
PARTNERS
A Quarterly Publication by the jcpenney National H.C.S.C. Alumni Club, Inc. for Retired jcpenney National Members

New Year 2013

Make D.C. Your Destination!
Come join us as we celebrate our country’s and our company’s heritage. 
The invitation package will mail out in the next few weeks. Stay tuned!

H.C.S.C. Alumni Club 
National Convention

Washington, D. C.
September 26-29, 2013
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The meeting began at 10:00 am on October 3, 2012 via conference call. The following directors were 
present: Sharon Leight, Bill Burns, AL Bell, Jack Clancy, Tom Clarke, Jay Dunn, Phil Esch, Jim Hailey, 
Tom McGurren, Larry Noble, Warren Richards, Alan Rogers, Phil Shama, Wynn Watkins

The local meeting groups were represented as follows:

Deep South    Cathy Madigan, Fred Faulkner  
Dixie    Bill Watson, Bill Webb
Florida Suncoast  Bob Gravatt, Fred Faulkner
Heart of America  Doug Geck
Indiana   Bob Wells
Mason - Dixon   Karen Bell, Jere Long
Mile High Denver  Lou Marsilio
Nebraska- Iowa
Northeast   Jay Dunn
North Central   Tom Clarke, Vyda Bridwell
Northern CA - Nevada Dave Kloose, Hal Monroe
Northwest   Phil Shama   
Ohio    Ben Preston
Salt Lake City
Southwest   Tom Clarke, Al Bell, Warren Richards, Tom McGurren
Southern CA   Frank Fitzpatrick, Howard Wiese, Larry Noble, Alan Rogers, Paul Simons
Valley of the Sun   Tom Putman
Candidate for Board   Bill Webb
H.C.S.C. Foundation  Paul Simons, Larry Noble
 
September 28, 2011 Annual Meeting Minutes
Fred Faulkner moved that the minutes be accepted and the motion was seconded by Phil Shama. 
The minutes were accepted unanimously.

2012/2013 Budget and Treasurers report
Bill Burns presented the budget and the treasurer’s report. The entire report can be reviewed on the 
website.

2013 Priorities
Partners Magazine - For 2013 there will be three issues of Partners Magazine. 
2013 Convention September 26-29, 2013 - Phil Esch discussed the Marriott Crystal Gateway as the 
hotel in Arlington for the convention. There is a free shuttle from Reagan National Airport and a metro 
station to the Mall. Al Bell discussed the tours being planned. Mount Vernon, Illuminated Washington 
(Washington at night) and National Air & Space Museum Steven F. Udvar-Hazy Center. There will be 
additional information on the website regarding sightseeing that members can plan on their own. 
Tom Clarke discussed the 50 year pin. He reviewed the eligibility rule for receiving the pin. The 50 
years is determined by the year the member started working for jcp. This includes working part time.

H.C.S.C. Alumni Club Annual Meeting
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New Member Program - Warren Richards discussed the New Member program: 

1. “First Year Free” for both national and all local meeting groups.
2. The website is the most important tool in giving information about H.C.S.C. Alumni Club to 

potential new members. 
3. “Each One Reach One” a slogan asking recent retirees to make an effort to contact current 

store friends or recently retired associates to give those associates the H.C.S.C. website 
information.

4. A H.C.S.C. Alumni Club business card has been developed as a tool in recruiting. Making it 
easy for every retiree to become a partner in recruiting for the H.C.S.C. Alumni Club by putting 
the answers to most questions on this business card. 

H.C.S.C. Foundation - Paul Simons updated the group on the foundation. The presidents of the local 
meeting groups were asked to tell their members that donations to the foundation are tax deductible.

Election of Board members - The following nominations of board members up for re-election in 2012 
and the nomination of a new board member were placed before the board at the October 3 Annual 
Meeting: 

Al Bell         4 year term
Tom McGurren       4 year term
Wynn Watkins       4 Year term
Bill Webb  New Director     4 year term
Ellen Baker  Secretary     1 year term 

The continuing members of the board of directors include: 

Sharon Leight Bill Burns  Jack Clancy  Tom Clarke    
Jay Dunn  Phil Esch  Jim Hailey  Ron Jaggers 
Larry Noble  Warren Richards Alan Rogers  Phil Shama

The motion to elect Bill Webb to the board was presented by Bill Watson and it was seconded by Jack 
Clancy. The motion was passed. The motion to re-elect Al Bell, Tom McGurren, Wynn Watkins and 
Ellen Baker was presented by Bill Burns and seconded by Phil Shama. The motion was passed.

Wynn Watkins motioned the meeting be adjourned and Bill Watson seconded the motion.
The meeting was adjourned at 11:30 AM 

Respectfully submitted,
 
Ellen J. Baker    
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The unaudited National H.C.S.C. Alumni Club all inclusive receipts for the fiscal year ended July 
31, 2012 were $35,110.15 versus disbursements of $38,802.58. Included in the receipts were dues 
collections in the amount of $29,518.00 of which $13,118.00 was for Local Meeting Groups. The 
disbursements included $13,118.00 as dues remittances to the local meeting groups for the balances. 
This compares with the fiscal year ended July 31, 2011: receipts of $34,140.57 versus disbursements 
of $71,682.39. 2010 convention expenses of $37,651.52 were included in FYE July 31, 2011 
disbursements. The 2010 convention receipts and disbursements covered the two year period and 
accounts for the variance in the receipts and disbursements.
   
