIDENCE, SERVICE, COOPERATION
A Nonprofit Foundation Dedicated to Assist Retired JCPenney Associates
and/or Spouses in Need of Financial Assistance
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HONOREE		
Dave Byers
Tom Cleeland
Andrew (Andy) Ferrone
W.H. Gilbert
Bud Kaylor
Wally Kendig
Don Laplante
Edna McKeown

DONOR
Ron Winkler
Lawrence Dowler
Northeastern RMG
Marie Gilbert
Ken Ellingboe
Dick Scoville
Dick Scoville
Ken Ellingboe

HONOREE		
Edna McKeown
Buford Pearce
Rosalie Schlaefli
William Shaver
William Shaver
William Shaver
Dick Spiers
John P. Summers

DONOR
Jim Sivelle
June Pearce
Jim Sivelle
Stan Newton
Larry Noble
Jeff Paige
Dewey Winder
Richard Marricle

Thank you for remembering these partners and for your support of those in need!
Robert Adams
Charles Africa
Donnie Akers
Jack Alfredson
Anonymous
Edward Asbridge
Mernis Ashpole
Bob Beard
Steven Beideck
Mary Berzak
Douglas Bloomfield
Richard Bogdala
Lane Boring
Ora Mae Botsford
Dorothy Bremer
Thomas Bretzius
Maureen Brown
John Caldwell
Robin Caldwell
Robert Calik
Joseph Caravella
Pat Carberry
Gerald Carney
Bobby Cartwright
John Carusi
Thomas Clarke
Barbara Crecelius
Kent Dall
Gary Davis
Rikki Doyle
Ken Ellingboe
J. David English
Peggy Enzi
James Feit
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Margaret Filingeri
Ronald Fisher
Brian Frank
Rodney Frantz
Barbara Gable
Don Gergovich
Robert Gill
Sam Graham
Jim Hailey
Evelyn Hansen
Heyward Harrington, Sr.
Carolyn Head
John Henderson
Joel Hennessee
Lynn Henrich
William Hodges
Ken Jensen
Thomas Jewell
David King
Philip Kline
David Kluver
Patricia Knowles
Alan Langer
John Lanier
Ed Lemond
Karl Leuffen
Laraine Macfee
June Martin
Wallace McKay
Glen McMahan
James Mercer
Clara Miller
Gerald Montgomery
Raymond Moore

Bruce Motsinger
Larry Noble
Reginald Noel
James Oesterreicher
Kevin O’Rourke
Jeff Paige
Leon Pearce
Dolores Peremshy
Keith Perkins
Louis Phelps, Jr.
Dave Poston
Charles Powers
Gerald Prchal
Ben Preston
Daryl Pults
Joe Rafferty
Eugene Renner
Ron Rhoads
Roger Rhodes
Phillip Rohr
Kent Rowe
Donald Rudd
Sperry Rueckert
Kenneth Russo
Joseph Sapienzo
Wayne Schlaefli
Theodore Schmidt, Jr.
James Schwaninger
Ed Scott
Bernard Scott
Christopher Sears
Jeanne Seftar
Michel Shaffer
Don Sheely

Gene Siefken
David Smith
Nancy Smith
Laird Spaulding
Sandra Sponable
Phillip Steinmetz
Marie Sweeney
Virginia Taylor
Marion Tomalka
Mike Tuttle
Darleen Unger
Sue Vanness
Leonard Wadas
Dean Walker
Donald Waltman
Sonja Wandro
Barbara Wandschneider
Richard Way
Norman Wells
Norman Weslow
Darlene Wilson
William Wilson
Dewey Winder
Sharon Winkle
James Winger
Meridel Wooley
James Word
William Wright
James Wrightson
Jeff Wulff
Phil Young
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In Memoriam

JCPenney Partners & Spouses we will miss

These valued Partners passed away
recently. We are grateful for their
contributions to JCPenney, for their
support of H.C.S.C. and most of all for
their friendship. We extend our sincerest
condolences to their families and friends.

Briest, Robert “Bob” (September 21, 2020)
Bob passed away at the age of 84. He was born
in Minnesota where he met his wife of 65 years,
Darlene. Bob spent 40 years with JCPenney
managing stores and districts all over the Midwest.

If you would like to read the full obituaries,
please go to www.jcpalumniclub.org and
click on the In Memoriam link on the right
side of the page.

Burton, Donald Bruce (July 30, 2020)
Bruce was born July 13, 1928, in Kenilworth, Utah.
Bruce began working for JCPenney as a teenager
and remained one of the company’s most loyal and
dedicated employees until his retirement in 1988.
Bruce and Jeanne lived in Salt Lake City, Utah;
Overland Park, Kansas and Plano, Texas. They retired
in St. George, Utah.