The unaudited fiscal year ended July 31, 2012, a loss from “operations” of the National H.C.S.C. 
Alumni Club was $3,692.43. This compares with a loss from “operations” in fiscal year ended July 31, 
2011 of $1,440.97. The increase in the loss is principally due to increased costs in connection with the 
publication and mailing of the H.C.S.C. Partners magazine. 

As shown in the balance sheet of the National H.C.S.C. Alumni Club we had a net equity position on 
July 31, 2012 of $110,628.92. On that date, the balances in the equity account were:

Checking Account        $     5,551.07

Short Term Investments         105,303.85

Other Current Assets              - 226.00

          $ 110,628.92

The budget for the fiscal year ending July 31, 2013 shows a loss of $3,328.00 based on anticipated 
receipts of $35,108.00 versus expenses of $38,436.00. This budget is mainly based on the prior year 
activity and reflects a decrease in the number of Partner’s magazine published to three issues.

As has been done in the past, this material along with copies of the books and records of the National 
H.C.S.C. Alumni Club are sent to our outside auditor for review. Upon completion of his review he will 
issue an audit opinion. 

The last Internal Revenue Service examination of the tax returns of the H.C.S.C. Alumni Club was for 
the FYE July 31, 2007 through July 31, 2009. 

Treasurer’s Report
Fiscal Year Ended July 31, 2012

The complete Financial Report can be reviewed on the web site www.jcpalumniclub.org
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Bill began his career with jcp in the central region in the 
Berwyn, IL store in 1966. In 1969 Bill was transferred to  
the Lombard, IL store and in 1972, to the newly opened 
Schaumburg, IL store as personnel manager.  

Bill transferred to the southeastern region in 1975 and 
worked through several 2nd level management positions, at 
the Fairfield, AL store, before being assigned his first store 
in Andalusia, AL. In 1992 Bill managed the Jasper, AL store  
and was then transferred to Roanoke, VA in northeastern 
region in 1995. He followed these assignments with a move 
into the “Big 10 Markets” as store manager of the White 
Plains, NY store.

After retiring from the company in 2011, Bill and his wife of 
45 years, Susan, are now back in the Birmingham area. 
Bill is currently Treasurer/Secretary and National H.C.S.C. 
Representative for the Dixie Local Meeting Group. He also 
is a volunteer at a Birmingham hospital, serves on the Eagle 
Scout Review Board, and is involved with various ministries 
at his local church. Susan, a retired teacher, is the Director 
of Religious Education for the youth of the parish.

Bill and Susan have two sons and two grandsons, with 
a third grandchild on the way. They both enjoy travel and 
keeping friendships active.

MEET      
Bill Webb

Bill was born and raised 
in New York City. He 
relocated to Chicago, IL 
after being discharged 
from the US Army.

New H.C.S.C. National Club Board member

Mark your Calendars 
2013 H.C.S.C. Convention 

Washington DC September 26-29
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Ernest Talmage “Tye” Mentzer was born on 
November 20, 1912 in Yates Center, KS. 

Tye began his jcpenney career in 1933, while 
a student in high school in Yates Center, KS.  
After completing four years at this location, he 
was transferred to the Neosho, MO store for a 
two year assignment, then to the Nevada, MO 
store for another two years.

In early 1942, he and four of his associates 
at the Nevada store were drafted for military 
services. After one year of training, he and 
3000 men were shipped to Great Britain.  He 
worked with the bombers of Europe until D-Day 
with the 489th Airborne Division.

Tye and six of his brothers served in the 
military after war was declared in 1942.  Two of 
his brothers were injured and one was killed.  
He participated in one of the World’s all time 
greatest celebrations!  He was at the Eiffel 
Tower in Paris on V-J (Victory Japan) Day.

In May 1946, Tye returned from the war to the 
Nevada, MO store and six months later was 
promoted to store manager in Washington, KS. 

In 1948-49, Tye could be found at the Macon, 
MO store until 1957 when he was transferred to 
Newton, IA, where he remained until retiring in 
1973. Tye was one of the last managers to be 
offered a 1/3 contract with James Cash Penney.

Tye and his wife, Lorene, were blessed with 
two daughters, Patricia and Janis. After Tye’s 
retirement in 1973, he and Lorene traveled 
the United States as well as Europe. They 
were able to “winter” for 25 years in Palm 
Springs, CA and definitely honed his golf 
game. Lorene passed away in November of 
1995. Tye began attending “Gatherings” in 
1991. During the coming years, Tye was always 
recognized as the longest retired jcpenney 
partner in attendance at this annual event.  
With assistance from his daughter, Janis, Tye 
attended the 2010 gathering in LaCrosse, WI.  
He was thrilled to visit with his fellow partners.

In May of 1999, Tye married Lora Smith, widow 
of Russ Smith. They maintained his home in 
Newton, IA, where he planted tomato plants 
and shared the harvest with his many friends 
and family members. They maintained Lora’s 
home in Grand Marias, MN for the summer 

Ernest “Tye” Mentzer
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Mark your Calendars 
2013 H.C.S.C. Convention 

Washington DC September 26-29

and in the winter would go to Palm Desert, CA 
where they would participate in the Southern 
California H.C.S.C. Local Meeting Group. He 
managed to keep up his golf game until age 
95. While he might not have been able to hit 
long, he was able to help teams with his putting 
skills. Tye was recognized as a Century Club 
member at the National Convention in Kansas 
City in 2007. Due to health issues at the time, 
Lora and Tye were not able to be in attendance.

Lora Smith Mentzer passed away in March 
of 2011. Tye has recently relocated to 
Shenandoah, IA and with the 100th birthday 
definitely being a milestone, the family planned 
a celebration earlier than his birthday – as they 
did not want to fight the Iowa winter elements. 
That celebration took place October 20, 2012. 
A card or a quick telephone call to him will 
definitely be a morale booster. His new address 
is: Mr. E. T. Tye Mentzer, Windsor Manor, 601 
Harrison Street, Room 207, Shenandoah, IA 
51601. Telephone number is 712-246-0034.

Although the Tye Mentzer family is small in 
numbers, what with the two daughters, a 
son-in-law, and one grandson, Gabriel Tye 

Mentzer, they all have to be very proud of this 
Milestone in Tye’s life. Calculating 79 years 
since he began his working career, to having 
been retired 39 years, makes for exciting 
conversations. Just as an example, grandson 
Gabriel is 30 years old, just got engaged and 
Tye wants to go to a wedding and no doubt 
hopes that a “great grandchild” will be added to 
the family tree.
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The H.C.S.C. Southwest Local meeting Group 
held its semi-annual Breakfast Chat at La 
Peeps restaurant in Plano, TX on Monday, 
September 17, 2012. John Caldwell and Al 
Ladwig organized and hosted the event. The 
attendees had a great breakfast and a chance 
to catch up with fellow H.C.S.C. Southwest 
Members.

The attendees were pictured left to right:
Glenn Mieritz, Barbara Montgomery, Al Ladwig, 
Margaret Filingeri, Al Bell, Warren Richards, 
John Caldwell, Don Brown, Jim Hailey, Judy 
Harbin, Bill Mangham, Robin Caldwell, Ted 
Spurlock and Gerry Montgomery. Not pictured, 
Tom McGurren (the photographer).

Southwest

 

Warren Richards & Jim Hailey

 

Margaret Filingeri, Judy Harbin and Robin Caldwell

 

John Caldwell & Al Bell
 

Ted Spurlock & Bill Mangham
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My grandfather managed a small store in Council Grove, Kansas 
back in the partnership days of the 1930s. My father (JC Senior) 
started with the company right out of high school as a salesman in 
the downtown Denver, CO store, one of the biggest stores in the 
company. He left for several years to serve in the Navy during WWII 
and returned to join the management program.  

As a Penney family, we saw a lot of our country, with assignments in 
Milwaukee, WI, Altoona, PA and Bay City, MI. Family reunions were 
unique. In addition to my grandfather, dad’s brother, his kids, my 
mother’s brother and other relatives all worked for Penneys at one 
time or another - over 180 years in total.  

When my father opened a new store in Bay City, MI in the mid-
50s, Mr. Penney stayed at our home for several days in order to 
participate in the festivities. This was a custom that he enjoyed. He 
chose to wander the store speaking with customers, selling work 
clothes (his specialty) and talking with the store’s associates. As part 
of the new store decor, his picture hung on the sidewall, causing 
many curious reactions! 

J.C. DUNN
You’ve heard 
of military brats 
… well I’m a 
Penney brat, 
third generation. 
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My first Penney memory was hanging hangers 
in the second floor stockroom with my younger 
brother. I must have been eight or nine. It was 
before everything was “disposable.” We each 
earned a silver dollar for three or four hours 
of work. It was usually on a Sunday. Our Dad 
would bring us down with him to his 1930 
vintage Penney store in downtown Bay City, MI. 
He would work in his office and we would be 
alone in this dark, creaky, old stockroom. Not a 
great start for my retail career! 

As I entered my teenage years, I became more 
aware of the company culture. Store associates 
seemed to really enjoy working there. Most 
had been with the company their whole 
working life and even socialized outside of the 
store. Weekly store meetings were a mixture 
of business, personal recognition, skits and 
humor. Every Thanksgiving evening, they would 
come back to the store with their leftovers and 
put up the Christmas decorations and set the 
departments for the biggest weekend of the 
year. I became hooked on the famous Penney 
culture.

My management career began after college 
in a new store in Ann Arbor, MI with manager 
Nelsen Deford. There, I met and married Miss 
Judy Corners, now my wife of 49 years. She’s a 
Southern gal from Alabama. She joined United 
Airlines as a stewardess and was assigned 
to the Detroit area. It was the best thing that 
ever happened to me! She was destined to 
see a lot of our country as a Penney spouse.  
We enjoyed assignments in Rochester, New 
York as part of the new “A-Group” organization, 
on to South Bend Indiana, one of the larger 
downtown stores in the company and then 
to Pittsburgh to be part of the newly formed 

metro district staff. We also accumulated a 
new daughter in each location. In 1972, I 
moved from the district staff to the eastern 
regional staff, just several miles down the road, 
working with a wonderful group of merchants, 
many who remain friends with us to this day. 
The company was in its most aggressive 
expansion mode in our history. I assisted local 
management in opening several dozen new 
stores during the next three years. The routine 
became predictable, in the office on Mondays, 
fly/drive out on Tuesday and home on Fridays. 
It was tough on my family, but the exposure 
with hundreds of Penney associates was an 
education. As we travel in retirement, we always 
find someone we know. 