Bailey, Patricia “Pat” Melba Hensley (June 13,
2020) Pat, age 76, passed away at her home in Oak
Ridge, Tennessee. She was married to associate
Jack L. Bailey, Jr. for 54 years. She was known for her
kindness and sweet spirit.

Dauchy, Charles Roger (August 16, 2020)
Roger, age 93, was a resident of Glen Ellyn, Illinois.
He began his JCPenney career in Ottawa, Illinois,
where he met and married Alice. Upon retirement he
and Alice enjoyed spending their winters in Naples,
Florida.

Bigham, Donald Ray (September 4, 2020)
Don passed away in Mount Vernon, IL. He was 82
years old. His 40-year JCPenney career included
project management positions in the Home Office,
Product Services Manager and a Quality Assurance
Manager/Investigator. Prior to moving to the Home
Office, he held management positions in stores,
service facilities and the regional office. He was an
avid supporter of community involvement and led the
Company’s volunteer program in the Home Office.
Bitter, William Edward (August 6, 2020)
William Edward Bitter, age 94, passed away in
Louisville, Kentucky. Following military service during
WWII, he spent 37 years with JCPenney.
Bowden, Gerry (September 1, 2020)
Gerry started his career with JCPenney in Eugene,
Oregon He managed stores in Portland, Oregon;
Great Falls, Montana; Fairbanks, Alaska and Bellview,
Nebraska. He and his wife Marian conducted
retirement seminars for several years after he retired.
He was a big fan of University of Oregon sports. He
was an excellent golfer. He vacationed in Mexico
every year. His wife Marian passed away in 2012.
Bowley, Judith L. (March 20, 2020)
Judith passed away in Omaha, Nebraska at the age
of 79. She was the wife of the late Richard Bowley.
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de Klaver, Andre (December 29, 2019)
Born in 1933 in Utrecht Holland, Andre grew
up during WWII. In 1958 he worked for the
American Pavilion at the Brussels World’s Fair and
subsequently moved to the United States in 1960. He
started his JCPenney career in Denver, Colorado and
worked in Brussels and various U.S. locations for a
total of 35 years.
Fadness, Marjorie Ellen (nee Adams) (September
14, 2020) Marjorie, 86, born on November 22, 1933,
was a beloved wife of the late Duane Harold Fadness
for 62 loving years. After college she married her
favorite Geography tutor, Duane Fadness. Duane and
Marjorie became expert movers as Duane’s career
with JCPenney relocated them across the country
eight times over 24 years. They finally landed in
St. Louis, Missouri in 1979 and found their place to
permanently call home.
Gass, Sandra K. (April 23, 2020)
Sandra passed away in Frisco, Texas at the age of
70. She worked for JCPenney in Schaumburg, Illinois
until being transferred to JCPenney headquarters in
Plano, Texas in the audit department. She retired in
2002 and became a dedicated church and community
volunteer.
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Hacker, Jr., David Lyttle (June 18, 2020)
David was 86 when he passed away in Burlington,
North Carolina. He married Mildred in 1959 and
began his 35-year career with JCPenney in 1960.
For the first 15 years, he served in regional staff
positions in Kentucky, Indiana, Tennessee, Georgia,
Colorado and Pennsylvania before he managed
stores in Akron, Ohio; Wilson, North Carolina and
Colonial Heights, Virginia. He received numerous
JCPenney awards including Manager of the Year and
the Chairman’s Award and community recognitions
such as Chamber of Commerce Man of the Year and
United Way’s President’s Award of Excellence.
Hafen, Donald Ross (July 1, 2020)
Don, 86, was born on July 19, 1933 in St. George,
Utah. He began his 46-year long career with
JCPenney in November 1947 in downtown St.
George. He started on the floor as a salesman and
continued his career through to store manager
in various locations around the country including
California, Oregon, Hawaii, and Nevada.
Hanna, Mary Lucille (March 30, 2020)
Lucille, 85, was of Plant City, Florida. Lucille and
Jack, her husband of 61 years, loved entertaining
and traveling, especially their 11 years of motor home
adventures. The couple retired to Sun City Center,
Florida where they lived for 20 years after Jack retired
from JCPenney.
Haws, Donald (March 19, 2020)
Don was 88 when he passed away in Jacksonville,
Florida after rapidly succumbing to Covid-19
(Coronavirus). Don worked for Equitable Life
Insurance before making the bold move, at the age
of 51, of getting a new job with JCPenney. In 1988
he and Lorraine moved to Plano, Texas where he
completed his career with JCPenney.
Hennessee, Patricia Ann “Pat” (June 10, 2020)
Wife of Joel R. Hennessee (JCPenney retiree), Pat
lived in Mt. Sterling, Kentucky, where she passed
away at the age of 88. She was a homemaker, a
retired employee from the US Census Bureau, and
member of the First Presbyterian Church.
Hondowicz, Joan Roberta (July 8, 2020)
Joan was born in 1944 and passed away in Plano,
Texas. She was employed as a systems analyst
with JCPenney for 19 years relocating from New
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Jersey when the corporate office moved to Texas.
After retiring from JCPenney she and husband Fred
traveled to New Zealand, Australia, China, Italy,
Canada, and Spain as well as the northwest of the
USA.
Kaylor, Elwood “Bud” (June 15, 2020)
Bud, of Peoria, Arizona, passed away peacefully
at the age of 85. He worked at S.S. Kresge before
becoming a JCPenney store manager. Bud started
his Penney career in Christown, Arizona and moved
all over the stores in the valley. He finally was
transferred to Billings, Montana as a District Manager.
From there he went to Selah, Washington and then
Montebello, California where he retired in 1994.
Lehman, Parren “Pete” (December 27, 2019)
Pete was 97 years old when he passed in Alma,
Michigan. Following military service, Pete was
employed by JCPenney from 1946 to 1981 serving
as assistant manager or manager. His career took
him and his family to stores in Saginaw, Michigan;
South Bend, Indiana; Galesburg, Illinois; Racine,
Wisconsin; Miller, South Dakota; Maquoketa, Iowa;
Iron Mountain, Michigan and Kingsford, Michigan.
Leland, Mary E. (April 17, 2020)