As part of the regional position, I went into 
the New York office several times a year for 
merchandise line reviews or other meetings. 
On my first trip, I needed to fly on July 4th. The 
night was clear as we approached LaGuardia 
and the Macy fireworks were booming below 
us. I wasn’t sure whether I was approaching 
heaven or hell! As it turned out, the New York 
office was to be my next assignment as a 
marketing programs manager for part of the 
women’s team, one of the six new business 
planning groups. Judy had flown into the 
major New York airports as a stewardess 
and had developed a negative image of the 
living conditions. She said that she would go 
“if I could have at least one tree in our yard!” 
Judy went back to school, obtained a BA in 
interior design and then a wonderful job. As 
it so often turns out, we fell in love with the 
New Jersey diversity and have been here 
ever since, high taxes and all. After three 
years, I was offered a position as the store’s 
program coordinator working with Ken Ogg, 

J.C. DUNN
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Bill Lewis and Dave Miller. Interfacing with our 
senior management, I gained tremendous 
appreciation for the culture and values of our 
home grown leadership. There was true respect 
for our Penney store management because we 
had all been there at one time in our careers, 
something unique in retailing.  

I spent the last fifteen years of my career 
managing stores in Wayne, NJ and 
Stroudsburg, PA. My father always said that the 
store manager position was the best and most 
actionable, rewarding job in the company and 
he was right. We qualified for the VERP offer 
(by a few months) and have been pursuing 
many other interests ever since.  

Judy achieved her master gardener certification 
with its many activities and continues using 
her commercial design background on various 
projects in the area. I stay active serving on 
several non-profit boards including our National 
H.C.S.C. organization. We have been heavily 
involved for fifteen years as volunteers for a 
local non-profit in the area called Project Self 
-Sufficiency, dedicated to helping women 
achieve their potential, a hand up versus a 

hand out. Working in stores gave me a unique 
appreciation for the obstacles that many 
women face juggling work, home life and 
growing as a person. The partnership has 
been very rewarding for us both. Our three 
married daughters and their families all live 
within an hour of our home at Lake Mohawk 
in northwestern New Jersey. We enjoy a close 
relationship with our five grandchildren and are 
enjoying watching them grow into interesting 
people. As tempting as it was to find a more 
affordable location in the “South” or “West,” 
we just didn’t want to miss out on our family’s 
evolution. They tell me that I’m to receive 
my 50 year pin at next year’s convention at 
Washington DC - although I’m having trouble 
processing that. Like most of us, we know that 
we could still strap on the wing tips and hit the 
selling floor tomorrow without missing a beat.  
Well, maybe not that easy!

J.C. DUNN

Have a story to share?
 

Please send your information to Ellen Baker at natclubsecretary@sbcglobal.net or write to: 

Ellen Baker
403 Suncreek Drive
Allen, Texas 75013
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Freedom Is Not Free
Vietnam Memorial

Tomb of the Unknown Soldier

12

H.C.S.C. Alumni Club National Convention Washington, D. C. September 26-29, 2013
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Freedom Is Not Free

Korean War Memorial

Iwo Jima Monument

World War II Memorial

13
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Ron Rhoads
Ron was born in Orange, CA. He graduated 
from Laguna Beach High School in 1965. This 
is where he met his one and only Janice at the 
age of 15. They were married in June of 1966.  
Janice’s mother worked at the local jcpenney 
store in Laguna Beach, CA where she got Ron 
his first real paying job in May of 1963. He said 
that he worked every day after school and 
every Saturday learning the business.

Shortly after Ron and Janice were married, he 
was drafted into the Army (August 10, 1966). 
He remembers “of all the places to go for most 
of his two year military tour was downtown 
New York city at 39 Whitehall Street in lower 
Manhattan.” This was an induction center for all 
services. Ron was the mail clerk and dealt with 
draftees and other enlistees for approximately 
thirteen months before leaving the Army in 
August of 1968.

During Ron’s military time the Rhoads were 
delighted because Janice gave birth to their 
first son, Ron Jr. in December of 1967. Ron Jr. 
and his wife Kim currently live in Phoenix, Az. 

Needless to say a few trips have been made to 
that area through the years. 

When Ron was discharged from the Army he 
went right back to jcp. He began his belated 
career in Torrance, CA. as Management 
Trainee working under Wally Brooks and store 
manager Ken Doyle. After training in Torrance 
he was promoted to the drapery department as 
a department head for about one year. While 
assigned to the Torrance store he and Janice 
were blessed with their second son, Kevin. 
Kevin and his wife Carmen reside in Mission 
Viejo, CA. They are the parents of Ron and 
Janice’s grandchildren. 

Sales at Torrance in draperies soared under 
Ron’s watch which led to his promotion to the 
Montclair, CA, store as the Home Division 
department manager. He worked several 
different assignments at Montclair as he 
was there 11 years reporting for a time to 
mentor Ron Hudnall. He was promoted there 
to GMM. His next stop was Arcadia, CA as 
personnel manager under Paul Simons who 

Ron and Janice with grandchildren Christopher and Mackenzie
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was later succeeded by Jack Ures. Later he was 
promoted to the Los Angeles, CA area district 
office as a district personnel manager. Ron 
worked alongside fellow DPM Stan Newton as 
his mentor. He reported to Lynn Dunkley, Area 
Manager. His assignment also included the San 
Diego, CA market stores under district manager 
Dean Bjornson. 

In addition to the Los Angeles/San Diego district 
personnel assignment, Ron was the district 
Home Division planning manager under District 
Manager Barry Sparks. At that time Ron’s 
office was in the Downey, CA store which was 
managed by Ron Salzetti, who was district entity 
manager for the Home Division. Prior to the 
Downey assignment Ron spent some time in the 
Laguna Hills, CA store in various second level 
assignments under Floyd Blaney.

Ron’s next position was assigned as acting store 
manager closing two stores in the Los Angeles 
market…El Monte, and Alhambra…..two soft 
line stores. From there Ron got his first real store 
manager assignment which was Gallup New 
Mexico, just off famous route 66. Ron worked 
under Karen Meskey Wilson, District Manager. 
He was there 18 months. Ron later was assigned 
to the Orem, Utah store. He closed that store and 
opened a new store five miles down the road in 
Provo, UT. Ron’s last assignment was in Phoenix, 
Arizona as store manager working under DM 
Rick Tavel.

Since retirement, Ron has been very active 
on the H.C.S.C. Southern CA Local Meeting 
Group Board (Past President). Ron is currently 
a member of that board as well as a member of 
the board of the H.C.S.C. Foundation.

Ron enjoys golf and traveling with Janice when 
they are not baby-sitting their two grandchildren, 
ages 16 and 10. 

 

Janice and Ron

 

Ron Hudnall, Don Gergovich and Ron

 

Ron Jr, Janice, Ron Sr and Kevin
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Ron Hudnall was born Christmas Day 1938, 
in Muscatine, Iowa. He graduated from MHS 
in 1956 and although “pressured” to enroll at 
the University of Iowa, Ron chose a different 
path. Instead of enrolling, two months after 
graduation, at age 17, he hitched a ride to Long 
Beach, CA, arriving with $167.00...no family in 
California and no job prospects. He rented a 
room and immediately began his job search. 
Penney’s was opening a new store in downtown 
Long Beach, so Ron applied and was hired to 
work in the stockroom. He remained there for 
two years. He was told that if he would go to 
college and get a degree, the company would 
promote him to management trainee. Ron 
wasn’t interested in going to school, but did 
want to be a trainee. Eventually, management 
relented and offered him a trainee position at 
age 19.

Long Beach Penney’s was a great store for 
a trainee. The store manager was Vern Fay; 
John Twitchell was the assistant manager. 
When John was promoted, A. R. (Al) Johnson 
replaced him, and W. R. (Bill) Lewis eventually 
replaced Al. Division managers were Stan 
Lichtenstein, Jim Madigan and Charley Miles 
– all outstanding merchants. They were “item 

merchants.” All of these men set a fast pace. 
They either walked very fast or they were in a 
slow run. Ron adapted this fast pace, a pace 
that remains with him today. He also followed 
their merchandising philosophy of “item 
merchandising/item exploitation” throughout his 
career.

In the summer of ’59, a tall, beautiful, blond, 
17 year old girl named Karen reported to the 
home furnishings department, where Ron was 
in-training. It was love at first sight and they 
started dating immediately. Ron was in the 
Long Beach store for 5 years, until June 1961, 
when he was promoted to assistant manager in 
Canoga Park. He was 22 years old and now “on 
comp.” With the long distance move to Canoga 
Park, Ron proposed to Karen. On September 2, 
1961 they married in Long Beach and recently 
celebrated their 51st anniversary.

Ron received his draft notice the day he and 
Karen got married and after basic training, 
Ron was sent to the Canal Zone. Karen joined 
him and for the next 19 months, they lived 
in Panama. Returning to the United States 
in January 1964, Ron was assigned to the 
Granada Hills, CA store, remaining there for five 

Ron Hudnall

 

Ron Hudnall & Don Gergovich
 

Ron and Karen Hudnall, Glenda and Michael O’Grady
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years. Then to Santa Paula for seven months 
to close the store. From there to Azusa as the 
assistant manager, then Montclair for five years 
as GMM, and then to Puente Hills in 1975 as 
GMM.

In 1976, Ron was promoted to District 
Personnel Manager for the Los Angeles Area, 
reporting, one more time to Al Johnson, the 
Los Angeles area manager. At that time, 
Penney’s had 58 stores in the greater L. A. 
area. Stan Newton was the other DPM and 
they had shared responsibility with 29 stores 
each. In 1977 Ron was promoted to District 
Merchandiser for soft line stores. The following 
year, Ron was promoted to Regional Career 
Development Coordinator, reporting to Regional 
Personnel Manager, Terry Prindiville. In 1979, 
Al Johnson, now Western Regional Manager, 
promoted Ron to Regional Merchandising 
Manager for menswear and family shoes, 
a position he held for four years. Ken Ogg 
followed Al Johnson as regional president and 
it was Ken who promoted Ron to his first (and 
only) store manager assignment, store 2109-7 
in Bellevue, WA. Bob Karrer was the District 
Manager and a true Penney Partner to Ron 
and his team. Ron was manager in Bellevue for 

14 years, until he retired in January 1998.