Mary was born on March 27, 1927 in Suttons Bay,
Michigan. The beloved wife of Jack Leland passed
away at the age of 93. She was a great Penney wife
through Jack’s 39-year career.
Minter, John Kester (July 16, 2020)
John, age 87 years, died in Fort Pierce, Florida. He
served in the military retiring at the rank of Captain.
John spent most of his 33-year career as a store
manager with JCPenney before retiring in 1993 in
Slidell, Louisiana.
Murphey, Ben Paul William (August 6, 2020)
Ben was 96 when he passed away in Mobile,
Alabama. After serving in World War II, Ben spent
42 years working for JCPenney Company retiring
in 1985. In the 1960’s he worked with local civic
leaders, business leaders and African American
leaders blazing the way during integration as the first
major business in Mobile to place African Americans
working with customers.
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Olson, Bernard “Bernie” J. (April 7, 2020)
Bernie, age 88, passed away in Slinger, Wisconsin.
Born in Minneapolis, he was a graduate of Marquette
University and a military veteran. He retired from
JCPenney where he had been Controller.
Probst, Val Bowen (February 14, 2020)
Val, age 90, of West Richland, died in Kennewick.
Born in Ogden, Utah, he lived in the Tri-City area
since 1981. He was a retired store manager for
JCPenney.
Saddler, Charles Dean (June 14, 2020)
Dean was 88 when he passed away in Brewster, New
York. His 40-year career took him from Columbus,
Ohio to Pittsburgh, Pennsylvania, Morristown, New
Jersey and eventually Denton, Texas. Dean always
said he never worked a day in his life – because he
truly loved what he did. He retired in 1993 as Vice
President of Marketing Research.
Saxton, Francis M. (March 11, 2020)
Sax passed away in McAllen, Texas at the age of 95.
He was employed by JCPenney for 42 years where
he worked his way up from the store Santa Claus
one Christmas to District Manager. At the time of his
retirement he was the manager of the Oak Park Mall
store in Overland Park, Kansas. After retiring from the
Company, Sax enjoyed volunteering at the McAllen
Medical Center.
Sauchelli, Robert (September 1, 2020)
Robert E. Sauchelli passed away at home with his
family by his side at the age of 93. Bob started a
second career at JCPenney as a Senior Control
Buyer in the catalog division, working at the corporate
office on 6th Avenue in New York City until his
retirement – for many years alongside his younger
brother Vincent who was an Art Director.
Sauchelli, Vincent (March 31, 2020)
Vincent, 89, passed away from congestive heart
failure. Vincent was the son of Italian immigrants
and very proudly as an American came to serve his
country in the U.S. Air Force during the Korean War.
He was a talented and creative artist and became
an Art Director for the JCPenney Company. He took
great pride in producing its catalog and direct mail
programs. Among other things he and his brother,
Robert, enjoyed singing with the JCPenney Pipers.
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Spivey, Wanda Gail (Richards) (May 5, 2020)
Wanda, passed away in Florence, South Carolina.
She was 93. She and her husband Virlin Edward
Spivey were married for 73 years and raised their
family in Sikeston, Missouri; St. Charles, Missouri;
Cape Girardeau, Missouri; Kennett, Missouri;
Vincennes, Indiana, and St. Augustine, Florida before
moving to Darlington, South Carolina. She was
devoted to her family and church, serving in volunteer
roles wherever she lived.
Stroope, Carl M. (August 18, 2020)
Carl passed away at the age of 80 in East Mountain,
Texas. He went to work for JCPenney in 1966 and
retired in 1997. During that time, he worked in stores
in Longview, Texas and Lafayette, Louisiana and
went on to manage stores in Sulphur Springs, Texas;
Ruston, Louisiana; Chanute, Kansas; Athens, Texas;
and San Marcos, Texas where he retired.
Summers, John Paul (May 30, 2020)
John was 89 when he passed away in Southlake,
Texas. He began working for JCPenney in Oklahoma
City. His career was interrupted by the Korean
Conflict. He returned to Oklahoma City and resumed
his career. John managed stores in Fort Worth,
Dallas, Corpus Christi, and Houston, Texas and
Colorado Springs, Colorado. He worked for JCPenney
40 years. Retirement was filled with family, friends,
church, travel, volunteer work, golf and H.C.S.C.
Teller Sr., Donald Edward (September 27, 2020)
Donald was born in 1937 in Jersey City, New Jersey
and passed away on September 27, 2020 after
a long illness. Donald was married to Mary Ann
Johnson for 44 years until her death in 2005. Donald
began his career as a JCPenney manager in 1963
and relocated to Dallas in 1970. He worked at the
JCPenney headquarters in Plano from its opening
in September of 1987 until his retirement in 1998.
Donald was a life member of the JCPenney H.C.S.C.
Club for retired managers.
Tolson, James William “Bill” (August 13, 2020)
Bill died peacefully at his home in Round Rock, Texas
at the age of 92. After graduation from high school, he
joined the Merchant Marines followed by service in
the U.S. Army. Bill then continued his 40-year career
with JCPenney.
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Triley, Wayne William (June 26, 2020)
Wayne was born on July 5, 1940. After growing up
in rural Iowa, his career as a store manager for
JCPenney took him and Marlene (his wife of 60
years) to South Dakota, North Dakota, and Indiana.
Following his retirement, he enjoyed travelling,
reading, golfing, and spending time with family. He
passed away in Sun City, Arizona.
Volz, Jr, Lawrence J. (October 25, 2019)
Lawrence, 87, was of Seaside Park, New Jersey.
Born in Philadelphia, Pennsylvania, he lived in East
Brunswick, New Jersey and Frisco, Texas. He served
his country for over 40 years in the United States
Marine Corps and Army Reserves. Lawrence worked
as a manager for JCPenney for more than 25 years.
Walsh, William Dwight (October 2, 2020)
Bill of Plano, Texas passed away at the age of 80 at
his home. He and his wife Elaine (who passed away
in July 2020) enjoyed 32 years of marriage. In 1988,
Bill joined JCPenney and relocated from Brooklyn,
New York to Plano. He was the Quality Control
Manager for JCPenney and left the company in 1992.