Ron and Karen stayed in Bellevue for four years 
after retiring, then decided to return to southern 
California. They relocated to San Clemente, 
where they have lived for 10 years. Of the many 
places they have lived, San Clemente is their 
favorite. Living in a 55+ community has made 
it easy to make new friends and to stay busy 
with the many activities offered. Ron stays 
busy as a member of the recreation committee 
and hosting wine-tastings, with attendance 
ranging from 56 to 72 people. The wine tasting 
events are immediate sellouts and are the most 
popular events in their community. Karen stays 
busy by volunteering with Children’s Hospital of 
Orange County.

They have two wonderful sons, Todd, who 
has lived in Madrid, Spain for 20 years and 
Barry, who lives near them in Rancho Santa 
Margarita. They have one granddaughter, 
Brooke. Because of Todd living in Europe, 
Ron and Karen have a compelling reason to 
travel to Europe, so that is their favorite travel 
destination.

Ron says: “The Penney Company has 
been very good to me. I came to California 
with nothing and the company gave me an 
opportunity to prove myself. I owe so much 
to my mentors and Penney Partners, who 
spent time developing my merchandising and 
management skills. But, the greatest treasure 
from the Penney Company was meeting Karen 
in the Long Beach store many years ago. This 
was a case of divine intervention. God has 
provided many blessings to my family and 
me. We have what we have because of Him. 
He has blessed us with the life-long, close 
friendships that started at Penney’s.”

 

 Ralph & Karen Rutledge, Karen & Ron Hudnall
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Langford Ranch Event – October 9, 2012
The H.C.S.C. Southwest Local Meeting Group 
held a trip to the Langford Ranch, located near 
Meridian, TX. 

Bob and Jeanette Langford and their daughter, 
Pam Tony, hosted our group of twenty five 
members to their beautiful 500 acre cattle 
and deer ranch. Bob took two groups out 
on a wagon tour of the ranch and all of the 
facilities. We received an education on farming 
and caring for the over seventy head of cattle 
plus the over sixty head of two different types 
of deer, and growing enough food to feed 
and care for them. We were able to see all 
of the cattle up front and close as well as an 
occasional deer, shy as they are.

Each of the groups was able to relax and enjoy 
the beautiful Texas Hill Country views in all 
directions and enjoy the spacious home and 
bunk house on the property.

Between tours, Jeanette and Pam hosted a full 
Bar-B-Q Beef lunch with all of the fixings. No 
one went away hungry. Thanks to Al Bell and 
Bob Langford who organized the event.

Attendees: Al & Dee Bell, Doug & Carol Boyle, 
Don & Dorothy Brown, John Caldwell, Tom & 
Sandra Clarke, Susan Dunseth, Phil & Bunny 
Esch, Bryant & Jeannie Griffith, Judy Harbin, 
Joe & Pat Jackson, Warren & Sandra Richards, 
Jeannette Siegel and her mother Edith Siegel, 
Richard & Kathy Skinner, John Summers 
and Margaret Filingeri. The event was hosted 
by Bob and Jeannette Langford and their 
daughter Pam Tony.

Southwest
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Our 2012 Fall Meeting was held in Carmel at 
the Carmel Mission Inn beginning on Tuesday, 
September 11 with cocktails and reception on 
the 3rd floor terrace adjacent to our rooms. 
Stan and Lucile Lichtenstein brought Dave and 
Suzanne Garavello as guests and potential 
H.C.S.C. members. Dave was Stan’s operations 
manager in Salinas.

Stan had invited the 
Salinas store manager 
to be our guest at 
our meeting to bring 
us up-to-date on jcp. 
However, he was not 
able to attend but sent 
Sara Sanchez, Talent 
Resource Leader 
and Gay Metz, Talent 
Resource Lead Expert 
to brief us. Yes, these 
are two of the new titles 
store personnel have 
acquired during the makeover of jcp. Sara told 
us she was the assistant store manager and 
Gay was personnel training. The store manager 
now has the title of store leader. Sara and Gay 
discussed the new shops that have opened 
in their store and what will be opening in the 
near future. Sara informed us that there are 
no commission positions in the store including 
the Beauty Salon Personnel. They were very 
complimentary and enthusiastic about the 
direction jcpenney is taking.

We adjourned from cocktails and reception and 
proceeded to Il Fornaio Italiana Restaurant in 
the Pine Inn on Ocean Avenue in Carmel-by-
the-Sea. The Pine Inn Hotel was the first hotel 
built in Carmel-by-the Sea, in 1889, and is a 
designated Historical Resource by the City of 
Carmel. We had a lovely room to ourselves 
and enjoyed delicious meals and lively 

conversation.

After dinner, President 
David Kloose opened 
our business meeting 
with an invitation to 
everyone to make 
plans to attend the 
National Convention 
in Washington D.C. 
in September 2013. 
Friday evening of the 
convention we will 
have a joint cocktail 
reception with the 

Northwest Local Meeting Group and the SoCal 
Local Meeting Group. He announced that our 
holiday lunch meeting would be on Tuesday, 
December 4 at Logan’s Roadhouse Restaurant 
in Sacramento. Our Spring meeting will be in 
Grass Valley at a date to be announced shortly. 
Jim McKeown gave the treasurer’s report 
informing us that the local meeting group is in 
good shape financially. Hal Monroe reported 
that he and David would be taking part in a 
conference call with the boards of National 
H.C.S.C. and H.C.S.C. Foundation. 

Northern 
California 
Nevada

 

David and Sandra Kloose
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Wednesday morning Jim McKeown and Hal 
Monroe joined Milt Schulle at the beautiful Carmel 
Valley Ranch Golf and Country Club for a great 
round of golf. The rest of the attendees did their 
own thing—shopping, strolling on the beach, wine 
tasting, movie bus tour of Monterey, Carmel and 
the Seventeen Mile Drive. And some departed for 
home later in the day.

Wednesday evening the remaining attendees 
met on the terrace to finish off the leftovers from 
Tuesday’s cocktail reception and discussed where 
to go for dinner that evening. We decided to walk 
over to Bahama Billy’s Island Steakhouse in the 
adjacent Barnyard Center. 

Thursday morning we all said our goodbyes at 
breakfast at the Inn and departed for home.

Attendees: David and Sandra Kloose, Stan and 
Lucile Lichtenstein and their guests Dave and 
Suzanne Garavello, Jim and Edna McKeown, 
Helga Miller and friend Judy Mayhew, Hal Monroe 
(Mary had a commitment with the Stockton 
Chorale Youth Group), Milt and Jamesa Schulle, 
Jim Scoggin and friend Sharon Kimball, and 
Salinas store personnel, Sara Sanchez and Gay 
Metz. 

Photos are courtesy of Sandra Kloose.

 

Edna and Jim McKeown

 

Hal Monroe, Helga Miller, Judy Mayhew

 

David Kloose, Gay Metz, Sara Sanchez,  
Stan Lichtenstein
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The H.C.S.C. Foundation continues to be busy helping retired jcpenney associates who have found 
themselves with financial needs. Currently, 17 recipients from across the United States are receiving 
aid, totaling $220,000 this year. Recipients come from California, Florida, Georgia, Illinois, Iowa, 
Minnesota, New York, North Carolina, North Dakota, Oregon, Utah, Washington and Wisconsin.
Your donations have been used in many ways to meet their needs. Repairs, purchase of needed 
appliances, unexpected emergencies, medical payments, and monthly support ranging from $300 to 
$1,400 per month to meet their financial need. 

The H.C.S.C. Foundation needs your help in replenishing these funds to ensure that we will continue 
to be here in the future to help qualified jcpenney associates with real needs. The fund continues to be 
impacted by low interest rates and the difficult economy.

Many people give memorials to the H.C.S.C. Foundation and the Honorees are recognized in each 
edition of Partners. Others have included the H.C.S.C. Foundation in their wills or trusts and H.C.S.C 
Local Meeting Groups also make contributions. We greatly appreciate any support you can give. Your 
donations are tax deductible and can be mailed to:

Larry Noble, Secretary/Treasurer
H.C.S.C. Foundation
15220 Green Valley Drive
Chino Hills, CA 91709

Some recent comments from recipients:
“Thank you for the wonderful gifts to me during the year, I would not be able to live without your help.”
“I am touched and humbled by your generosity, and I thank the Foundation with all my heart.”
“Your monthly check makes it possible to meet our financial needs, what a blessing you are to us!”
“Thank you for your assistance, I thank God every evening for the Foundation.”
“Thank you for your generosity each month, we don’t know what we would do without it!”

HONOR, CONFIDENCE, 
SERVICE, COOPERATION

A Nonprofit Foundation
Dedicated to Assist Retired Associates and/or 
Spouses in Need of Financial Assistance

www.jcpalumniclub.org

Honoree    Donor
Gloria Hand, wife of Bruce Hand Mile High Denver Alumni Club
Theresa Eddins, wife of Hal Eddins Deep South Alumni Club
Kathryn Smith, wife of Jim Smith Deep South Alumni Club
Elon (Lon) Froid   Stan Lichtenstein
H.C.S.C. Foundation   John Kish
Walter (Wally) Walby   Jim Sivelle
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In Memoriam
jcpenney Partners & Spouses we will miss

Phillip (Phil) Boggs (October 22, 2012) Phillip is survived by his loving wife of 55 years, Geneva 
S. Boggs and his three children and two grandchildren. Phil retired from jcpenney after 36 years of 
service. He retired as the manager of the Tanglewood jcpenney store in 1995. He also served on 
the board of directors for the Roanoke-Salem Chamber of Commerce as well as the board for the 
American Cancer Society and the Roanoke Rescue Mission. He was instrumental in setting up both 
the Discovery Shop and the Rescue Mission Thrift Store. Condolences may be sent to the family at: 
6105 Wertz Orchard Road, Roanoke, VA 24108-4101.