We want to hear from you...
Do you have something you would like to share with other members across the country? Tell us about it
by emailing: natclubsecretary@gmail.com
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Alumni Club News

Outgoing and Incoming
Thank you, Susan!

		

Susan Dunseth has served as the Production Coordinator
for Partners magazine for the last three years. Due to other
commitments, Susan has decided to step aside and allow
someone else to take on this role.
Many of you have communicated and worked with her over this
time. On behalf of National H.C.S.C., we are most appreciative
of the fine work that Susan has done on our magazine, and
we will miss her expertise and willing spirit to produce a quality
product we can all be proud of.
If you want to send Susan a note of thanks, her email address
is susan.dunseth@att.net.

Announcing
Jeannette Siegel
We are also fortunate to have many qualified and special
people to take on new roles as needed in H.C.S.C. Jeannette
has volunteered to be the Production Coordinator for Partners
going forward. Many of you know Jeannette, but for those who
may not, here is a brief biography.
Jeannette Siegel retired from Community Relations in 2006
after 32 years with JCPenney. Since then, she has been
active in various nonprofit groups including the National
H.C.S.C. Board, the H.C.S.C. Southwest RMG Board and
the Association of Women Executives in Dallas. Her interests
include travel (especially culinary classes in Italy), taking
history and current event classes, gardening, yoga and writing.
And for real fun she likes to drink wine with her 92 year-old
mother Edith and defeat her at dominoes. She gets inspired by
the energy and creativity and intelligence of her 7 year-old twin
nieces, Ella and Mila.
Thank you, Susan and Jeannette, for your exceptional past and
future contributions to H.C.S.C.
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At Your Fingertips
Get the latest National H.C.S.C. or Regional Meeting Group
news, as well as other information online at:
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