Margaret Brown (August 29, 2012) Wife of Chuck Brown for 56 years. Margaret loved arts, crafts and 
bible study and loved even more sharing them with challenged children and with older adults. She is 
survived by husband, Chuck, a son, daughter and five grandchildren. Chuck retired in 1993 after 25 
years in corporate auditing and resides in Sun City, 808 Rio Grande Loop, Georgetown, TX 78633.

William Daly Falkenstein (August 29, 2012) Bill enjoyed 90 wonderful years full of family, friends and 
adventures. He proudly served in the U.S. Army in the Pacific theatre. He was a graduate of Cornell 
University and a lifelong member of Theta Delta Fraternity. Bill joined the corporate world which 
enabled him to travel the country and locate his family in San Francisco, CA, New Orleans, LA, Santa 
Monica, CA and Greenwich, CT during his long career. But his greatest joy was traveling the world 
and making friends at every stop. He is survived by his wife, Barbara Falkenstein; son; his daughters 
Lisa and Susan; and his four grandchildren. 

Bob Findley (September 24, 2012) Bob is survived by his loving wife of 68 years, Pollyanna. 
He is also survived by his sons Bob and Tim, daughter, Anne, five grandchildren and six great-
grandchildren. Bob proudly served his country as a P-38 fighter pilot in the Pacific during WWII. Upon 
completion of his education at Oregon State University, Bob began a 34 year career with jcpenney 
retiring in 1983. In his retirement Bob enjoyed family, friends and golf. Our “Dad” and “Grampy” will 
hold a special place in our hearts and will truly be missed. Condolences may be sent to Polly and her 
family at: 3762 Lakeshore Drive, Yorba Linda, CA 92886.

Lon Froid (August 9,2012) died peacefully at his assisted living home in Aptos, CA. Lon was entered 
into the H.C.S.C. Century Club at the Seattle convention. Condolences may be sent to the family:   
Lisa Froid, 2440 Corinth Avenue, Apt. 207, Los Angeles CA 90064-3036 and Kristin Balder-Froid, 5800 
Mendoza Drive, Oakland, CA 94611-2221.

Gerald Harper (September 2, 2012) Gerald started his career with jcp in Danville, IL and became the 
Assistant Manager in Champaign, IL in 1963. In 1964, he became manager of the Lawrenceville, IL 
jcp store. He later resigned from jcpenney and started his own sportswear store in Lawrenceville and 
in later years worked for the Veterans Administration in Lawrenceville. Condolences may be sent to: 
Mrs. Gerald (Beverly) Harper, 1705 Jefferson St, Lawrenceville, IL. 
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In Memoriam
jcpenney Partners & Spouses we will miss

Kathryn Smith (August 27, 2012) Wife of Jim recently passed away after a very lengthy illness. 
Kathryn was very active in the Lady Lake United Methodist Church. Jim’s strength and support 
during her illness was amazing and he is at peace with her passing knowing that she is now resting 
comfortably. Condolences can be sent to: Jim Smith, 1609 Hilton Head Blvd, Lady Lake, FL 32159.

Kevin J. Sullivan (September 1, 2012) Kevin was 54 and a resident of Albuquerque, NM. Kevin 
passed away peacefully, surrounded by family members and listening to the music of Bach, Vivaldi 
and Mozart. Kevin was a talented pianist, vocalist and percussionist. Kevin performed classical, jazz 
and popular music with university groups and the Missoula Symphony and Chorale. Proud of his Irish 
heritage, Kevin took part in the inaugural year of the Irish Way, a study-abroad program in Ireland 
hosted by the Irish American Cultural Institute and emphasizing the nation’s culture and history. Kevin 
was an avid gardener and an award-winning rose grower. During a 24-year career with jcpenney in 
Montana, Utah and New Mexico, Kevin worked as a sales, merchandising and specialty manager 
in jewelry, accessories, lingerie, cosmetics and footwear. His colleagues recalled him as intelligent, 
witty, artistic and unfailingly gentle and kind. Kevin is survived by his mother: Hazel Sullivan Helms, of 
Sandpoint, Idaho, and her husband, Arlon Helms. 

Virgil Wollenburg (September 21,2012) Virgil was drafted into the United State Navy during WWII. 
He was assigned to the Pacific fleet. He retired from jcpenney as a store manager. He enjoyed fishing, 
golfing and camping. He was preceded in death by his wife. He is survived by his children Craig, Leah, 
Lana, Jenna and many grandchildren, step-grandchildren and step-great grand children. He is further 
survived by his companion, Edna Heinemeier and her family.

Destination D.C.
September 26-29, 2013

The Mariott Crystal Gateway Hotel
Arlington, VA

The official hotel for the 
2013 H.C.S.C. Convention
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Plano, Texas
Permit #295

jcpenney National H.C.S.C. Alumni Club 
Ellen J. Baker, Secretary
403 Suncreek Drive
Allen, Texas 75013

Mount Vernon
While at the national convention, visit historic Mt Vernon, located on the shores of the Potomac River, 
where the grounds are as meticulously preserved as they were in 1799. 

George Washington wrote of his beloved home, “No estate is more pleasantly situated than this.”

2013 H.C.S.C. Convention

Washington, D.C. 
September 26-29


